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ULMAN Docket: 1385324 - 65083

Item INDEX
1 |Request/approval to study for discontinuance (02/12/2011)
2 |Notice (if appropriate) to Headquarters of suspension
3 |Notice (if appropriate) to customers/district personnel of suspension
4 |Highway map with community highlighted (03/10/2011)
5 |Eviction notice (if appropriate) (02/12/2011)
Building inspection report and original photos of building deficiencies (if
6 |appropriate) (03/10/2011)

Post Office and community photos (03/10/2011)

PS Form 150, Postmaster Workload Information (02/15/2011)

Worksheet for calculating work service credit (02/12/2011)

10

Window transaction record (03/10/2011)

11

Record of incoming mail (03/10/2011)

12

Record of dispatched mail (03/10/2011)

13

Administrative postmaster/OIC comments (02/25/2011)

14

Inspection Service/local law enforcement vandalism reports (02/14/2011)

15

Post Office fact sheet (03/10/2011)

16

Community fact sheet (06/29/2011)

17

Alternate service options/cost analysis (03/10/2011)

18

Form 4920, Post Office Fact Sheet (06/29/2011)

19

Recomendation and Service Replacement Type (03/10/2011)

20

Questionnaire instruction letter to postmaster/OIC (03/11/2011)

21

Cover letter, guestionnaire, and enclosures (03/11/2011)

22

Returned customer questionnaires and Postal Service response letters (03/11/2011)

23

Analysis of questionnaires (04/07/2011)




24

Community meeting roster (04/01/2011)

25

Community meeting analysis (04/01/2011)

26

Community meeting letter (Need to set before guestionnaire if not held
before) (03/11/2011)

27

Petition and Postal Service response letter (if appropriate) (04/18/2011)

28

Congressional inquiry and Postal Service response letter (if
appropriate) (05/03/2011)

29

Proposal checklist (06/29/2011)

30

District notification to Government Affairs (04/18/2011)

31

Instructions to postmaster/OIC to post proposal (04/18/2011)

32

Invitation for comments exhibit (04/18/2011)

33

Proposal exhibit

34

Comment form exhibit (04/18/2011)

35

Instructions for postmaster/OIC to remove proposal (06/20/2011)

36

Round-date stamped proposals and invitations for comments from affected
offices (06/24/2011)

37

Notification of taking proposal and comments under internal
consideration (06/20/2011)

38

Proposal comments and Postal Service response letters (05/21/2011)

39

Premature Postal Regulatory Commission appeal and Postal Service response letter

(if appropriate) ()

40

Analysis of comments (06/29/2011)

41

Revised proposal (if appropriate) (04/18/2011)

42

Updated PS Form 4920 (if appropriate) (06/29/2011)

43

Certification of record (07/01/2011)

44

Log of Post Office discontinuance actions (07/01/2011)

45

Transmittal to vice president, Delivery and Retail, from district manager, Customer
Service and Sales (07/01/2011)

46

Headquarters’ acknowledgment of receipt of record (07/06/2011)

47

Final determination transmittal letter from Headquarters (07/08/2011)

48

Instruction letter to postmaster/OIC on posting (07/11/2011)
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NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A.Qffca

Meaese  ULMAM Bialm:  MD Zip Coda, 85081

Aen GAEAT LAKES Dsinet GATEWAY PR A

Congressional CHsick.  4ih Caunky  Willes

EAS Grace T Finance Mumbar  2BR0a.

Pant Dffice %] Clasaifled Stabian ] Classifind Hranch ] cro [
« There was no Emergoncy Supension for this office
Preparad by Sug Wandersas Diale Daaraan
Title GATEWAY PFC Post Office Review Coprdingtor

: A14) 436-3 X (BB

Tl Mo: {374 E45 Fax Mo 365-0108
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NOTICE 70 CLS TOMERBIDIBTRICT PERSONNEL OF SUSPENSION

AQMcy

Name  ULMAN State, MO Zig Code: 5003
Ang GHEAT LARES Dt GATEWAY PPCT e
Congressonal Distned. A Caunky.  Tlilles

EAS Grade: T Finance Mumber  2Ba0a2

Past Dffice (¥l Clastifiad Btabian [ Glasaifisd Hranch ] cra ]

Thare was no Emmrpency Supension for inis aflice

Pomparad by Gue Winndersas (st ] Qa4 GrED1
Thile GATEVAY PFC Poad Office Faview Coomdinabor
Toda Mo [A14) 436-3645 Fax No: ﬁtélmﬂ



post office - Google Maps

Google maps ™"

& US Post Office

2111 Bagnell Dam Boulevard, Lake Ozark, MO

- (573} 365-3344
1 rewiew

¢ US Post Office

140 South Walnut Streat, 51. Elzabeth, MO -

{573) 493.2343

1 review

E. The UPS Store

3251 Bagnell Dam Boulevard, Lake Ozark, MO

- (§73) 366-6091

. US Post Office

B38 Missoun 42, Iberin, MO - (673) TE3-2713

| US Post Office
6545 Highway 54, Osage Beach, MO -
(B73) 48-2015
1 rawlonw

Page | of |

Motes Dockect 1366324 - GE0H3

Fage Mbr- 4

~ US Post Office

357 Highway C, MO - {573} 369-2821

US Post Office
405 Missourl 42, MO - (573) 348-3024
1 reviess

£ US Post Office

1872 Missoun 52, Tuseumblo, MO -
(873) 386-2300

~ US Post Office

4808 G, Brumiey, MO -
(673) "g;;:! J

J, US Post Office

4000 State Road East, MO - (573) 346-7060
1 reviaw

el angli - Map h!ﬁmlm L

htp://maps.google.com/mapsT=qdsource=s_g&hl=en&geocode=&g=posttofficedag=4&_.. 3/10/201]
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M, ULMAN

Aren.  ERERTLAKES

Evletion Netige

Disingt | GATEWAY PPCT

Congrassional Distnct. g0

EAS Orade:
Fasl O

Stale: MO Zip Cade:  BEA]

Trigis was ne avaction notics far s oflice

Prparad by
Tille

Tele Mo

County, TS
i Finance Mumbsr:  JoaLds
% Clansdind Stabon ] Clansifind Branch ] ero [
Suit Wanoersas Date 04072011
GATEWAY PEG Post Office Review Caordinatar
14) & N (Bs1)
1314) 424-3045 Fux Mo Ne8-o708
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" Budlding hmpeiiion Repon
A QINce
Nime,  ULMAN Stale. MO Zip Cote: - G508
Areq.  TGREAT LARES Tiskict  GATEWAY PFC S
Cengressional DIsicE 26 County  Wiler
EAS Grade: 11 Finance Mombar,  JAG02E
Posl Offce: [¥] Clansdine Staiion ] Clunasfad Branch ] cro [
* There was no bullding Inspection report nor photos for this office
Prepansd by. S Windarsee Dute DAI72011
Tt GATEWAY PFC Post Office Review Cosrdinatar
Tale Ne: (ST4) 434- a0 Faz No: k.
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PE Form 150, Postmaster Workload Information
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Worlload Service Credit (WBC) for Post Offices

Ciffice Mams: LLMIAN
Ciffica Zip+4 B5083 2008 Digirect: CATEWAY PFC
Activity WiCs
Genaral Dellvery Familles Berved (ltam 3, PS Faem 180y ., ... .,...... ., 1] X 1.0 = i}
Post OfMee Boxes/Call Boxes Renaled {lom 4, PE Fosm 1800, .. ... ... .., 14 X140 = 14
Possible City Deliveres (llem S, PSFarm 1800 ., .. vneinons [+ ®1.33 = ]
Adminstrative Rural Boxes Served (lam &, PS Foom 180y, .. ... ., ' 1] X140 = Q
Imarmeduile Rural Boxes Served (lem 7. PS5 Form 1800 . ... ... oontin. 107 xor . T8
Adminisirative Heﬂpunslhmy T IntErmadinta Rl Eu:n an Dthar Offices
{Tarm 8, PS Form 180 . . ol ;
[H] KO3 = 4
Admlnlilmlwu Higghwer GmMEmr Route Boxes Sarved
(tem B PSS Foem 180} . ... ... ...... ; o i R R R
20 X0 L] 20
1nlnrmud1ﬂn Highway Conlract!5tar Houte Boxes Sended
{ibemi 10, PS5 Fomm 168) .., .., 00 v vnnisons R e e
13 07 = H
Mnmmmilw Reaponsability for Inlermmediate Highway Contract/Star Route
Bowei for Diher Ofices (Hem 11, PSFarm 1800 . ,...... N, /i (] Kkpa - 0
Tnllr-l’v.-:ill.rﬂ'.u'wst'd. e e 8 M 123
Revenue WSCs
Firsl 26 revenue usts: 1 .00 M 28 unila = 26.00
Mt 275 revenue unils:  0.50 X 0 units = {140
Mt T00 revienue urls, 0,28 X___ Ounis = {1.00
Maxt E000 revenue units: 0,10 X lJ LiFuils = 0,010
Balanes of mewgnea wnlts- 001 X Ounis = 0.60
Total mvents WSCs: 25,00

Aty WECH 123 + Revanue \WSCa = 26.00  Bose WECa 148,00 = EAS Cirada 1"

Previous evaluation: EAS grade 11

Effective date of change in service nours: {il appropriate)
{wihiai B vacanay ansts. hours musl reflect the appropdiate EAS nr’ld'l:l

Workshael completed by

SUE WANDERSEE SUE.MWANDERSEE@USPE.GOY

Frinted Name Signature

GATEWAY PFC Duiirict Review Coordinator Dz

Titie BGate
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02/152011
OICPOSTMASTER
SUBJECT: ULMAN Post (Mfice

As vou are aware, the Postal Service is evaluating a possible change in how postal services are provided 1o
ULMAN customers,

Plesse conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the ULMAN Post Office for a 2-week period. The surveys should begin 02719201 |
and end on 03/04/201 1, Please complete the enclosed forms ns accurately as possibie.

All forms should be completed by DX05/201 1, The completed forma may became part of an aflicial and
pishlic record,

Thank you lor your assistance. If you have any questions, please contaet SUE WANDERSEE, Post Office
Review Coordinator, ar (314) 436-3645,

SUE WANDERSEE
Post Ofifice Review Coordinator
ce: OTicial Reoord

Links: Window Transaction Survey - hitp2/hgesopps/po_disiwin/in_survey cfm!fin=1385324
Survey of lncoming Mail - http:Mygesopps/po_disfinvoliin_survey cfm™Min=13185324
Survey of Dispatched Mail - htyp:/'haesopps/pe_dis‘outval/in_survey efm Tlin=1385324
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Survey of Incoming Mail

Swrvey of Incomming Mai
{Racovd i Fiaces)

Fonl Offics Mame and Zip+d

LILMAN BS0R3 - 008

Datos Recorded 02192011 through 03/04/2011
Date Leliers Flais Parceks Cithisr
First Firsl
Llags Slandard Clans Slandard Frigrity Slondsd
Sal- 0210 IH 720 [ 08 1 3 [ ]
Sun « 0220 o 1] 4] a Lt 0 0 i
Mon - d2r21 4] & 1] o Q 4] 0 i
Tue - D222 260 4HG b 268 4 14 a2 T
Vad - 02/23 21 g2 i ] 1] -] 1" 1]
T - 02/4 Taa 181 1 1 Z B 32 R
Fri- 02725 216 ag 5 11 1 3 20 P
Hal - /8 236 1585 T ar 2 4 250 i
Sun = (2027 il i ] 4] 1] 0 #] il
Man - 028 207 227 1" o) i ! 14 4
Tue - 00 17 nr 3 25 4 1 28 4
Wed - 03003 138 134 10 22 1 4 28 i
“Thu - 0403 a0 i ] [ ] i) 38 2
“Fil- 0A04 225 73 10 1 1 & Al i
e e p—rh rET——j i * r | ==
TOTALS 2,288 1,685 Fij: T30 20 g1 650 a1
Daily Average 208.7 163.2 6.9 0a.4 1.8 5.5 B0.0 <0
Signature of Person Making Count: DEBHIE WILSHUSEN
Printed MNamn DEBBIE WILSHUBEN
FT ETRTRE
Conversion Rate
Lutlu_L_Trpl l Total le Per Faol Fllll}fpﬂ Total Pieces Per Fool
Manyal Lelters EIT flmriss| Flils | 1 lE'
Autommbed Lellers 215 futomalad Flals 118
Seguenced Letars 22T Saguenced Flate &

Conversion refes are subject fo panodic wpdales which will be published and gisseminated whan applicabbs,
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Survey of Dispatched Mall

Survey of Dispatched Mall
{Record i Fieces)

[Foal Oifice Mame and Zipsd

LILMAN GEOLT - SRR

Dates Recorded 22011 through  O3/04/2011
Date L efbers Flaty Parce|s Crihver
EI’H l-:“l
Clany Standard Clang Standard Pricsily Standard

Sal - 02/19 i 0 i 0 0 0 0 0
“Sun - 02120 0 0 0 0 0 o 0 0

Man - 02121 D I 0 0 0 D 0 0
“Tue - 02722 56 4 | 6 i o 7 i

Wed - 02l 4 0 0 0 3 0 0 ]

Thi = Qohad &0 1] 1 0 1] o Q 1]
“Fii - 0225 34 0 1 2 0 0 i 0

Sat - 027268 22 a 1 2 i) 8] i] ]

Sun - 02027 D 0 0 0 0 0 0 0

Mon - 0228 43 [i 0 [ [ o 0 0

Tue - QU1 102 0 0 0 0 0 1 1

Wed - 0302 41 0 [0 0 1 0 F] 2
“Thu - G303 T 0 [ ) 2 (I -

Fii = 0304 a8 n 1] Q 1] 1] 4] i
TOTALS A58 ) ! i 13 4 8 3

Dally Average]  41.5 0.4 04 T3 12 04 06 03

Signatura of Person Making Coumt

Printed Nxma;
Data

DEBBIE WILSHUSEN

DEBRIE WILSHUSEN

LN
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UNITED STATES
POSTAL SERVICE

02/25/2011
OICPOSTMASTER
SUBIECT: ULMAN Post Office

Please provide the names and addresses of businesses, religlous institutions, civie organizations, and
local government offices, and schools that are served by the ULMAN Post Office. The list of
busmesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on a routine basis ut the ULMAN Post Oilice. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents 1o SUE WANDERSEE by 03/11/2011. This information will be
entered into the official record for public viewing.

Post Office Box _ 19
Gieneral Delivery b
Rural Route (RR) 0
Highway Contract Route (HCR) — __20
Intermediate RR o7
[ntermediate HCR _13
City Delivery S
Total Customers 159

If you have any comments onalternate means of providing services to the ULMAN customers,
please provide them below:

Rural delivery service is provided in the aren from the Brumley and Tuscombia Post OfTices.

| f .. il
1 # [ | | T I
4 _LUL ‘1HII!:|I|'r‘1J?!_;.,- | A -! &

by
SUE WANDERSEE
Post Office Review Coordinator

Comments;

Husiness serviced by Ulman Post Office: Kennels, Farms, Recyeling Center, Paint, Mary Kay
Agent, Greenway Fimancinl, Marina, Chopper Shopper Co,, Cirele Bar E Inc., Circle of the Red
Road, Power Washing, Concrete Construction, Excavating, Manufacturing, Lawn Care, Hauling,
Septic, Churches, and Uncle Ron's Garage
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02/14/201 1
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the ULMAN Post Office, 65083 - 9998, located in Miller County. Please search your records for
any recent reports of mail thelt or vandalism in the area.

Please enter your findings in the vellow blocks below, Once complete please click submit. You can
print from above. Signatures are captured clectronically.

Thank you for vour nssistoance in this matter

SUE WANDERSEE
Post Office Review Coordinator
GATEWAY PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Dfficial Record
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Post Office Survey Sheet
Mast CHTice Manye LLMAN 214 AL -1
Cuisgressional CHare dils 1T PR [t AY

I, Listspecific mformatien aboul the @eility, such as strociura] defecs, safe hozands, lack of ranning witer of resiroams §if o,
where restroome ee nvitlabbe], security, and otver delieienseies or factiors o congider

T WilkoT, 1 FESErDm, Very (ior 1I'."IIJIE Bilem

F Is the fouility sceessible fe persoans wilh dissbalites? rﬂh Yes | | Mo

] Lense terms? Mi-day oancellavion clawse?  Renewal Option, 537000

1 Arg siitable slternote quanem gyallalile for an independeni Pos Office” IF 2o, wheng?
Wi

% List povenizial CPO shes.
Mone

A Are ihere uny pastage meter vustomges of permil msibers? |:_] Yea |E| M

ITves, please ldeniily them by nami and addnesa,
Hn

7 Whigh career amd napearcer emploseis will be affected and wil aceommisdations swill b oabe o them?
Postmaster Retiel (FMR ] - nonoarcers

B How is mail reesived and dispusched il tlve office i w whit thmes? How sl ihis be aTected by discamtimiance” Wil o collection
B b reimliied? Wil w lockied puwseh b aiillged?

HCH Brsmley, MO = 0553 Mo collectinn box retnined Mo Incked psich

Huwy Posst O0flce boxes wse nsialled? 40
How Poan CFfice boses are s’ [

T30 foeih, to B EEME oo aned 12 AR M-I
pom. do 345 pom

T pm, B ) 5am 8
Wbl are b disbby liomira® T30 pm, (o 40 pm, MeF
T30 o 1o 3 00 g, 8

Whint are the swindow servlog hoigs?

u, Have there been recent cases of mall theft or vindalism reparted tir the postmastesOIC? Exploin
Bip
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Post Offiee Survey Sheetjommud PPege Wi 18

Mgt il 3

1] Wohiae expulpment i e Prss CHTioe be not owned by the Postal Service (e, Post OiTice Boxes, lmbnire, difey!
mia|l spuce heater, refrigensor

I List putential CELY parcal luckers slies i distaices from present Fos O4Tge slie
["manibly ongite,

Are ihere any apeial curtomer needs? (Meople who comnnd read or serle, whin gannod drve, whin hirve infermitivs or physdenl
fnmdicags, ete ) How can thase péople be aeconimodaied”

Lipknmwn

Y Rimal delivery!|H R delbwery

b

= a8 B N

What 18 cureend valuntion? 41]

Will this chanpe result in the muie being overburdened? (] e [ me
P mo, whinh sccomminodations will b madd jo adiest the o’ il

Hiwww manny bBoses mnd miles will be sdded to e rone?! i, a0 &0 len
Whiat would be the additional armil expenise i e route (8 ipereased ! 21

Whist is the one=time cost of CHU parce] looker mstallobion (d spproprinte) 1]

At whiit time of the das does the corrier begin delivery 1o the communy? o

Will this delivery time be aifecied iMibe office ls dacontimed”? (Y ar M) D e '-El Mo
I s, hw'™ i

Are-the Post E4Tice box Tees at the facility thal will provide nliemnstive service different fram those pé the office o bhe
discontinued? 17 so, how (Com)? || More [y} Same [ Less
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Post Office Sur’uy Sheet
Port Oflice Mume LIL&AN FAIRE ] GALE 350N

Conjressiongl Disire dily [Hae B3N |

I List specific mformastion abaat the facility, soch as stnectural defecrs, selely hazands lack ol minning wakir or restrooing {ifso,
Where restrooims are uvillabile ], seourity, sl wiher deficiencies or fuctors o conglder

N wiler, W restroom, very poor healing sysbem

3 Is thiee Toeklity secessible b persmn with disabilites? fE| ¥Yeu |:| M

i Lease terma? Y0-day concellation ¢laese™ Reneywal Cipfimn; RI700

¥ Are suitable aleemote quarters sviilalle Tor on idependent Post Office’? 11 o, where?
Mo

5

Lt paneigial CPCY aines
B

. Are Uiore iy posisge meter cusiomrs or perimil allers? i-_] Y r_ﬂ Mo

I vey, plense ilentlfy them by ame o oddress,
i1l

7 Which carees il nmcareer emplovess will be affected aud whinl iccommpdazions will b imode for them
Postmoster Beliel (*ME) = nonenreer

b b rutalned? Wil a bockisid pauch be ullged?
HCR Brumbey. MO - O6:03% Blis collegiinn s retaiped Mo logked poach

H How b ol reeeived il dispatehed o e offiee and a whiol e How will iis be ailecied by discapbimmmos? Will o eolbection

How Post Oiflice boses ang insialled? Al
M Poan Office bosis o el ]
; ; ; : i T30 o, 10 1 EOD o and 1208 oL
Whnt ne tie wiklosw servieg Houes B, 10 345 pn ff=F
Tl i o 915 am. &
What ore ihe lobbs hours! TE0 wm Ao 4 D0 pom M-F

T30 wim. o VM pon, 8

L Huve dhere hoen recent ¢ages of mail thelt ar vandalism reporied o (e posimostenTIC? Explain
Mo
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Post Dffice Survey Sheeticommmd Page Niw: 13
Page Miw I

in Wihint eguipmeeist o the Post Office is not rwned by the Postil Service (0.2, Post CHTiee Baxes, fusnitire, safe)?
smnll spuce heater, min perly

I Llat potentanl CHLparee] lockers sites ongd distinees o present Posl CiTloe sl
Tramsibly anade

Art there uny special custosmer needs! | Peaple who canmol rend ar weite, who cannol drivie wha have inflemities or physicul

g handicaps, ete.} How can these pesple be sceommadaled™
Uik miavi
il Bl deliveryHER dollvery
iL Wit b cisrrenl evilistio 41
by. Will this change result in the route being overburdenad [T es [#] Mo
IT g, what accommisdmions will be mpde to odjust the route Wi}
£, How mony boses and miles will be odded 1o 1he roung? {1, o 1 il
il Whit weulid be the pdclibonal simanl expeise |1 ihe rouie i increaiel® 2124
® Whot ks the ane-thpe coat of CHU pascel locker instillaton {ld approprisies? 1]
i Al whai time of the day doss the carmier tegin delivery 1o the communic? (LT
Wil this debivery dime be nifecied i1 the piTics b discontinued? (Y or M) D es |E M
I e, Jsinay ! i

Are the Post Offiee box fees ai the focility that will provide alternative service different from thase o the affice o be
ilsemtieed? I s, how (O D Ml B i [_'] [ IR0
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Community Survey Sheet
Community Survey Sheet
Pt Cilige Munve VLA AN FAIRE GAOEI=000HE
Congresslonal [Harjer Ath e D3/ 101 1
I Doeodparmigd? ] ¥ i'E] Min
Logal govermment jieavided by Milker Courty
Polive protection provided by Miller Courmy Shemifl's Deparii
Fire profeciion provided by Hrumley Viduntees Fue Disirict
Behisol bicstion Hane

1 Whaot populotion growih s expected! {Mlease docusment vour smirce)

Mol ChTlee Rame: Ubman, MO ZIP Caode: 65087 Todl Populotion: Towl Househilds 2000472 2000 178 2013 471 2012178
Privjected Annunl Household Growth Rate, 1.00%% ZIP Code Demagriplile

i What ressdemtial, cmmmerzial, or huginess prowtl is expected T (Please documend vour suusce]
Mol

Hisdory. (Ane dhere amy special higarienl events related do the communin
4 A there any. specdal commisnily @vema ie conssibar
’ Ls thse ot CHTicae fpeility o stote or national historic landrmark (see ASM 515237
Check with the Feld real sstnte office when verificatbon is peeded |

M

- Whal 4 the geographiciecotomlc makesup af the communily (o, retireen, comsmuiers. selfsemployed. farmer)!
Communters aml retinses

Wisich minposinl services are provided by jhe Post Oifice {eg. public bulbeiin board,

schonl s sap, communin meetng locsion, viding place, gevermment form distribution center
D gmployees of the office offer assistunce 10 aenior gitizens ond handicapped)®

Wit provisbonn can e magle Tor uese servioed 11 e Post O |5 discontinesd”

Mane Handicapped wintdow is blocked and nol funtionid.
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Rural Route Cost Analysis Form Itarm an 17

Page ki 2

Rural Routa Carriar
Entimated Coat for Alternative Replacemant Service

Oiffica Marme: UILMAN
Office Lipvd, GE0B3 -BHa8 Digtrict: QATEWAY PFC

1

Enles tha numbet of addibonal
bowes to be added to the rural roule 19

Enles (e numbed of addificnml
rhlles 1o b added 19 tha rouls 000

Enter the vallima factar 1.77

Total {additional boxes x volume factor)

Eniar ihe number af sddilional boxes

bo b added bo the neral roue 18
Centralized boxes 0.0 i 1,00 Min
Regular L. roule boxes 03,00 x 1,82 Min
Regular Mol route boxas 19.00 x .00 Min
Total additional box allowance
Enter the numbar of additianal daily miles (o ba added o i 12 Mileags
fhe rusal roule .00 Standard

Total addiional minutes par wiak
{mibas carned to two decimal places)

Totnl addtional annuasl mindles

{additional minutes par weak year) 71.63 x 62 Weeks

Total additional annual hours

{additional anmual minutes!

B0 minules par houd 3,724.78 {60 Minues

Endar the rural cosl par hour [sea

ruMicnnl payroll sy repor = nml
carried, consolidaind) 34 21

Total Annual Cost (additicnal annuzal howrs % rural cost par hour)
Erfer lock pouch allowance (if applicabln)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

212373

0.00

212373
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A Qlfice
Marra,  LILMARN Slals!. MDD Zip Code. B5083
Arai. Tieme . GATEWAY PFC o
Congressional [isiick  4th County  WMilar
EAS Grade: K Finaice Hmber. 08022
Past OMfica Ivl Clanailind Station || Classifiad Branch [_] cro ||
This farm lo & plooca holdar far numbar 16 & (e vanficalion of s sercon Typo & complats
Prispanad Ly Sus Windaiiss Digen D400
Titl- GIATEWAY PFQ Fast Oiica Revisw Cowrdinalo)
Tele N, (314) 4160040 Fax No: (551}

655708
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03/11/11

OIC/POSTMASTER

SUBJECT: ULMAN Post Office

Enclosed are questionnaires addressed to customers of the ULMAN Post Office. | have also
enclosed additional copies of the questionnaires {or any retail or other customer who wishes 1o
complete one. Please furnish these questionnaires (o retail customers upon request. All completed
forms should be forwarded (o my office by 03/27/11 Tor further review.

Sue Wandersee
Past Office Review Coordinntor
Enclosures
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Chear Foslad Service Cusiomer;

An the Fostal Service managar responsibla for all Post Offices in your area, | would like your apinioen concerning & possibie change
In ther wary your postal seevice 8 provided. The recommended change i lentaive and will nol lesd (ooa formal proposal unless we
conchude fhat | will provide & maximum degree of regular and efectve service,

The Posimaster at the ULMAN Post Office ratired on 0302008, The Ofce is bewng studied for possible closing or consolidation
for the following reasons: decining postal needs in this commundy in addition to the vecant postmasier positian. The Mice i healed
with m space heatar and thars s no running walsr or reslioom fecililes

Briafly, we would like 1o provide pickup and delivary of your mail, as well as the sale of stamps and all othes customary postal
sarvices, by highway contract reule service emanating from the BREUMLEY PO,

Wi eslimate thal carrier service would cost the Postal Service substantially less than masntaining the Post Ofice in your
community and siill provide reguiar and effective sarvice. Enclosed ig information about some of the services available from tha
carmer. Ratsld sarvices are also available ol the BRUMLEY PO, located 4.4 miles away, Hours of sendes sl this office ame 7,30 am
to 12:00 pom, and 12,30 1o 3.45 p.m., Monday through Frday, and 730 a.m, to § 15 am. on Galurday, Post Ofios box service s
availablo &l this location al the aains feas,

As always. you are welcome fo confinue using any neighboring faciity that s convensnt for you, Many custorners in your
community are slready serviced by casriers in (e area and this service will conlinue.

| Invite you to think about @ possible change to highway contract route senace. Pleass relurn the enclosed questionnaire by
0372372011 waing the pre-addresssd smvelope provided or at tha communily masling

¥ou may, of course, wanl o discuss hes form of service with us before drawing any cancluscns. Postal representatives will ba al
{he the Uiman Fost Office an 032302011 from 10000 a.m. 16 1100 am. to answer questions and provide information about our
senice, You may wish o discuss and submil yvour questionnaire ai that tima,

If you have any guestons, you may call Sus Wandeses al (3114) 430-2645.
Thank you for your assiglance.
Bincerely.

DEBBIE WILSHUSEMN

Marager, Post Office Operalians
1720 Markel S5t Room 3000
Eaint Louis, MO, 63155-5300

Enclosimes:
Qussticnnaire and return envalops Summary of Pos Office Changs Regulations,
Camar dalivary information CAU information sheel {when appropriate)
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Postal Service Customer Questionnaire
1.  Pliase check [he apprapriale box o mdicate wselher you use ihe ULMAN Posl Office Tor esch of the Tollowing:

Postal Services Daily Weakly Monthly Never
8. Buying Slamps ] ] EF ol
b, Maiking Latters ] ] O O
¢ Wailing Parcels [ [ 1
d,  Pigk up Post Office box mall ] 2] L] ]
& Pigk up genessl delivery mall ] ] ] O
[ Buying maney oiders ] [] 1 [
- Dty 5 @ D
h.  Sending Express Mai I L 5 A R " I
|, Buying stamp-collecting material ] ] 1] L
Other Postal Services

a.  Enlering parmit madings | vEs [| NO

b Hesstinglusing postage meler "] ves [ noO

Monpostal Services

B e ] ves [ wo

b, Using for school bus sidp Il ves [] no

o Assisting senior citizens, parsans with disabilities, ele. ] ves || NO

If yes. please axplasn:

d.  Using public bullstin board ] vyes [ nO
s, Oiher ] ¥eEs [ nO
It yes. please explan;

2, Do you pass another Poal Office during buskness haurs while fraveling 1o oF fram wark, or shopping, of o persannl neaeds?

[ ] yes [_] O

I yes, please aaplain:




i you previouslyicurrently recerved carmier delvery, there will be no change to your delivery serdice — procesd fo question 4
3. I you praviously receved Posl Office box service or general delvary service, complete this section. How do you think
parries roule deSvery or PO Box service will compars (o Your prewous serica’?

| Better [} Justas Good [L] No Opinion | | worse
Il yas, pleass axplain:

Foe which of the fofowing do you leave youwr community® [Chack all that apply.} Where do you go to obtain thess
seryices?

| Shopping

5

|| Parsonat neads

L Banking

) Emiploy mant

E Eocial needs

B Do you currenily use local businasses in e communiy?

) ves| ] Mo
if yes, would you confinue 1o uae them If the Post Office is discontinued?
|__:[ it D Mo
Marme!
Addresn
Telephone,
Dl

Flease add any additional commaents on a separale piece of paper and attach it to this form. Thank you for {aking the time fo
complale fthis quesiionnaire.
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Ag tha Poslal Bervica manager responsible for all Posl Offices in your aiea, | would ke your spinlon conceming a poasibie changs
In [his vemy your poatil aerdos (8 provided, The mcommended chanps & lapialiva and will fot jepd 1o @ tormal proposal unloss we
cortlisde Bl @ will pravide o masimum degeas ol sagular and sffackee sarice.

The Faatmasier af (he ULMAN Posl Offce refired an 0MTDNI009, Tha Offico i being sfudad for possible ciosing of consoldation
far tha folloeing reasons: decining postal neads in this commuidy in addiion to ihe vacent pesimasier pagition, The Mice is healed
Wit & space healsr and fere |5 no runiing walsr ar restioarm facifites

Briafy. we woosd ike i provide phoup and delvery of your mall, as well aa [he sale of siamps and a8 other cutiomany posial
seivioes, by highway contract ieuta service amanatng fram the BRUBILEY PO,

Wiz eulimate that carar ssrvica would cast ihe Postal Service subsiamiafly less than maimsning ine Fost Office m o
commmity snd &L provida magular and effective gaivice. Enclogad is miarmalicn aboid some of e servicas availabie from ihie
cafriel. Flalall services are abo avaitabis at ihe BRUMLEY PO, located 5 4 milas away Hours of service at this office am 730 am
1o 1300 pom. and 1330 1o 3:456 p,m., Monday hrough Foday, and 730 am. 1o 915 2m, on Safurdsy. Pos Office boy sesece i
Bvailntis al ihvs [postan af ihe seme fees,

A Bivelya, you B walcome 10 conlinuie using sy peighbacng Tacily fiet is conveniani Tor you, Many cusiamary in your
ceerindnlly ofn ity orviced by cartian in s aneo Bnd his senees will conin,

Finwite yau b flenk about 2 pessdie change o highway coniract route service, Plesss ralurm e ancloded gusstlionnaie by
QA3 uaing fhe pre-addressed efvelope privided of al ibe community meeding

Wou may, of coursa, wan 1o discuss this fom el service with e béfore drawiihg any conchsions, Posipd represenistives will be ai
it 1 Uliman Pod O Mot on G0N0 1 Bami 10:00 a.m, 1o 11600 am o answer guastions and provide mbgrmalion aboul our
marvion. Yol may wish bo discuss and submd your quoslionnaing of tnal fimie

i you fave any muaslione, you ray call Sueo Wandefsse at 13145 436-36485,
Thak yau far ypour assislance
Binceraly,

DEBBE WILBHUSEN

Manager, Posd Oiflce Operations
1720 Marked 1 Room 3000
Saint Lauis, M0, B3155-6900

Enclosures:
Lueslionnaim and rakiim svsiope Surimiry of Fosl Ofice Chengs Regulaiions,
Carrlir delivary information CABU information gheat iwhen apprapriase)



UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can elimnate almos{ all trips to the Post Office, bacause doing business with the Postal Service s as close B8
your maibox. The carmer can provide vitually all postal services to you, and most transactions do not require
meeting the carmier at the mailbox. Some of the most frequently used services are

MAILING PACKAGES

Carriers will accepl packages al the mailbox without a customer being present, provided the postage |s fully prepald,
and the customer is known o reside or conduct business at that collection point The package MUST have a
matching return address that is he same as the collection point If postage has not been appied, estimate the
amount of postage needed and keave the money In the mailbox: If insurance |s desired, the value of the contents
must bie specified. The carrier will take Ihe package fo the Posl Office, and it will be weighed to determine the
apprapriate rale. The package will ba malled that same day, The carrier will leave the cuslomer's change and
Insisrance receipl. if appropriate, in the mailbox on the next delivery day

PURCHASING STAMPS BY MAIL

The Stamps by Mall program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrer.
Commemoralive stamps and stamp-collecting products are also avallable, The cuslomer addresses the postage
pald arder form envelope, encloses payment by personal check or postal maney order made payable fo the United
States Postal Service, and maiis the farm (postage-free) or leaves it in the mailbox for the carrer o pick up. Most
orders are processad ovemight, and some immediately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase monay orders by meeting the carrer 2t the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The camier gives the customer a receipt for
the application. Thie money order is compleled when the carmier relurns lo the Post Office, and a money order
receipt is leftin the cuslomer’s mallbox on the pext delivery day. Most cusiomers provide the carrier with a stemped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prafer, the
compéeted money orders will be returned for verification on the next delivery day.

SPECIAL BERVICES

Special services such as Certified, Reogistered, Exprass Maill, Delivery Confirmation, Signature Conflrmation, and
COD may be obtained from the carmier by leaving a note in the maibox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next dalivery day,
HOLDING MAIL

Customers who will be away for an extended time, such as a vacalion, may request that their maill be held al the
Post Office during thair absence. Upon return, the customer asks the Post Office to resume delivery.



UMTED STATES

POSTAL SERVICE
SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose o replace a past olfice
with an alternate form of postal service. Thesa regulations are designed o ansure (hat the reasons far
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 38, United
States Code, Section £404(b). while the implementing regulations appear in Title 39, Code of Fedaral
Regulations, Part 241.3,

An initial Investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responstble for post offices in that area, The proposal must explain the services
recommandad as substitutes and he rationale that supports this recommendation. The written proposal
s prominently posted lor B0 days al affected post offices, along with an “Invitatlon for Commaents,” which
farmally inviles customer comments. Al the end of the 80-day commeni pariod, additional review s made
at lower and upper levels of poslal managemaen!

When a final decision s made at Poslal Headguarters in Washington, DC, that decision is postad in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatery Commission In Washington, DC. The Postal Regulatory Commission has 120 days o
consider and decide an appeal, Even withoul an appeal, no post office may be closed saoner than 80
days after the public posting of the final decisian,

PUBLIC NOTICE OF PROPOSAL
B0-day publie posting of proposal
and invitation for customer commaents
written responses o cuslomer comments
review by lower lavel postal management
decislan by senior level postal managemeant

4

PLUBLIC NOTICE OF FINAL DECISION
A0-day public posting of final datermination

|
-

+ l

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Déizconlinuance shall not

4 —p be sconer than 60 days
aftar posting tha final dacision

The Postal Regulatory Commission

shall rendar a deciakon
within 120 days




Postal Service Customer Questionaire

Please check the appropriate box o indicale whether you used lhe ULMAN Post Office for each ol the lollowing:

Postal Services Daily Weekly Monthly Never

a. Buying Slamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Posl Office box mail
e. Pk up general delivery mail

f.  Buying money orders

g. Oblaining spccial services, including Certified Mail, Regislered Mail, Insured
Mail, Defivery Confirmation, or Signature Confirmalion

h. Senging Express Mail

Do0oDRrROOOO0
DR OOO®RO®@
ROODOO®ROODO

I, Buying stamp-collecting material

Other Postal Services

¥ pooxooorO

3. Entering permit mailings D YES
2. Resatlingiusing postage meter D YES PAI NO
Nonpostal Services
Picking up government forms N
a. {such as tax forms) D YES | 0
b.  Using for schoo! bus slop D YES B NO
C.  Assisling senior citizes, persons wilh disabilties, ect. D YES \j:j NO
ltyes, please explain:
d.  Using public bulletin board [Jves [Ano

e.  Olher (Tyes [no

It yes, please explain:

Do you pass another Posl Office during business hours while Iraveling to or from work, or shopping, or for personal needs?

<] ves []w~o

Il yes, please explain:




If you previously received carrier delivery, {here will be no change (o your delivery service — proceed 10 queslion 4. 'Il you
3. previously received Post Office box service or general delivery service, complete this section. How 8o you think carrier
roule delivery service compares 0 your previous service?

[:l Belter &J Jusl as Good D No Opinion D Worse

Il yes, please explain:

For which of the following do you leave your community? (Check all that appty.) Where do you ge o obtain these

4. .
services?
O sowwne  ELDON
[(] Personaineeds [~ L DO M
(] Banking ‘rl{ {CJLH /W /: //(
O Emeoyement —17/ Scumf3 A
[] Social needs
5. Do you currenlly use locat businesses in the communily?

’E\ YESD No

#f ves would you continue to use them if the Post Ofice is discantinuad?

@ Yes D No

Name: él} f/ﬁ:’!/r) {. ﬁ?TF/\/’&w\J

Address: })) <:/’ | [}?C}.Q,U fﬂ)( -L (-Lﬁu,é’? Lc):;p UM ?/4 !'L) p / V/d 0 52*’5 3
Telephone: (5 7.? g[ﬂ C/ ’(;17 &7

Date: 3 - 9—(0" 2!

Please add any additional commenls on a separate piece of paper and attach d (o lhis form. Thank you for laking the time to
complete Lhis queslicnnaire.
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o UNITED STATES
B POSTAL SERVICE

04/07/2011
CHRIS PATTERSON

34 MORNING GLORY LOOP
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for relurning your questionnaire concemning the proposed discontinuance of the ULMAN Paost Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is 1aken.

If it 1s determined that a discontinuance of the ULMAN Post Office should be pursued, a formal proposat will be posted in the
ULMAN Post Office(s) at a iater date. If you have addittonal questions or comments, please feel free 10 contact Sue Wandersee at
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Markel St Room 3000
Saint Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check he appropriate box lo indicate whelher you used the ULMAN Posl Office for each of the following:

Posta) Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mait

f.  Buying money orders

g. Oblaining special services, including Cenlified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmalion

I O O I "

h. Sending Express Mai

Ouodoodgon
ooooooda
NEEKNXNXKIDNO

U

t.  Buying stamp-collecting material
Other Postal Services

a. Enlering permit mailings (J ves [f no

a. Reselling/using pestage meter D YES [A] NO

Nonpostal Services

Picking up government forms =
8 (such as (ax forms) D YES [Zf NO

b.  Using for school bus stop [j YES [fg NO

c.  Assisting senior cilizes, persons with disabilities, ect. [] ves E NO

Il yes, please explain:

d.  Using public bufletin board 7 ves I;X] NO

e. Other [Jyes [£]no

If yes, please explain:

Do you pass anolher Post Office duning business hours while lravelng 1o or from work, or shopging, or lor personal needs?

X] ves [ w~o

If yes, please explain: Er i n\J eN 2.0
{




If you previously received carrier delivery, lhere will be no change to your delivery service — proceed 10 que§lion 4, }f you
3. previously received Post Office box service or general delivery service, comptete {his seclion. How do you lhink carrier
route delivery service compares to your previous service?

D Better [:[ Just as Good (] No Opinion D Worse

If yes, please explain:

For which of the followsng do you leave your communily? (Check all lhal apply.) Where do you go 10 obtain these

a- services?
m Shapping
JE Personal needs
E Banking
% Employemen
E Social needs
5. Do you currently use local businesses in the community?

D YesK] No

It ves, would vou continue (0 us~ them if the Post Office Is discontinued?

D Yes E No

Name: .DV\Y'L»JLM’J v G r\é_l' I'\rjd @ r s

A0

Address: \) C) .J Cx C \'{.’31; K1 L ey e } ey /\/ \aU‘ 1/[\ YYY\ &

(e%5

Telephone: . 7/ 3 R(9-28

Date:. . 5- A=~ /|

Please add any additional comments on a separale piece of paper and altach 1l to this form. Thank you for taking the lime 10
complete this questionnaire.



{tem Nbr: 22

Page Nbr. 9
UNITED STATES
POSTAL SERVICE »
04/07/2011

DURWARD AND JANET RODGERS

38 JACKSON CEMETERY RD
ULMAN, MO 65083

Dear Postal Service Cuslomer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the ULMAN Posl Office. Your comments,
along with olhers received, will be included in the official record and considered carefully before further aclion is taken.

If it is detemmined that a discontinuance of the ULMAN Post Office should be pursued, a formal proposal will be posted in the
ULMAN Post Office(s) at a laler date. If you have additional questions ar comments, please feel free to conlacl Sue Wandersee al
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the ULMAN Post Office for each of the (ollowing:

Postal Services Daily Weekly Monthly Never

L

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general defivery mail

f.  Buylng money orders

ooxononon

g. Obtaining special services, including Cerlified Mail, Registered Mall. insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODRNRERNOOR OO

odoooooodg®
R

oooOo0OoxX O

. Buying stamp-colleciing material

Other Postal Services

a.  Entering permit mailings [Jves [4 no

a. Resetling/using postage meter [1ves P no

Nonpostal Services

Picking up government forms ,
& (such as tax forms) D YES B NO

b.  Using for school bus stop D YES I:l NO )

c.  Assisting senior cltizes, persons with disabililies. ect. |:] YES D NO

{fyes, please explain:

d.  Using public bulietin board [Jves [Awo

e. Other []ves [¥no

It yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [Jfwo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to queslion 4. [f you
3. previously received Post Office box service or general delivery service, complele this section. How do you think carrier
route delivery service compares 10 your previous service?

D Better D Just as Good D No Opinion ‘g Worse

If yos, please explain:

For which of (he following da you leave your community? (Check all that apply.) Where do you go 1o obiain these
services?

Shoppin e
X PPing Sla gy &f.ju/k/
m Personal needs '

%\ Banking !)4’ AAS 14%(,2/‘7:%«

]ﬁ\ Employement (qlo ,Q( 4@/14114;

E\ Social needs

5. Do you currently use local businesses in the community?

‘E\Yes D No

If yas, would you continue to use them if the Post Office Is discontinued?

(] vYes ﬂNo
Name: ‘I%( fn\zéA &/)/um QA ;/ﬂ \%w%

, 0 ,
Address- @ﬁ %—M ”i@}e UWQA/\ (ﬁ 6 -, %;\)
Telephone: 5 /5 3 (ch 7\% /%

Date: ‘?,— /1»/]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complele fhis guestionnaire.



Tlem Nbr 22
Page N 2

UNITED STATES
’ POSTAL SERVICE»

04/07/2011
8USTER AND MYNA MC GOWIN

PO BOX 398
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for relurning your queslionnaire concerning the proposed discontinuance of the ULMAN Post Office. Your comments,
atong with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the ULMAN Post Office should be pursued, a formal proposal will be posted in the
ULMAN Posl Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee at
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9800






Postat Service Customer Questionaire

Please check the appropriale box to indicate whether you used the ULMAN Posl Office for each of the following:

Postal Services Daily Weekly Monthly Never

]

a. Buying Stamps
b. Mailing Letlers
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obteining spectal services, including Cerlified Mail, Regislered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODo0oDooOoOoorRO
OO0 R BPBOOEOR
OoDoOoOooOoOnOon

i.  Buying stamp-collecling material

Other Postal Services

U ooooooooo
O

a. Enlering permit mailings D YES

[

a.  Resefting/using poslage meter D YES

Nonpostal Services , » o,

Picking up government forms e = RS ' n
(such as tax forms) D YES D NO

b.  Using for school bus stop N dd e e L [Jyes [Jno

¢ Assisting senior cilizes, persons with disabilities. ect. < < .o Lot [Tves ] nO

Il yes, please explain:

1 |
= } r

.t & AN Lo A g

Using public bulletin board [1ves [Jno

e. Other DYES D NO

If yes, please explain:

o

Do you pass another Pasl Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yEs [ NoO

Il yes, ptease explain:




if you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think camer
route delivery service compares to yous previous service?

L__l Better D Just as Good D No Opinton D Worse

If yes, please explain;

For which of the following do you leave your communily? (Check all thal apply.) Where do you go to obtain these
services?

[j Shopping

B Personal needs

[X]  8anking

D Employement

m Social neads

5. Do you currently use local businesses in the community?

D Yes]:l No «

If yes, would you continue to use them if the Post Office is discontineed?

D Yes D No

Name v_ ’l' ‘ _. ‘ . J.. y Ay 4 £ I

Address: <+ U oy

Telephone: - ',

Date: e Ay

Please add any addilional comments on a separate piece of paper and atiach il to this form. Thank you for taking the time to
complete this questionnaire.
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Item Nhr: 22
Page Nbr: 13

W UNITED STATES
Bl POSTAL SERVICE

04/07/2011
JESSE DOURLY

407 HWY C
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for returmning your questionnaire concerning the proposed discontinuance of the ULMAN Pos{ Office. Your comments,
along with others received, will be included in the official record and considered carefully befare further action is taken.

In response 1o your letier:

You expressed a concern about senior citizens. Carrier service is beneficiat to many senior citizens and those who face special
challenges bacause the carrier can provide delivery and retail services (o roadside mailboxes. Customers do nol have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exceplion for hardship delivery, cuslomers may contact the administrative postmasier for more information.

You expressed a concem about the loss of the Communities' identity. A community's identity derives from (he inlerest and vilality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing (he use of the
Post Office name and ZIP Code in addresses and in (he National Five-Digil ZIP Code and Post Office Directory.

Ifit is determined that a discontinuance of the ULMAN Post Office should be pursued, a formal proposal will be posled in the
ULMAN Post Office(s) al a laler date. If you have additional questions or comments, please fee! free to contact Sue Wandersee al
(314) 436-3645.

Sincerely,

Debbic Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Sainl Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the ULMAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mall
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Centified Mail, Regislered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

oot

OO0 BEREO®KMK
< KOOI OO OO O

). Buying stamp-collecting materiat

Other Postal Services

H ooooooooo

e

a. Resetling/using postage meier D YES [E NO

a. Entering permit mailings

Nonpostal Services

Picking up government forms
& (such as tax forms) gl YES D NO

b.  Using for school bus stop 1:[ YES [g NO

c.  Assisling senior citizes, persons with disabilities. ecl. L] yeEs [x] NO

If yes, please explain:

d.  Using public bulletin board N ves [ ] no

e. Other [1veEs [MWnNO

If yes, please explain’

Do you pass another Post Office dunng business hours while traveling 1o or from work, or shopging, or for personaf needs?

[ ves [Jno

If yes, please explain:

3/20/ 11



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. I{ you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

E] Better D Just as Good Ij No Opthnion I:I Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
m Shopping
m Personal needs
@ Banking
E Employement
[E' Social needs
5. Do you currenily use local businesses in the community?

[ ves[] No

If yes, would you continue {o use them if the Post Office Is discontinugd?

|__|_ Yes & No

Name: Oy aer RaDEMNHDUR

Address: %) Saarsn RO €4

Telephone: S P% -S54 9 -0 S LY

Date: S 20 -/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for laking the time to
complele this questionnaire.



ltem Nor: 22
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UNITED STATES
POSTAL SERVICE»

04/07/2011
CLIFF RIDENHOUR

131 SANDROCK RD
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ULMAN Posl Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined thai a discontinuance of the ULMAN Paost Office should be pursued, a formal proposal will be posted in the
ULMAN Post Office(s) at a later date. if you have additional questions or comments, please fec! free o contact Sue Wandersee al
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Sain{ Louis, MO, 83155-9900






Postal Service Customer Questionaire

Please check (he appropriate box 10 indicate whether you used (he ULMAN Posi Office for each of the lollowing:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps
b. Mailing Latters
¢ Mailing Parcels
d.  Pick up Post Office bax mail
e. Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, (nsured
Mail, Detivery Confirmation, or Signature Confirmalion

h.  Sending Express Mail

OO gagoodan
O DODOXOK
Y Y O Y B B

i.  Buying stamp-coliecting materiat

Other Postal Services

U
=<
m
w

a. Entering permit mailings

U UL ppopooooooo
o o O

a. Resetling/using pestage meler D YES
Nonpostal Services
Picking up government forms
@ (such as tax forms) D YES
b.  Using for school bus stop [j YES [j NO
c.  Assisting senior citizes, persons with disabilities. ect. D YES D NO
Ityes, please explain:
d.  Using public bulletin board m YES D NO
e. Other [(Jves [Jno

Il yes, please explain:

Do you pass another Post Office during business hours while lraveling to or (rom work, or shopping, or lor personal needs?

¥l ves [ w~o

Ilyes, please explain: /(g
A ) n [,
U Putpolesy - dBen




If you previously received carrier delivery, there will be no change to your delivery service — proceed 1o gueslion 4. If you
3. previously received Post Office box service or general delivery service, complete lhis section. How da you think carner

D Warse

route delivery service compares to your previous service?

D Better

i yes, please explain:

I___J Just as Good

D No Opinion

For which of the fallowing da you leave your community? (Check all that apply.) Where do you go 10 obtain these

4. services?
Shapping
4 Personal needs
[E Banking
D Employement
[X]  Social needs
5. Do you currently use local businesses in the community?

[:[ Yes D No

If yes, weuld you continue to use them if lhe Past Ofice (s discontinued?

[] Yes[ ] No

Name: /7)) G0 £ 4472

Address: T/ﬂ,Q ‘7%2(__{,;4@{,: ééi’ﬂi-i‘z’%{/’ léi!(d ~ /[/f'—n/;&i/; 2 /‘7’75-7

5.:‘52?83

Telephone: <) ;Z‘_';_" 3 é/L?D - 4/’7/2:)2 )

Dawe, fPan 28 20/

Please add any additional comments on a separate piece of paper and altach it lo this form. Thank you lor laking the lime (o

compiete this questionnaire.

~%/_/Z//Zt qua/z/, tf-{ 7 %(A.

,"L(- 200 oo

t.//; ¢ L0 2(»-/ I;-_)(;' 72 £2¢
/"/.’/,J{/,, N4

7L VL2l For AL ey
r:/”"

Ll

v

//—)/tSLJ U/{/‘fif.tg,:(/ Jr76%
VZ . /
c0 /)?('Ll'i/ Aa ¢

_/%'/’/) A AL Crid / /'C /r

o /r(

¢ Sl 4

(//: ¢

(& 22t

(-/M‘/’/ 2ol

AL e

AL

g

(¢ e /: :("I’

il

\E' (L] /



Item Nbr: 22
Page Mbe: 14

UNITED STATES
POSTAL SERVICE »

04/07/2011
MARIA KAIN

128 HAWKEU CEMETARY RD
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinvance of the ULMAN Post Office. Your comments,
along wilh others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern aover the dependabilily of rural routs service. Rural letler carriers perform a vilal function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling miilions of miles
daily. Rural letter carmiers are highly respected by the American public. This respect has been earned by many years of dedication
to the Poslal Service and to postal customers. During national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated great responsibility in providing mall service 1o postal customers. Rural
carriers are reguired 10 serve the roule expeditiously and arrive at boxes at about the same time each day.

You expressed a concern about a change in address. Customers will be assigned a 911 address. If you are already using your

911 assigned address, there will be no change in your delivery. The new address will conlinue to use the coromunity name and ZIP
Code. Mail will be forwarded in accordance with posial regulations, and change of address forms are available from the Postal
Service to assist customers in notifying correspondents of the change,

Ifit is determined that a discontinuance of the ULMAN Post Office should be pursued, a formal proposal will be posled in the
ULMAN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee at
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Markel St Room 3000
Saint Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check the appropriale box 10 indicate whether you used the ULMAN Post Office for each of lhe following:

Postal Services Daily Weekly Monthly Never

L

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Pasl Office box mail
e. Pick up general gelivery mail

f.  Buying money orders

g. Oblaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODo3U0OORORO
O OO OHROA
ROOX®XOODOOUO

i.  Buying stamp-collecting materiaj

QOther Postal Services

¥ pgomoooo

a. Entering permit mailings D YES
a  Resettino/using vostage meter B YES [SG NO
Nonpostal Services

Picking up govermment forms ;

(such as lax forms) ﬁ YES [:[ NO
b.  Using for schocl bus stop D YES @ NO
c.  Assisling senior citizes, persons with disabilities. ect. D YES m NO

It yes. please explain;

Using public bullelin board ¥ ves |J no

e. Other [Jvyes []wno

If yes, please explain.

&

Do you pass another Pos{ Office during business hours while (raveling lo or from work, or shopping, or for personal ngeds?

E;’l ves [ No
If yes, please explain: flfﬁ’i/dé] ] }\L
-/




If you previously received carcier delivery, there will be no change lo your delivery service — proceed to question 4. If you
3. previously received Posl Office box service or general delivery service, complele this section. How do you lhink carfier
route delivery service compares ta your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the foliowing do you leave your community? (Check all that apply.) Where 8o you go to obtain these
' services?

B,ﬂ Shopping

m Personal needs

Iz Banking

[]  Employement

Social needs

5. Do you currently use local businesses in the community?

m Yes D No

If yas, would you continue to use them if the Post Office is discontinued?

D Yesm No
Name: ?\\C{w&’ A Gc,{fls"mr)

Address: Q) L\ l((fu‘\} 25 6 C«l"\ @C)/ {L/;l
Telephone: 67 3" Q} ‘(‘) ﬁ — a(?! L] [1

'{,I/’Ll} 20]]

Please add any additional comments on a2 separate piece of paper and attach il o this form. Thank you for 1aking the lime to
complete his queslionnaire.

TGetglof of La§ & Ky ckase o
G CJ /)/é;j(g) 2 l.oC&;/ ?_@j‘% @(‘ﬁgl“(j(’.w



Item Nbr: 22

Page Nbe |
UNITED STATES
POSTAL SERVICE»
04/07/2011

ALFRED GARRISON

64 KEYES SCHOOL RD
ULMAN, MO 65083

Dear Postal Service Customer.

Thank you for returning your questionnaire conceming the proposed discontinuance of the ULMAN Post Office. Your comments,
along wilh olhers received, will be included in the official record and considered carefully before further action is taken.

In response to your {etter:

You expresses a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fil in the mail box, the carrier will deliver (he package up 1o ¥ mile off of the (ine of travel, at a designated
place, such as on your porch or under a carport.

If itis determined that a discontinuance of the ULMAN Post Office should be pursued, a formal proposal will be posted in the
ULMAN Posl Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wandersee at
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operalions
1720 Market St Room 3000
Saint Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check the appropriale box to indicale whether you used the ULMAN Post Office for each of lhe following:

Postal Services Daify Weekly Monthly Never

L]

a. Buying Stamps

b. Mailing Letters

c.  Malling Parcels — 36 s \u i
d.  Pick up Posi Office box mail

e. Pick up general delivery mail

f.  Buying monay orders \i He s b Mmeedl _

g. Obtaining special services, including Certified Mail, Regisiered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I I Y I > B
I T W O 4
KXXUOUOXKXXODOO

oo

3 Buying stamp-collecting material
Other Postal Services
a. Entering permil mailings ,___[ YES E NO

a. Reselting/using postage meter D YES Ej NO

Nonpostal Services

Picking up governmenl forms
3 (such as lax forms) D YES E NO

b,  Using for school bus slop D YES LE]' NO

Assisting senior citizes, persons wilh disabilities. ecl. D YES E NO

o

If yes, please explain:

8. Using public bulletin board [E YES l:[ NO

e. Other [1ves [InNo

Il yes, please explain: )
li] '_ i _ { N N e fi A \‘ .'!- | [ " < e '
&-\i ko (O {f@-&.&c\_ e Us DO Qanek Wigiad | lLLuLJE T [_i'( fices, O pan LA CL-U W, -
Do you pass anolherJPosl Oﬁ"lce during buéiness hours while traveling to or from Work, ori_éhopping. or for personal needs?

] vyes [ NoO

(f yes, please explain:




if you previously received carrier delivary, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you lhink carrier
route delivery service compares 10 your previous service?

D Better D Just as Good [:[ No Opinion fj Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[Z] Shopping

% Personal needs

E Banking

D Employement

[E Social needs

5. Do you currently use local businesses in the community?

D Yes D No

it ves, would you continue to use them if the Post Cffice is discontinusd?
D Yes D No

&

LD~ .
neme: Toqay ). CYWER 'S
Vool |

Address: X)) i‘\—u_ﬁ\fj = M an ; M. 65083

tommos 513 319 - 341]

pate Y WNare f DO, DO

Please add any additional comments on a separate piece of paper and atiach il to this form. Thank you for taking lhe lime lo
complete lhis questionnaire.



Ttem Nhr: 22
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UNITED STATES
POSTAL SERVICE»

04/07/2011
PEGGY D. MYERS

373 HWY C
ULMAN, MO 65083

Dear Postal Service Customer

Thank you for relurning your questionnaire concerning the proposed discontinuance of the ULMAN Post Office. Your comments,
along with others received, will be included in Lhe official record and considered carefully before furlher action is taken.

tf it is determined that a discontinuance of the ULMAN Post Office should be pursued, a formal proposal will be posted in the
ULMAN Post Office(s) at a later dale. I you have addilional questions or comments, please feel free 1o contact Sue Wandersee al
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operalions
1720 Market St Room 3000
Saint Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check the approprale box to indicale whether you used the ULMAN Post Office for each of Lhe following:

Postal Services Daify Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

. Buying money orders

9. Obtaining special services, including Centilied Mail, Registered Mail, Insured
Mail, Defivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

obdooogd
T v O 1 I < O =
RUODODoOooOoooog

i.  Buying stamp-collecling material

Other Postal Services

U oooooouosg

a.  Enlering permil myilings D YES

U
5

a. Resettingiusing postage meter [Z! YES

Nonpostal Services

Picking up goverameni forms
8 (such as tax forms) (1 ves D NO

b.  Using for school bus slop @ YES D NO

¢.  Assisting senior citizes. persons with disabilities. ect. |j YES D NO

If yes, please explain

d.  Using public bulletin board |:| YES r_—] NO

e. Other [(jves []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for personal needs?

(Jves []wno

If yes, please explain’




If you previously received carrier delivery, there will be no change to your delivery service — proceed Lo question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. Row do you think carrier
raule delivery service compares 1o your previous service?

D Beiter D Jusl as Good D No Opinion D Worse

If yes, please explain;

4 For which of the following da you leave your community? (Check all that apply.) Where do you go lo cbtain these
' services?

[X] Sropping 0.‘3mq¢;.jimrf1, 7 heria, :}L_ﬂ{'r‘i@\c Ly
0 Personal needs K “ ) "

(<] Banking <./.,="f;ac};‘e Beach

[___[ Employement

E Social needs _"Q(JL:_JJ’L (‘;

5. Do you cumrently use local businesses in the community?

(] ves[ ] no

if yes, would you continue {o use them if the Posl Office is discontinued?

[:l Yes D No

Name: 7),4(:?‘{6?5 + Ohpist ‘:)ff)fi?fffi

address /5 JJuw y & Ulman, /N0 &508 3

Telephone: f) ’7? j’é f?-‘ -,2‘(/5_/5;

Date: /'_)ZC'{/‘L:/) ol {x){/\/i

Please add any addilional comments on a separate piece of paper and aitach it {o this form. Thank you for taking the time to
complele this questionnaire.



ltem Nbr: 22
Page Nbr: 8

UNITED STATES
Bl POSTAL SERVICE -

04/07/2011
DOUGLAS AND CHRISTII SPRIGGS

481 HWY C
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the ULMAN Post Office. Your comments,
along with athers received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ULMAN Past Office should be pursued, a formal proposal will be posted in the
ULMAN Post Office(s) at a laler date. If you have additional queslions or comments, please feel free to contact Sue Wandersee al
(314) 436-3645,

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the ULMAN Post Office for each of the lollowing:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Posi Office box mail
Pick up general delivery mail

Buying money orders

Oblaining special services, including Cerlified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signalure Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

3.

Entering permil mailings

Resetting/using pestxge meter

Nonpostal Services

d.

Picking up government forms
(such as tax forms)

Using for school bus slop

Assisting senior cilizes, persons wilh disabilities. ect.

If yes, picase explan:

Daily

00000 EDRQO

[[] vES
] ves

[] ves
[ ves
[] ves

Weekly

Dooooooog

<]
z Nz
o

(¢}

B

k]
5

Z
o

OO0 R0E 0000

Monthly Never

REODEOooon

Using public bulletin board

Other

If yes, please explain.

[2( YES

[J vES

7 no
(] NO

Do you pass another Posl Office during business hours white (raveling to or from work, or shopping, or lor personal needs?

|f yes, please explain.

~
YES

S[Soivgdmgs

L] ~No




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, compiete lhis section. How do you think carrier
roule delivery service compares to your previous service?

D Betler D Just as Good Q/No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go 10 obtain these
services?

ﬁ Shapping

D Personal needs

[E Banking

ﬁ Employement

] Social needs

5. Do you curtently use local businesses in the community?

g Yes D No

if yes, weuld you continuz to use them if the Post Office is dizscontinuad?

KY&S [___] No

Name: jﬁb(}f\ - _IL\' \L‘)':ﬁ“/}phr\ K,UZ-\“M
Address: :’\- D : E;\Z;( L‘Ukﬁ ulmﬁr\ Mo uﬁ‘—ic,&—%
Telephone: 673 = 7)\‘_Q(-‘,?" Agl\é L

e 5/ 22./\\

Please add any addilional comments on 2 separate piece of paper and altach il 1o Lhis form. Thank you for taking lhe lime (o
complele this queslionnaire.



ltem Nbr: 22
Page Nbr 11

y UNITED STATES
B POSTAL SERVICE

04/07/2011
JASON AND MORGAN KEETH

PO BOX 416
ULMAN, MO 85083

Dear Postal Service Cusiomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ULMAN Post Office. Your comments,
along wilh olhers received, will be included in the official record and considered carefully before furiher action is taken.

If It is determined that a discontinuance of the ULMAN Post Office should be pursued, a formal proposal will be posied in the
ULMAN Post Office(s) at a later date. If you have additional guestions or comments, please feel free to conlacl Sue Wandersee at
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 83155-8900






N

Postal Service Customer Questionaire

Please check the appropriate box 1o indicate whelher you used the ULMAN Post Office for each of Ihe (ollowing:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Posl Office box mail
e. Pick up general detivery mail

f.  Buying maney orders

g. Oblaining special services, including Cenlified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmalion

h.  Sending Express Mail

OoDooooonoao
nDooooOooo0on
DoooOooooan
NURYOEEQE

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permil mailings D YES |L4NO
e

2. Reselling/using pcslage meler D YES D NO

Nonpostal Services .

Picking up government forms e

2 {such as (ax forms) D YES D,NO_

b.  Using for school bus stop [] ves [Fno.
p~

€. Assisling senior cilizes, persons with disabililies ecl. D YES Fﬂ NO

(f yes, please explain,

d. Using public bulletin board D YES BN/O
e. Other L—_[ YES D NO

It yes, please explain:;

Do you pass anolher Post Office during business hours while traveling 10 or from work, or sl'nop_ping, or lor personal needs?
[Ores [Jng o

If yes, please explain: ) K ear) WA ,/QJ{;&{J;?}-H[?

Tl ]

o) Jo Tha .i-i'uwC/C v v




if you previously received carrier delivery, there will be no change 1o your delivery service — proceed 10 queslion 4. If you
3. previously received Pos! Office box sesvice or general delivery service, complete this seclion. How do you 1hink carrier
route delivery service compares lo your previous service?

|:l Better D Just as Good D No Opinion I:’ Worse

if yes. please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain these

4 Services?.

[3’ Shopping

[C}  Personal needs

el
s

E’ Banking

D Employement

[]  Social needs
5. Do you currenlly use Ioca) businesses in lhe community?

(] vYes[d No

1 ves, would you continua to use them if the Past Office is discontinued?

AU W

D Yes D No

) :
i - ~ = A -'[ \.I| : I ¥/
Name: ,/ (‘ il [/ L //,/fa:f‘é’r(_ f\\_‘-' . C‘:{" _/|I \_Ju ,f.j
addess: () [h A we/ C Lldoniae, . 7770 0T 0 F3
[ N

Telephone: _{) /5 g \jj(? (’? //25 L'g /

Dale: \j - o< A - //

Please add any additional comments on a separale piece of paper and atlach il 1o this form. Thank you for laking the lime lo
compiete this questionnaire.



Ttem Nbr; 22
Page Nbyr 10

™ UNITED STATES
POSTAL SERVKE»

04/07/2011
FRANK AND MELVA D DILLEY

312HWY C
ULMAN, MO 65083

Dear Postal Service Cuslomer:

Thank you for returning your guestionnaire concerning the proposed disconfinvance of the ULMAN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully betore further aclion Is taken.

If it is determined that a discontinuance of the ULMAN Post Office should be pursued, a formal proposal will be posted in the
ULMAN Pos{ Office(s) at a later date. If you have additional questions or comments, please feel free to contact Sue Wanderses al
(314) 436-3645.

Sinceresly,

Debbie Wilshusen

Manager, Posl Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check the appropriate box 10 Indicate whether you used the ULMAN Post Office for each of the folfowing:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps
b. Mailing Lefters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying mongy crders

g. Obtalning speclal servicas, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Ooooo®OoOg
O0D0O0D0O0OO0OKR
ODooooooon
Oooooooooao

i, Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

[] no

a. Resetting/using postage meter |:| YES I:] NO

L]
<
m
w

Nonpostal Services

Picking up govemnment forms
& (such as {ax forms) [ 1 YES D NO

b.  Using for school bus stop [Jyes [Ino

c. Assisling senior citizes, persons wilh disabililies. acl. D YES D NO

if yes, please explain:

8. Using public bulietin board [dves [[Ino

e. Other []ves []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling lo or from work, or shopping, or for personal needs?

\@YES []no )
Shoppro 3 ki K¢

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed (o question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route dellvery service compares to your previous service?

[J Better [T Justas Good [ No Opinion [] worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain these

services?
Shopping OSner.  QREdel, Do
Personal needs
Banking 3 R I3 & rt"/\.
Employemenl
Social needs
S. Do you currently use local businesses in the community?

Eﬁ Yes D No

If yes, would you continue o use them if the Post Office is discontinued?

[E] Yes D No B
Namé:‘:_jm\‘:)c‘af‘?" ACD (D \ \_- )Vk\—[-(“h Ll C"/t/

e DO (Bo¥, 363, UCMAM, G 5055

7

e ST3— 03- 5%

Date: f? F-,:‘L?L"_ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete (his questionnaire.



ltems Nbr: 22
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UNITED STATES
Bl POSTAL SERVICE.

04/07/2011
DONALD D. PATTERSON

PO BOX 363
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinvance of the ULMAN Post Office. Your comments,
along with olhers received, will be included in the official record and considered carefully before further action is taken.

If it is detemmined that a discontinuance of lhe ULMAN Post Office should be pursued. a formal proposal will be posted In the
ULMAN Post Office(s) al a laler date. If you have additional questions or comments, please feel free to contacl Sue Wandersee at
(314) 436-3645.

Sincerely,

Debbie Whlshusen

Manager, Posl Office Operations
1720 Market St Room 3000
Saini Louis, MO, 63155-8500






Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the ULMAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Slamps
b. Mailing Lelters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying moncy orders

g. Oblaining spectal services, including Cenrtified Mall, Registered Mall, [nsured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODO000DXRRUKDO
P OOO0KOY
7 T I~ U N B

i.  Buying stamp-colleciling material

Other Postal Services

¥ gowoooooo
o O

a.  Enlering permit mailings Ij YES
a. Resetling/using postage meter |:] YES
Nonpostal Services

Picking up govemmenl forms
- (such as tax forms) @ YES Ij NO
b.  Using for school bus stop D YES m NO
c.  Assisting senior citizes, persons with disabilities. ect. []ves K no

If yes. please explain;

d.  Using public bullelin board X ves [_]no

e. Other B vEs NO

if yes, please explain: . < . .
(e ieX M@MWWAM\JM N a0 oA oot Lol coyera 0 Yivmes

Do you pass anolher Post Office during business hours while }‘r/aveling to or from work, or shopping, or for personal needs?

[1ves []wno C(ég‘q

If yes, please explain:

(VUL

+w0glw+wvwaweﬁld &_QAM@/MMQ& (m&ﬂf&"
and &MVM wm pucsbarid. He
oot po d)/l/ml SO LI Whoro
o000 U}@.&Qd kw ' +wmiea;m>o g el
WCW W/WW -~ Koep W Llrnan PO,

OVEN @



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. if you
3. previously received Post Office box service or general delivery service, complete this section. How do you think camier
route delivery service compares to your previous service?

M Better D Just as Good |_ No Opinion D Worse
If yes, please explain: mwx mu/zed. LYD& de,qu/\pA 1o NN

UM 00 U ARAY,Y. OV p ke (F5a N baleo' O22)1

For which of the following do you leave your community? (Check all that apply.) Where do you go to abfain these
servicas?

[ﬂ Shopping - : e T

[ Personal needs C{/QC&ENL/( D.OGQ/ g@mﬁ Crovioes [0 [/(.Q/VV\CM\_)

[X]  Banking D;O(E% &’dx’:’a’l \"(‘SLW O"-’-;GHJL /

[] Emplo@nent fLQ_fU\QA/

[ Sacial needs W WQ/, D.OQC_,( M M@OBMC ﬁjy;/@/um (}7‘7

S. Do you currently use local businesses in the community?

ﬂ Yes| | No

If yos, would you conlinue to use them if the Post Office is discontinued?

[___l YesM No
Name: QQ@M& é {MW

Address: QO W(%%
Telephone: 576 \5 ng - dé}‘ q Lf

Dale: ?)((gl\.

Please add any addilional comments on a separate piecs of paper and attach it to this form. Thank you for taking ihe bme to
complete (his questionnaire.

w@MWd howe, me%d\m/n&e c2dldnondes
agam (P0.beor) Losuld ke alel 8f ek, (e o

&\/M,Ocﬂﬁﬁm&obw bike, (Ut Setundesy cowce, buf
Yooy hwy lpcae P.o . ber, W@QQ[.%Z@CM

NP4 V- ls—aonmw«em?@mm Lokow 15¢ Lyuse ,degounde'n

mwha/\qyélwm T/m{/ﬁ@,




ftem Nbr; 22
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UNITED STATES
B POSTAL SERVICE»

04/07/2011
REBECCA S. MALCOEM

PO BOX 368
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the UL.MAN Posl Office. Your comments,
along wilh olhers received, will be included in the official record and considered carefully before further aclion is taken.

In response 10 your letter:

You expressed a concern about obtaining accountable mail and large parcels. If you live less than one-half mile from the line of
{ravel, lhe carler will aempt delivery of accountable items and large parcels 1o the customer's residence. If the live over one-half
mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels will be (eft outside the
mailbox or at a designated location or a notice will be left in the mailbox. Attempted delivery ilems will be laken back to the
administrative Post Office. Customers may pick up the ilem at the posl office, request redelivery on another day or authorize
delivery to another party.

You expressed a concern that since the people of your community paid taxes the post office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contribules in the long run to stable postage rates and savings for customers.,

You expressed a concern about a changse in address. Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

If it is determined that a discontinuance of the ULMAN Past Office should be pursued, a formal proposal will be pasted in the
ULMAN Post Office(s) al a laler date. If you have additional questions or comments, piease feel free to contact Sue Wandersee al
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check the appropriate box (o indicate whether you used the ULMAN Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Malling Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

O®ROOOoQ

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmalion, or Signature Confirmation

ODOoooooog®O
OO OOOROXY
REOKOXOOO

h. Sending Express Mail ]

i.  Buying stamp-collecting material D

Other Postal Services

a. Entering permil mailings D YES M NO
a. Reselling/using postage meler D YES % NO

Nonpostal Services

Picking up govemment forms
& (such as tax forms) EJ ves [ no

b.  Using for school bus stop [] vEs E NO

¢.  Assisling senior citizes, persons with disabilities. ecl. D YES ﬂ NO

If yes, please explain:

d.  Using public bulietin board D YES f;’j NO
e. Other ] YES [’}@ NO

If yes, please explain:

Do you pass another Pos{ Office during business hours while traveling {o or from work, or shopping, or for personal needs?

[Jves [Ano

If yes, please explain:




{f you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How da you think carrier
route delivery service compares 1o your previous service?

D Better |:| Just as Good ] No Opinion [] worse

Il yes, please explain:

For which of the following da you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m Shopping

E] Personal needs

Ej Banking

([l  Employement

%] Social needs

S. Do you currently use loca)l businesses in the community?
m Yes D No
se them If the Post Cffice is discontinued?

Ifyes, would

A ) . 5 :
Name: 7 Yy Y.va //,)/5, /(‘.';1_-,/ /r(? (¢ /"}! €4 (lz")’k" rc 'L/C ( on s ér’ rc 6 rOyy LLC
! 7 7 3

Address: ({) :)’ (f on. “{lzf"glfyxil fjéél : l‘l l\fﬂ(fmﬂ QLO ©So §3
Telephone: §7j 3 Pg - OSF'/?_'_S?

Date: 3'_ /(7/'- //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this queslionnaire.



Postal Service Customer Questionaire

Please check the appropriate bex (o indicate whether you used the ULMAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoDO0o®@oo0od
OO0 O0OXRRKEXKK
ORKODoOOOOD
HOORDOOOoO

i, Buying stamp-collecting malerial
Other Postal Services
a.  Entering pemmit maiings ] ves &1 NO

3. Resetling/using postage meter |:| YES [X] NO

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES Bi NO

b. Using for school bus stop [] Yes m NO

c.  Assisling senlor citizes, persons wilh disabilities. ect. |:| YES Ej NO

If yes, please explain:

d.  Using public bulletin board [] ves |Xf NO

e. Other [] ves JXI/NO

If yes, please explain:

Do you pass another Posl Office during business hours white travaling to or from work, or shopping, or for personal needs?

[J YES '[Q/No

If yes, please explain:




i you previously received carrler delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

l_j Better ,j Just as Good D No Opinion D Worse

Il yes, please explain:

For which of the following do you leave your community? (Check all thatl apply.) Where do you go to obtain these

Shapaing Wo \\w I rurad ( (grmyr J"'I

Personal needs \1 (1\11 J[ \‘U @ JINOAW. )(_f(J{ }\,

Z— b Taridc fhr S

Employement 'T \“7 (L \ \)l@ \\U P(/U/ {

Social needs (VD(\L \UM b( oA ,)l(( /¥ {/M_gilk‘ 5
5. Do you currently use local businesses in the community?

N Yes D Ne

If yes, wauld you confinue {0 use them if the Post Office is discontinued?

1 Yesg No |
wme_(ElINA A uvmm
saaress (0% (00N \\(b Ulmah UU)UX
rokephons; ) 12 A”) - Z/T}O
s /1511

Please add any addilional comments on a separate piece of paper and altach it to this form. Thank you for taking the lime o
complete this questionnaire.
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Item Nbe: 22
Pape Nbr: 4

™ UNITED STATES
B POSTAL SERVICE .

04/07/2011
CELINA EARLYWINE AND MARTY PAISLEY

63 COUNTY SIDE RD
ULMAN, MO 65083

Dear Postal Service Cusiomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ULMAN Post Office. Your comments,
along wilh others received, will be included In the official record and considered carefully before furlher action is taken.

In response to your letter:

You expressed a concern about delivery time. A customer’s location on a carrier's line of iravel delermines the lime of day mail is
delivered. This, of course, precludes providing early delivery of mail lo every customer because, no maller haw we siructure a
route, somebody must be last. We do, however, carefully consider the volume of mail for each roule so that we can deliver the
greatest amount of mail at the earliesi possible hour. With the largest fleet of delivery vehicles in the world we musl pay special
allenlion to energy conservation measures, 10 minimize vehicle and fuel expenses. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possidble as early as possible with the need to minimize {he travel distance a route must cover.

You expressed a concern about having to iravel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have 1o travel {0 another post office for service. Mosl transactions do not require
meeling the carrier at the mailbox. Stamps by Mail and Money Order Applicalion forms are available for customer convenience.

Ifit is determined that a discontinuanca of the ULMAN Post Office should be pursued, a formal proposal will be posted in the
ULMAN Posl Office(s) at a later date. If you have additional questions or comiments, please feel free to contact Sue Wandersee at
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operalions
1720 Market St Room 3000
Sainl Louis, MO, 63155-9800






Postal Service Customer Questionaire

Please check the appropriate box (o indicate whether you used lhe ULMAN Post Office for each of the following:

Postal Services Dally Weekly  Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
8. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oo oogaog
1 T O I I O R
RNEREONO0

i.  Buying stamp-collecting material

Other Postal Services

J ooooogooo

N

z
]

a. Entenng permit mailings

a. Resettingfusing poslage meter D YES

Nonpostal Services

Picking up government forms
8. (such as lax forms) D YES [Z NO

b.  Using for school bus stop D YES B NO

c.  Assisting senior cilizes, persons with disabilities. ect. D YES [j NO

i yes, please explain:

d.  Using public bulletin boarg D YES IE’ NO

e. Other [Jves []no

If yes, please explain:

Do you pass another Posl Office during business hours while traveling to or from work, or shopping, or for personal needs?
[/l yes []no

If yes, please explain: Prumies m2D
1}




If you previously received carrier delivery, there will be no change Lo your detivery service — proceed to queslion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carcier

route delivery service compares to your previous service?

D Better

Il yes, please explain:

D Just as Good

D No Opinion

I:[ Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain these

servicegs?

P

[7]  Shopping

D " Personal needs

D Banking

[ Employemenl

Q Social needs

5. Do you currently use local businesses in the community?

D Yes ' No

if yes, would you continue to use them if the Post Office is discontinued?

L[] ves D No

Name: C /
D VoA —~ AL .y ) S o ‘*4:-.‘-%
Address: i Joe 7‘ h C'."‘?\/"—x’ = é// e i é//-)) -
Zh0 X715
Telephone: % / ~ /J

Dale

Please add any additional comments on a separate piece of paper and atlach il to this form. Thank you for taking the time to

complete this questionnaire.



Item Nbe: 22
Pape Nbr: 3

UNITED STATES
B POSTAL SERVICE »

04/07/2011
C. BAX

PO BOX 386
, 60583

Dear Postal Service Cuslomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of lhe ULMAN Post Office. Your comments,
along with others received, will be inctuded in the official record and considered carefully before furlher action is taken.

If it is determined that a discontinuance of ihe ULMAN Post Office should be pursued, 2 formal proposal will be posted in the

ULMAN Post Office(s) al a later date. If you have additional questions or comments, please fee! free lo contact Sue Wandersee at
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the ULMAN Post Office for aach of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Posi Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mall, Insured
Mail, Delivery Confirmatian, or Signature Confirmation

h.  Sending Express Mail

Ooooooooo
00000 ROOO
OO00EDO0”A
NREORO0RO0

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [J vyes [V no
a. Resetting/using postage meter []yes [A'No
Nonpostal Sarvices

Picking up government forms ;
a. (such as tax forms) Ij YES B/NO
b. Using for school bus stop D YES rﬂ/NO
c.  Assisting senior cilizes, persons with disabilities. ecl. I:l YES IEF NO

If yes, please explain:

d. Using public bulletin board [ ] ves E/N/o

8. Other [] ves Efﬁo

If yes, please explain:

Do you pass anolher Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[FYes [T no
If yes, please explain: _
\Bvum\t\gl S C\fq’u %GLL\{\ ?Cfs’r O%E‘\Cﬂis

RECaewED



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carner
route delivery service compares to your previous service?

D Better @/Jusi as Good [[] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtsin these

4. services?
-~ .
[LJ~ Shopping
| Personal necds
[[] Banking
| Z}’ Employememt
[]  Sccial needs
5. Do you currently use local businesses in the community?

D Yes IE/NO

! yes, would you conlinue 16 use them if the Post Office 1s discontinued?

D Yes [ ] No

Name: SRS ahngon

Address: \QO Q;‘)O}( L\\L\ \5\?"\&\’\ /.(Y\O b SOKA

Telephone: % o S /;\\\Oq

Date: u% hr}\. ‘\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compflete this questionnaire.



Item Mbr. 22
Page Nbr 12

UNITED STATES
B POSTAL SERVICE -

04/07/2011
JENITA JOHNSON

PO BOX 414
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the ULMAN Post Office. Your comments,
along wilh others received, will be included in the official record and considered carefully before further aclion is taken.

If it is determined that a discontinuance of the ULMAN Post Office shouid be pursued, a formal proposal will be posted in the
ULMAN Post Office(s) at a later date. If you have addilional questions or comments, please feel free to contact Sue Wandersee at
(314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900






Postal Service Customer Questionaire

Please check the appropriate box {o indicate whether you used the ULMAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buylng money orders

g. Obtalning special services, including Cerlified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OTRE®RXRKKYE K
OoooooOooog
Ooooogoogg

3 Buying stamp-collecting material

rOoOooooooao

Other Postal Services
a. Entering permit mailings |:[ YES ﬁ NO

a. Resetlinglusing postage meter [1ves [¥ no

Nonpostal Services

Picking up govemment forms
8 (such as tax forms) D YES NO

b. Using for school bus slop D YES ENO

¢. Assisting senior cifizes, persons with disabilities. ect. ] YES g NO

If yes, please explain:

d.  Using public bulletin board [] ves E’}" NO

e.  Other [ ] Yes Q NO

If yes, please expiain:

Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?

[ ves F{ NO

If yes, please explain:

Yiicl



If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
roule delivery service compares to your previous service? '

[:| Better D Just as Good [ ] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these
services?

[ | Shopping

] Parsonal needs

[]  Banking

D Employement

[]  Social needs

5. Do you currently use local businesses in the community?

M Yes| | No

.

If yes, would you coniinue to use them if the Post Office is discontinued?

[] Yes[ ] No 2
e 2l @ Hert o

Address: () O W) O}é 4éi ’)/’ Lf [MC"V\ h [H, O é S O ? B

Telephone: 575~ 39 ~ o4 95 (

Date: ’Otf /{5"/;(

Please add any additional comments on a separate piece of paper angd attach it to this form. Thank you for taking the time {o
complete 1his questionnaire.
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UNITED STATES
POSTAL SERVICE,

04/18/2011

PAUL G. HELTON

PO BOX 402
ULMAN, MO 65083

Dear Poslal Service Cuslomer:

Thank you for returning your questicnnalre concaming the proposed discanlinuance of (he Ulman Post Office. Your comments,
along with others received, will be included In the offical recird and considered carefully before further action is (aken.

I(itls determined tha! a discontinuance of the Ulman Posl Ofiice should be pursued, a formal proposal will be posled in the
Brumley Post Office and Ulman Post Office at a laler date If you have addilional quastions or comments, please feel free io
confact Sue Wandersee al (314) 436-36445.

Sincerely.

LU A
Ny
' RV PP

WUy, )

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9500
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

- Effect on Your Postal Services. Describe any favovable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.

W »/Z//u 5@4‘7&2’%& i Ul s
{/L’Zu Zj/’ C-Crff(__él(/ N /M@CC{.’VL,O‘LQ\, e é

Cenes, /{/z@aé, 2 / £ f;’n,(?
1% &Lé» 4 el %“ o a[,&!a,

Yt neCme
&, Effect on Your Cummumty. Please descri

any favorable or unfavorable effects that
vou believe the proposal would have on your community.
<> 2/ =
,U-c-? FHEL Ly /7 £ 33)

\Jﬁ’#*" GEA— jﬂ7¢J4¢¢‘M
(J&%/’jﬁ/\—(\_/\ A”/\:h‘fﬂ lﬁ?f;ﬁ’b’égéﬁ"f) , @ "
—¢

SVLE U CL 7K 4 )
L_?,W& rﬂ«/&&., Cvz\_ &rz LU P Gt St —
b

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether (0 adopt the proposal.

-l

f:ﬁﬂ j.'ﬂ%"éw&; ,ﬁ 7 wd i 2;, i@zam

MY

{ qlin;uﬂs.ﬁu"l Postal Customer

Name of Postal Customer

& 75 s £

Mailing Address /
|7 ks, Yo HBITED K 9.5

City. State, and ZIP Code Date

'5/6/}1
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UNITED STATES
Bad rosTAL SERVICE.

05/26/2011

EVELYN MCGOWIN

875 HWY C
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal 1o consolidate the ULMAN. Your comments are
apureciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

« Services provided ut the post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are avatlable for customer convenience.

| realize that with change there is always concern. However, we are confideni that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments conceming this change in service, please
feal free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

Manager, Post Office Operations
1720 Market St Roorn 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

l. Effect on Your Postal Services. Describe any favorablesor unfavorabletflects vou
believe the proposal would have on the regularity or effectiveness ol your postal services.

we will hwve Yo drive Sprther
use mmovre Vaw

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
yvou believe the proposal would have on your community. :-/
) & U K7
—TA ere av e //)_(? {—///J‘ //16 YVav 7A!S ¢ w1 7
ot it ive ; but thay cxrs ik
That cdon's pE § & /

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the pmpm.tl

) <
T under sEprel AT yoe weecd VO pi/‘m/ Ve
CI(Z.J\S# j Wﬁ)(/{/.“j f‘(f/\f’ﬁ L9 ) oo jfﬁ"ff{/c/,‘?‘/ Fad /

g 794/5‘6@9 ;

Name ol Postal Customer

5/ Ny L

M.:ulmg Address 7

Llman, 1o 45953 ey 1Y, 20/

Cll\ State, dnd ZIP Code

171 le

<]l
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

-

believe the prnpmal would have. on 1he mgui;mt) or c{h_Ltn eness nt \uu: pmldl services.
12 Al AALL A:Jwr 1 gl ;?aa«., A7) i /dc./-’f! i;?w
- gz b ;-' "C.,
M-'f, LA DAL .{ G Al A
“ / 4,4 7/37 0{,’242"& Lo aymz?@/f,é?’zm F "
QA ,/ Dz%%’a’é j&dZ/ 2%
//'?7@& JT @ Lle fﬂgﬁ et/
prad 4D AL ez 4 J/jzd

2. Effect on Your Community. Please describe any favarable or unfavorable effects that
vou believe the proposal would have on your community. .
S A 1iles A AL
L ¢ ///7/%/1’ 7. s 28 el A TR /o Nt
/ o FL S 7 el s
Sriat #i #2207 / Umar S R

d il }‘f.fi 6724-
nucvd D SV A L/rszwa.)z? and L,)u‘() AR
M %/o/‘.flwfzf_l. L2l / 12074

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

/. = - A
L hristil Opriqg s e "
Name of Postal Cugtomef 7 e Signature o I’ ostalCusténfer

b5 MNwy &

Mailing Address’

Mg, 0 L0253 éag /4, 20//

City. State, and ZIP Code

cilt’.‘
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UNITED STATES
B POSTAL SERVICE.

05726/2011

DOUGLAS AND CHRISTI SPRIGGS

481 HWY C
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

Services provided at the post office will be available from the carrier, and customers will not have to trave! to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application ferms
are availabie for customer convenience.

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the loss of employment in the community. The posimaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community.

I realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

-,

N

va\* &M(M@U

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

I Effect on Your Postal Services. Describe any lavorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services,

_ﬂ\‘é ‘t\)e)\ % QQQ{ﬂL HC‘)W i @4’7

M9 Layz e Packas e m"‘*‘/ (et
W\\\)YV’T L?L o 6012//5{ éj’ Be Y

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

Zifxmﬂ meke T wvclﬁmfawnaf{%MQ
o oot thore Mai] s

tad

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

D Carvices (Wsgn D Darrzaon,

Name of Postal Customer \Ibg'hlllllc O Postal Customer

LY keges Scho) LA

Mailing Addrdbs

mepn Mo JO{C)@) 4 577%/}7/li

City. State, and ZIP Code
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UNITED STATES
B FOSTAL SERVICE.

05/26/2011

ALFRED GARRISON

64 KEYSE SCHOOL RD
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

if the customer lives less than one-haif mile from the line of travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the customer lives over one-half mile away or is not home when delivery is attempted, a
nofice will be left in the mailbox. Large parcels will be left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted delivery items will be taken back to the Post Office.
Customers may pick up the item at the post office or request redelivery online or by calling 1-800-ASK-USPS.

| realize that with change there is always concern. However, we are confident that highway contract route service will conlinue to
provide you with etfective and regular service. If you have queshons or further cammentis concerning this change in service, please
feel free to contact Suc Wandersee at (314) 436-3645

Sincerely,

5
Y

\ f’ \r

[\ ‘f\- )
K MJLLL \ fgﬂiﬂl&w

Manager, Past Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

~

Effect on Your Postal Services. Describe uny favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

/f"uu\ Mvo JuUn Pd {5 Srmou”‘ H‘ [S M/\
\Wﬂ{,‘g\-m"\ﬁ b’ oAl CII)_MM‘-'!‘{/‘.I‘-}\

| |

Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

Cfoﬁf“q the /D prow el 0«45&7,,% o Ca @'é

’V\-‘”\-\I J dbfpetn o5 e b o PV i wf

Eq Y de (M\/Ll

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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/Z{Caé’ﬁ‘u—» 7¢ '/%/;;,é. ]Z /f/{d}'L o /Wﬂ#

\a’(//lUlcb ij’L et

Name ol Postal Customer

D Bros 293

\n_nd{uu of Posl(ll Customer

Mailing Address

(e n MO 7,095 P

City. 'amu. and ZIP Code

Date

“':’ 2] W



Iacket 1385324 - H30K3
o Wb 34
Page N |1

Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services
Sn@ ” ’XPS/J ns  ued W sane
SRV E &S la'@j’ﬁ OneA
2 Effect on Your Community. Please describe any favorable or unfavorable elfects that
vou believe the proposal would have on your community.
I T %’L@”\ ‘ %\v&/mﬁ 7o
U,L MOST %ﬂ»)‘« 7117 %Xj e |

Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether (o adopt the proposal.
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Name ul“ﬁ)sml Customer

Signature cﬁ)‘nst:ﬂ C'ustomer
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City. State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE»

052612011

RAY AND BUFF SALASSA

PO BOX 393
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN, Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and witality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by conlinuing the use of the
Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Customers may choose to be assigned a camier route address. The new address will continue to use the community name. Mail
will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal Service to
assist customers in notifying correspondents of the change.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

| realize that with change there is always concem. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have queshons or further comments conceming this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

ﬂL\/\\MJMQ{z; y

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontmuance of the ULMAN
Post Office.

1. Effect on Your Postal Services. Describe any {avorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.

. Effect on Your Community. Please describe any favorable or unfavorable elfects that
vou believe the proposal would have on your community.
| o ' o elrm A 78
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3. Other Comments. Pleage provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
B FOSTAL SERVICE.

05/2612011

DONALD PATTERSON

C 30X 363
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your coinments on the proposal to consolidate the ULMAN Your comments are
appreciated and will be carefully considered, along with the comments of other cuslomers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
Post Office name in addresses and in the Nationa! Five-Digit ZIP Code and Post Office Directory.

| realize that with change there is always concern However, we are confident that highway contract route service will continue to
provide you with effective and regular service. \f you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3643.

Sincerely,

Fa

K S
}
i

bbb,

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9800



Docker 1355320 « ASOKT
ftem Nhr 31
age Nbe 1

Optional Comment Form

Following are comments | wish (o make concerning the proposed discontinuance of the ULMAN
Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.
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2, Effect on Your Community. Please describe any favarable or unfavorable eftects that

vou believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that yvou believe the

Postal Service should consider in deciding whether (o adopt the proposal. /
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Name of Postal Customer
.

Signature of Postal Customer
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the propo»a] \muld have on the mgulm II.) or eftectiv eness of your pu%tal services.
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UNITED STATES
B pOSTAL SERVICE.

0512612011

FRANK AND MELLVA DILLEY

312 HWY C
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submi your commients on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the commentis of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

You were concerned about obtaining services from the carrier, retzil services provided at the post oftice are avaitable from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money O1der Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards from the post
office or the carrier. Commemorative stamps and stamp collecling products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or postal money order made payable to the US Posta!
Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed
overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camier at the mailbox, completing an application, and paying the carrier (in
cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is
completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money order is
rnailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next delivery day.
SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by feaving a note in the mailbox, along with the appropriate payment. The carrier will provide (he services
that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during
their absence. Upon return the customer asks the post office to resume delivery.

You expressed a concern about senior citizens. Carner service is beneficial fo many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative pestmaster for more information.

I reolize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. (f you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645,

Sincerely,

N

!

\I-. I N\ .
l 4 [{I \ ] .
'&;M{ﬁf\ﬁv’ ﬁ
Manager, Post Office Operations

1720 Market St Room 3000
Saint Loujs, MO, 83155-9900
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects vou

belw\m the pmpoxal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on yuux community
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding \\-‘hcthur (o ;ldnpl the proposal.
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UNITED STATES
Bl POSTAL SERVICE -

05/26/2011

JANICE HUMPHREYS

109 REDBIRD LANE
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

If the customer lives less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residenca. If the customer lives over one-half mile away or is not home when delivery is atternpted, a
notice will be left in the mailbox. Large parcels will ba left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted delivery items wiil be taken back to the Post Office.
Customers may pick up the itemn at the post office or request redelivery online or by calling 1-800-ASK-USPS.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carier at the mailbox. Stamps by Mail and Money Crder Application forms
are available for customer convenience.

| realize that with change there is always concemn, However, we are confident that highway contract route service wil!l continue to
provide you with effective and regular service. |f you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

Manager, Post Office Operations
1720 Market St Roorn 3000
Seint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinvance of the ULMAN
Post Office.

b Effect on Your Postal Services. Describe any favorable or unfavorable effects vou

Wosal would have on the regularity or effectiveness c_)l'y(‘sur postal services.
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Effect on Your Community. Please describe any favorable orunfgvorable effects that

vou believe the proposal would have on your community. P /LA_/"
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
Bl posTaL service.

05/26/2011

MIKE PARLSON

PO BOX 394
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers’ residences. in hardship cases, delivery can be made to the heme
of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in delivery method miust be submitted in writing to the
administriive postmaster.

I realize that with change there is always concern However, we are confident that highway contract route service will centinue to
provide you with effective and regular service If you have questions or further comments concemning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645

Sinceraly,

/M

@Mﬂb | -J/ﬁ Lﬂﬂt’.w

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

; |.<0 Mffect on Your Postal Services. Describe any tavorable or unfavorable effects you
AT pet, TR el \c lh %)mpmal would have on thejregularity or effectiveness of your postal services.
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< Taldsyou believe the proposal would have on your community.

el deDther Comments. Please provide any other views or information that you believe the
usldl '\mvuﬁllguld consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

l. Effect on Your Postal Services. Describe any lavorable or unfavorable effects yvou
hc]lwe the proposal would have on the regularity or effectiveness of your pmu services,
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.
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3 Other Comments. Please provide any other views or information that vou believe the

Postal Service should consider in deciding whether ta adopt the proposal.
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N UNITED STATES
POSTAL SERVICE»

05/26/2011

GENE AND HELEN EDWARDS

220 HOWELL LOOP
ULMAN, MO 65083

Dear Postal Service Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matier is reviewed further in my
office and at higher levels of the Postal Service.

in response to your letter:

= Services provided at the post office will be available from the camer, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are availabie for customer convenience.

« Customers are not required to travel to another posi office to recelve mail or obtain retail services. These services will be provided
by the carrier to a roadside mailbox located close to customers' residences. in hardship cases, delivery can be made to the home
of a customer. Changes in the type of dellvery are considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change tin delivery method must be submitted in writing to the
administrative postmaster.

« You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

¢ A customer's location on a carrier's line of travel determines the time of day mall is delivered. This, of course, precludes providing
early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do, however,
carefully consider the volume of rmail for each route so that we can deliver the greatest amount of mail at the earliest possible hour.
With the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures, When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than $1
million. Therefore, when structuring a route, we must balance our goal to defiver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

« You expressed a concern that since the people of your community paid taxes the post office should remain open. The Postal
Service is not supported by tax decllars and must meet expenses by ravenue it generates. Operational savings for the Postal
Service contributes In the tong run to stable postage rates and savings for customers.

t realize that with change there is always concern. However, we are confident that highway contract route service will confinue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feal free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

Manager, Post Office Cperations
1720 Market St Room 3000
Saint Louis, MO, 63155-9500
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

[ Effect on Your Postal Services. Describe any favorable oragmfavorable gffects vou
believe the proposal would have on the regularity preffectiveness ol your postal services,
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Other Comments. Please provide any other views or tinformation that you believe the
Postal Service should consider in deciding whether (o adopt the proposal,
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Optional Comment Form

Following are comments 1 wish (0 make concerning the proposed discontinuance of the ULMAN
Post Office.
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Effect on Your Postal Services. Describe any faverabte ofumfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.
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Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
I POSTAL SERVICE «

05/26/2011

BUSTER AND MYNA MCGOWIN

PO BOX 398
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for 1aking the time 1o submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

Services provided at the post office will be available from the carier, and customers will not have to travei to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mall and Money Order Application forms
are available for customer convenience.

You expressed a concem about the loss of the Communities’ 1dentity. A community’s identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community Identity by continuing the use of the
Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Directory,

{ realize that with change there Is always concern, However, we are confident that highway contract route service will continue to
provida you with effective and regular service If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

W,

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 83155-39900
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects vou

believe the proposal would have on the regularity or effectiveness of vour postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
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Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

. Effect on Your Postal Services. Describe any favorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether (o adopt the proposal.
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w UNITED STATES
B POSTAL SERVICE.

05/26/2011

SHELDON AND ANDREA MCGOWIN

69 HWY JJ
ULMAN, MO 65083

Dear Postal Service Customer:

Trank you for taking the time to submil your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and wil! be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
chalienges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the adminsstrative postmaster for more information.

Services provided at the post office wili be available from the carrier, and customers will not have to travel to another post office for
service. Most Iransactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

The concern about misdelivery has been brought to the attention of the adminiztrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery. We consider misdelivered mail a very serious problem
ang appreciate when customers report this to us since it provides an opportunity to take corrective action.

You expressed a concern about the loss of employment in the community The postmaster position is vacant and there 1s no
guarantee that any replacement postrmaster would be from the community.

{ realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

ﬁ/L\/\Uﬂ/}’ TN

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

1. Effect on Your Postal Services. Describe any favorable O@eﬁects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable 01@9 effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make conceming the proposed discontinuance of the ULMAN
Post Office.

l. Effect on Your Postal Services. Describe any favorable or(i'l’n_t'e-x'vorat;-lmg‘i eftects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable 01( unfavc;@effects that
you believe the proposal would have on your community. )7_
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether (o adopt the proposal.
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UNITED STATES
POSTAL SERVICE«
05/26/2011

KENNETH AND MARILYN CARICO

141 HWY JJ
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for 1aking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

in response to your lefter;

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special custorner needs, To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information,

You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Diractory.

I realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

A b 7\ ‘.‘1

"| ]\ '
uh
Wy i)
Manager, Post Office Operations

1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form
Following are comments | wish (0 make concerning the proposed discontinuance of the ULMAN
Post Office.

I Effect on Your Postal Services. Describe any lavorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether (o adopt the proposal,

T e +he Spaclf ersoneal post © e

'’ {(‘\é \OOCJA,L {/__Vlgwﬁ cJ (:a“? ‘9@5&( ¢ lse,

ma\\ d.@fél’f‘c‘ (f;c{‘ ZOD“f a‘gdt’_ ‘!‘O OV es C,POLuCgc‘ﬂjr

on£_ Pas{‘o @é((,é te talee ©q 2 4wens
Randslph €. shy, A T

Signature ol Postal Customer

L)

Name of Postal Customer

9 Hwy 35X
Mailing Address
Upgn _mo. LIOS3 57/s /1

City. State, and ZIP Code Daté  /

T/



acker 1385324 - 03083
Ttem Nbr: 38
Page Nbr 19

UNITED STATES
POSTAL SERVICE »

05/26/2011

RANCOLPH AND SHERIE SHIPP

9 HWY JJ
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

Services provided at the post office will be available from the carrier, 2and cusiomers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by the American public.
This respect has been earned by many years of dedication to the Postal Service and 1o postal customers. During national and
Jocal emergencies, including prolonged periods of extreme weather conditions, rural carriers have demonstrated great
responsibility in providing mail service to postal customers. Rural carriers are required to serve the route expeditiously and arrive at
boxes at about the same time each day.

| realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. (f you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645

Sincerely,

r N\

o\ TIR\
I\,
Manager, Post Office Operations

1720 Market St Room 3000
Saint Louis, MO, 63155-5900
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Paost Office.
; Sl
I Effect on Your Postal Services. Describe any (avorable orinfavorable/etfects vou
believe the proposal would have on the regularity or effectiveness ol your postal services.
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2. Effect on Your Community. Please describe any favorable nl‘@rﬁ:c‘s that
vou believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Namebt PQ@I Customer Signature ol Postal Customer
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UNITED STATES
B POSTAL SERVICE»

0612642011

BETTY DRACE

326 HWY C
ULMAN, MO 685083

Dear Postal Service Customer:

Thank you for taking the time to submit your comiments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter

« Services provided at the post office will be available from the carrier, and customers will not have to travel o another post ofiice for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mall and Monay Order Application forms
are available for customer convenience.

[ realize that with change there is always concern. Howevar, we are confident that highway contract route service wilt continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

\(

\ \ "L .-‘.
S
Manager, Post Office Operations

1720 Market St Room 3000
Saint Louis, MO, 63155-9200
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Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

1. Effect on Your Postal Services. Describe any lavorable or unfavorable effects you
believe the proposal would have on the |enu1mll) or (?“LL[I};L‘\% of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
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3. Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal,
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y UNITED STATES
B POSTAL SERVICE.

05/26/2011

LINDA SUE NIXDORF

328 HWY C
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to subrmit your commeants on the proposal to consolidate the ULMAN, Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your lefter.

You expressed a concern about the loss of the Communities' idenlity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience Additional serivces may be obtained online at usps.com.

| realize that with change there is aiways concern, However, we are confident that highway contract route service will continue to
provide you with effective and regular service If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments 1 wish to make concerning the proposed discantinuance of the ULMAN
Post Office.

[ Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3 Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the propoesal.

L\QL\Q-M Ahein o S e oo Aunaf Orac L
Ue &O,m&‘m ﬂaﬁ' MW Jeores e

e Do

Name ni PAstal Customer .‘.\V&dtllrc ol I’nslalﬁ(‘uslmncr

=93 Wy

Mailing Address &

L e, YT We. (5003 CSM JZo_u

City. State, and ZIP Code Dhte




Docker, 138831 - 45047
lrein Nbir 34
Page Nhir |

Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

1. Effect on Your Postal Services. Describe any lavorable (n-'ou

believe the proposal would have on the regularity or effectiveness of your postal services.

2 Effect on Your Community. Please describe any favorable or{unfavorable effectSythat
vou believe the proposal would have on your community.
3.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether (o adopt the proposal.

Name of Postal Customer
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UNITED STATES
Bad pOSTAL SERVICE.

0512612011

JIMMY AND PEGGY MYERS

373 HWY C
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office end at higher levels of the Postal Service.

in response to your lefter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality
of its residents and their use of its name The Postal Service is helping 1o preserve community identity by continuing the use of the
Post Office name in addresses and in the National Five-Digit ZIF Code and Post Office Directory.

Rurat letter carriers perform a vital function in the United States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by the American public
This respect has been earned by many years of dedication to the Postal Service and to postal customers. During national and
local emergencies, including prolonged periods of extreme weather conditions, rura!l carriers have demonstrated great
responsibility in providing mail service to postal customers. Rural carriers are required to serve the route expeditiously each day.
Mail is already delivered to the town by a neighboring carrier.

| realize that with change there is always concern, However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

rﬁ‘.
f
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" \[ i [ .\ { g..
sl
\Mﬁ I\ |\ N
Manager, Post Office Operations

1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

» ] - B - -"_-_.:—-"__——_h ape
i Effect on Your Postal Services. Describe any favorable orfunfavorable gffects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2, Effect on Your Community. Please describe any favorable ofunfavorablg eftects that
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vou believe the proposal would have on your community,
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
Bd POSTAL SERVICE -

05/26/2011

LEANN MCGOWIN

1302 MWY 17
TUSCUMBIA, MO 65082

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher tevels of the Postal Service.

In response to your letter:

« You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Diractory.

« Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application ferms
are available for custormer convenience.

| realize that with change there is always concern. However, we are confident that highway contracl route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645

Sincerely,

Manager, Post Office Operations
1720 Market St Room 3000
Sainl Louis, MO, 63155-9900



Docket 1355324 - 63083
ltem Nhr 33
Mage N 1

Optional Comment Form

Following are commients | wish 1o make concerning the proposed discontinnance of the ULMAN
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable elfects vou
believe the proposal would have on the regularity or effectiveness of your posial servvices
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Effect on Your Community. Pleage describe any favorable or unlavorable efiects that
vou believe the proposal would have on your community.
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Other Comments. Please provide uny other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Y UNITED STATES
POSTAL SERVICE »

0512612011

LINDSEY KESSLER

14 COUNTYSIDE RD
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal o consolidate the ULMAN. Yuur comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matler is revicwed further in my
office and at higher levels of the Postal Service.

In response to your letter;

« You expressed a concern about the loss of the Communlties’ identity. A community's identity derives from the interest and vitatity
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
Post Office name in addresses and in the Nationa! Five-Digit ZIP Code and 1*ost Office Directory.

« Services provided at the post office will be available from the carfer, and customers will not bave to travel to another post office for
service. Most transactions do nol require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms
are available for customer convenience.

I realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or furthier comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645

Sincerely,

x""-vll
lkwﬁg&) LN

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9800




Docket: 1385324 - 63081
[tem Nbr 34
Page Nbr: |

Optional Comment Form

Following are comments 1 wish to make conceming the proposed discontinuance of the ULMAN
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt thc Pr oposal. T4 I puped
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= UNITED STATES
B FOSTAL SERVICE.

05/26/2011

DARIN AND MELISSA CARICO

155 HWY JJ
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matier is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mall and Money Order Application forms
are available for customer convenience.

if the customer lives less than one-half mile from the hne of travel, the carrier will atternpt delivery of accountable items and large
parcels to the customer's residence. If the customer lives over one-half mile away or is not home when delivery is attempted, a
notice will be left in the mailbox. Large parcels will be lsft outzide the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted delivery items will be taken back to the Fost Office.
Customers may pick up the item at the post office or request redalivery online or by calling 1-800-ASK-USPS.

| realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

| "l\;\ %M‘JY’ME,-L)

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 83155-9900
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Optional Comment Form

Following are comments [ wish to make conceming the proposed discontinuance of the ULMAN
Post Office.

l. Effect on Your Postal Services. Describe any favorable oz_uﬁfavorable‘effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavm ablé effects that
you believe the proposal would have on your community. ——
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the prOposul

\ 7&) -'}'frf; { __'3_.{/ &2 Vit CNVLULLH & 7 " st & ff/ .
i ,-ff’f'_'ﬁ7/ L/ L) il 'il "'--";'T'}) 7/ & ‘7/.1' bk A ‘17’/’-" >E

, . ;,-f' ) o ’ . 4 '. o ¥ f ) : g - ; ’
([')5_',_,/).1{},;,“ s /.f A4 C-_K aAx f/‘i-e'_ ({C Ve hL% X
Name of Postal Customer

7. J S
(42 L of !’/

Signature ol Postal Customer

Mailing Address _
Jé peie Mo CIFEE e 4 /7 201/
City, State, and ZIP Code

Date



Dockel, |385324 - 650183
Iem Nbr 38
Prgge Wbr 5

UNITED STATES
POSTAL SERVICE

05/26/2011

DEBBIE CRAWFORD

1462 HWY 17
IBERIA, MO 65486

Dear Postal Service Customer-

Thank you for taking the time to submit your comments on the proposal to consofidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

in response to your letter:

Services provided at the post office will be available from the carrier, and customers will not have to travel to ancther post office for
service Most transactions do not require meeting the carner at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience

You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

| realize that with change there i1s always concem. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

~

\ e

',y l‘.h\ L
l\:w{;‘\" L m;--\,}

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

L. Effect on Your Postal Services. Describe any favorabie or&ﬁfavora't‘)_l_'e effects you

believe the proposal would have on the regularity or effectiveneés of your postal services.
. AP ; ) i A A on g A i 7// el 7,;; —’,/.‘/_J/
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2. Effect on Your Community. Please describe any favorable op meavm able effects that

you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or inforiation that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

:'/. ) /,_ 2 /
heger bischer Kzgs NT g tield
Name of Postal Customer Signatdire of Postal Customer

A3/ U man /'m/nf’ sl

Mailing Address

'\//m [ (At /a-ue , J’?’)(ﬁ &S082 S -17-//
City. State, and ZIP Code / Date
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Y UNITED STATES
POSTAL SERVICE »
05/2612011

ROGER FISCHER

421 ULMAN RIDGE RD
ULMAN, MO 65083

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consolidate the ULMAN. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my
office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the camier can provide delivery and retail services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

| realize that with change there is always concern. However, we are confident that highway contract route service will continue to
provide you with effective and regular service. If you have questions or further comments concerning this change in service, please
feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the ULMAN
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

T = e OGO PAKALES QulcK ey L Wik
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

PepPLe wo T NSO ComPOTER | MO v‘ému.&,evt.
LA HAJVE & HALD TIE D5 106 POSTA L @oSinESS

3. Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.

Tve & A EETV\EEMENT COMMUNITY A D MANY
PECPLE ALK TO THE PIST DEFICE .

Coan FE 0 Eda

Name of Postal Customer

[Df SSavD AOCK fQ/

Mailing Address

Uempd mb . LspnKS il == 10|

City, State. and ZIP Code Date
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UNITED STATES
B pOSTAL SERVICE.

06/29/2011

CLIFF RIDENHOUR

131 SAUD ROCK RD
ULMAN, MO 65083

Dear Poslal Service Cuslomer;

Thank you for taking the time 1o submil your commenits to (he proposal lo close the Ulman Paost Office. Your comments are
appreciated and will be carefully considered, along with the commenls of other customers, as the matter Is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern aboul senjor citizens. Carrier service s baneficial to many senior cltizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Custemers do not have to make a spaecial trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exceplion (or hardship delivery, customers may contact the administrative postmaster for
more informalion.

You expressad a concem about the services available from the rural carer. The rural carrier provides all the senvices thal are
avalifable at the Post Office with the exception of PO Box service and bulk mall acceptance. This includes stamp sales, package
pick up, special services and money order sales.

You expressed a concem aboul the limied hours of operation at the Post Office. Posimaster level and office service hours are
determined by a workload analysls which includes the number of dellveries and revenue. A workload analysis indicated the
office level had declined and qualified for for less hours of service per week. Carrier service will provide 24-hour access lo the
mail. Should workload increase, hours may Increase as well.

| realize with change Ihere s always concern. However we are confident that Ihe allamale service lisled In the proposal wil)
continue Lo provide you with effective and regular service.
If you have addilional questions or comments, please feel {ree 10 contact Sue Wandersee at (314) 436-3645.

Sincerely,

: | { E i 11
I'.. v 14 .I_:_ ‘:l /A,
e A\ 'f'v}'-l-«;:'ﬂf
Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000

Sain( Louls, MO, 63155-8800
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Optional Comment Form

Following are commients U wish 1o make concerning the proposed disconumuance of the ULMAN

Post Office.

1. Effect on Your Postal Services. Describe any (avorable or unfavorable elfects vou
believe the proposal would have on the regularity or effectivencss of your postal seyvices.

1y Chdngia, Al i P
2. Effect on Your Community. Please deseribe any (avorable or unfavorable elTects thal
vou believe the proposal would have on your community.
T £ ] r O¢ian A
I
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3. Other Comments. Please provide any other views or information that vou believe (he
Postal Service should consider in deciding whether (o adopt the proposal.
_ . e
) " £ .;' '
e e, f
{ s !
Name ot Postal Customer Signature of Postal Customer
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J 44

Mailing Address

¢

City. State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE »

06/29/2011

ZOE MARION

PO BOX 385
ULMAN, MO 65083

Dear Poslal Service Customer:

Thank you for taking the time to submil your comments to (he proposal to close the Ulman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of olher cuslomers, as the maller is reviewed further in
my office and al higher levels of the Postal Service.

ln response to your letter:

You expressed a concern aboul an address change on your bank checks and stationery. Customers will be assigned a carrier
roule address. The new address will continue to use the communily name and ZIP Code. Mail will be forwarded in accordance
with postal regulations, and change of address forms are avallable onfine al usps.com or from the Postal Service to asslst
customers In notifying correspendents of the change. Customers may deplete thelr current supply of checks and stalionery and
make the address carrections when ordering new supplies.

You expressed a concern about the loss of the Communities’ identity. You expressed a concern aboul the foss of the
Communities’ identity. A community’s identity derlves from the interest and vitallty of its residenls and their use of its name. The
Postal Service is helping to preserve community identity by continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

You expressed a concern about the loss of a gathering place and an information center, Residents may continue 10 meel
informally, socialize, and share information at the other businesses, churches and residences in town,

| realize with change there Is always concern. However we are confident Ihat the allernale sarvice listed n the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel frae to contact Sue Wandersee at (314) 436-3645,

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments 1 wish (0 make concerning the proposed discontinvance of the ULMAN
Post Office.

l. Effect on Your Postal Services. Describe any lavorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.

weuvid have T2 dviye Farther oy ?of-fa/ S'qé’f’z/;f&e’s

2 Effect on Your Community, Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community. .
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Shr Flwnesg Wi~

Name of Postal Customer Signature of Postal Customer

bl Howey, Lo
Mailing Address
ALl Mo b Sog? Sy

‘ity . State, and ZIP Code Date
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E UNITED STATES
POSTAL SERVICE »

06/29/2011

SAM EDWARDS

266 HOWELL LOOP
ULMAN, MO 65083

Dear Postal Service Cuslomer:

Thank you for taking the Yme to submil your comments 1o (he proposal ta close the Ulman Post Office. Your comments are
appreciated and will be carefully considered, along wilh the comments of olher cuslomers, as the matter is reviewed further In
my office and at higher levels of the Postal Service.

In response 1o your lelter:

You expressed a concern about having lo travel to another Post Offica for servica. Services provided at the Post Office will be
available from the carrier, and customers will nol have to travel (o another Posl Offics for service. Mosl lransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available al many stores and gas slalions where customers may already shop, online al
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of lhe Communilles’ identity. You expressed a concem aboul the loss of the
Communities' (dentity. A communily’s Idenlity derives from (he Inlerest and vitality of its resldents and thelr use of its name. The
Postal Service is helping o preserve community identity by conlinuing the use of the Pos! Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

I realize wilh change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effeclive and regular service.
It you have additional questions or comments, please feel iree (o conlact Sue Wandersee al (314) 436-3645.

Sincerely,

Debbie Wilshusen

Manager, Post Office Operations
1720 Markel St Room 3000
Saint Louls, MO, 63155-9900
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UNITED STATES
POSTAL SERVICE

02/25/2011
O1C/POSTMASTER
SUBJECT: ULMAN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the ULMAN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the ULMAN Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to SUT: WANDERSEL by 03/11/2011. This information will be
entered into the official record for public viewing.

Post Office Box _19
General Delivery 0
Rural Route (RR) _ 0
Highway Contract Route (HCR) 20
Intermediate RR 107
Intermediate HCR 13
City Delivery _ 0
Total Customers 159

If you have any comments on alternate means of providing services to the ULMAN customers,
please provide them below:

Rural delivery service is provided in the area from the Brumley Post Otfice. Rural delivery service
is also provided in the area from the Tuscumbia Post Office.

SUIY WANDERSEE
Post Office Review Coordinator

Comments:

Local Government Provided by: Miller County Police Protection Provided by: Milier County Fire
Protection Provided by: Brumley Fire Protection District School Locations: Customers atiend Iberia,
Tuscumbia, and School of the Osage in the Ulman delivery area Business serviced by the Ulman
Post Office: 42 Recycling Center Andrea Burks/Mary Kay Agent Andrea McGowin/Pooches
Gracias Kennels/Greenway Financial Black Rock Ranch Blue Moon Marina Brushy Fork Pork
Chopper Shopper Co. Circle Bar E Inc. Circle of the Red Road C&R Power Washing Cynthia
Zeigenbein (Kennel) Lake Area Concrete Construction, LLC Marvin Patterson Dennis Rush Digger
Uppers Excavating. I,.LC Dog Creek Ranch D&W Manufacturing Elmer & Jean Halderman Gary
Graham Graham Caseworks Kenneth & Donna Patterson Nixdorf Lawn Care Possum Ridge Farm
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Robert J Sparrow Robinette Farms Ronnie & Chris Patterson Steve's Hauling STL Septic &

Construction Thomas Kennels Ulman Christian Church Ulman Baptist Church Uncle Ron's Garage
Vincent Custom Paint

cc: Official Record
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Postal Service Customer Questionaire Analysis

Questinnnares were disiribulad fo all delivery customers of the ULMAN Post Office an 0241 120711, Adddionally, duning ihe
survey period, questionnaires wers avalbla al the ULMAN Poat Office o wall-in retall customars

1, Humber af Questionalres
Totsl guesiicnnaires distributed 25
Favorable o proposal 2
Uniavorable io propogal B
Exprassng no opinan ]
Total questionnalres received 18

ey
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Postal Concemns
The following postal concorns were expressed
1 Concam (Favorabla),
" No Congem
Responss
3 Concerm (Mo Opinkon):
" Customer expressed a concem aboul package delvery and pickup
Response:
You axprassed n concem aboul package delivery and pickup: Rusal cariers wil deliver packages that 1 s your rusl
rall b, if (he package does nol fif in lhe mall bow, he carer will deliver (he package ug to Y5 mile off of the ke of
Iravel al a designaled glace. such as on your poreh or under a carport
5. Goncem (Mo Opinion),
© Oustomers expressed concerm for ioss of communily antity
Renpanie;
You euprested a concarn abou! [he loss of the Commundies’ identity. & comounity's idenlily derves from the interesi
and vitality of ds ressdents and thelr use of te name. The Poslal Servico 14 helping to preserve community identity by
comineng ihe use of ihe Posl Diica name znd ZIP Code in addresses and in fhe Mational Fres-Digil 218 Code and Post
OHfice Directory.
4 Concam (Mo Dpinian)
" Cuslomers prprossad oonaem over (e depandabilty of rural reuls service
Rasporiss
You expressed 8 concem over the dependabilily of rural roule sorvice. Rural ketter camers perfarm & vital function in the
United States Postal Service setving thousands of famifies and businesses in rural and suburban areas while travaling
millions of miles daily, Rural ketter carmers e highly respacled by the American public. This respact has bean gamed by
rmany yaars of dedicatian |o the Posial Service and to pastal customars. Ounng national and local smargencies, including
profonped panods of extrame wealhar conddions, rursd cormen have demaonsiraled graat responssbility (1 providing mail
pirvice to postal oustemers. Rural carfuers as requised 10 serve the roule expadiliously and arive al boxes al aboul the
game lime sach day,
s, Concem (Mo Cpinien);
Customers wese concerned abioul a change of address
Response:
You exprissed & concain aboul a change in addross, Customers will be assigned & 011 address, |1 yiald i Blimady
using your 811 ausignod addiess, thara will be no change in your delivery. The new address will confinue o use the
community name and ZIF Code, Mall will be forwarded in accordance with postal regulations, and change of address
Torms are avadable fram (he Poslal Sorvico: lo assisl cusiomers in notifying correspondents of e change
i Conceen (Mo Oginion):
" Mo Conoem
Reuponss:
v Concem (UnFavorable)
" Gustormers wers concermed aboul a change of address
Response:
Yo expressed o concem abouf a changs in address. Cusiomers will be assigned o 817 address. The new addrees will
pontinue 1o use the community naeme asdl ZIF Code. Mail will be forwarded In aoeordancs with postal egulations, ana
changs of sddiess forma are avalable frorm the Portal Seoice to asdist customens in notifying correspondents of the ohang:
8 oneem (UnFavorabls),
" Customers were concerned abow later delivery of mail
Fesponsa,
You expressed a concam aboul delivery lime, A cuslomers location on @ camar's ne of iravedl aetemines the ime of
day mail i delivered This, of courge, prechuilas providing sarly delivary of mail 1o gvery customar hacavse, no maltor
o wit slructule m route. somabody munt b s, \We do, however, carafully consider the volume of mail lor esch roule
4o thal wa can deliver the graatest amaeunt of mall al the sardiest passible hour, With Ine largest feet of delivary vehicles
in the world we must pay $pecial altantion to anergy conservalion messures, (o minimize vohicle and fuel expenses
When the price of gasaline goes up one cenl p4f gallos S fotal gasoline cost mees maore than SBomdlian, Thetalors,
when slructunng & route, we mist balance our geal fo deliver as mach mad as possible as sarly as possible with the
nid 1o minimize the travel distance a roule must cover
g Concam (UnFavarable)
" Cuslomers ware ponoeméd aboul obtaming accountable mad and large parcels
Response:

Yeu sxpressed & concem about olitsining accounlable mail and large parcels. If you live less than ona-half mile from the
line of travel, the carner will aftempt delivary of acoountable dems and largs parcels 19 the customen's residence. [f the

live cvar one-hall mide away o b5 not homa whan dalvery |58 altemipted, @ nolice will be el in the mailbox, Large parcals
will By et ctisicler te mulibon o ot 0 designated localion o a nolice will be left in the malibox. Atempled delivery toms
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o anolher day of aulhorize delvery to Bnother pary
Concam (UnFavorable)

Mo Conoam

Response

Concem (UnFavorable).
You were concemad aboul having o travel to another post office for genvioe

Raesponss
You l:||:rnud il Concarm nboul hawng (o ravel to another post office for service, Services provided ol the post offioe will
b avallable from ihe carier. snd oustomers will nat hive 1o lravel o analher post offios for sarvice, Most trarsactions do

hal requine meating the carrer al the maihax, Stamps by Mail and Money Ordar Application farms are seailable for
customer comvenience

Monpostal Concems
The loflswing nonpostal concems wers axpressad

1

Concemn (Mo Opinion)

Customers ware concenned aboul sanior cifizons

Hesponse:

You expressed B concern aboul seior citzens: Carrier service i benefictal lo many senlor cilizens and those who face
special challenges because the cartpr can provide delivery and retail services o roadside madboxes. Cuslomers do not
hawa lo make & special inp 1o (o post offios for sarice, Specisl proviskons ste made for hardship cases or special

cusiomer neede. To requast an axceplion for hardship delivery. customars miy contact the adminiatialive pobtmasier lor
Ikt mistsan

Concem (UnFavorabia):

Customers fell the post office showld remain open since they paid taxes

Responss;

You expressed & concem ihal since the paople of your community paid taxas (he posi offce should mimain open, The
Postal Sarvice s nol supparied by fox dollars and must mesl gxpenses by mevienie (| generaios. Operational savings fo
the Pastal Service contributes in the long run to stable postage rales and savings for customers
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Community Meeting Roster
Postal Servicn Respresanive (Names and Tilles): Date: DAZAR0T1
Dobbie Wishusan, Manager, Post Office Operations Tima a.m.
Total Mumber of Cusiomears Present E Piace:  tha Lilman Post Office
This document may becoma 8 parl of the oificial record that will be available for public viewing
Mames of Customers Present:
— Wame Malling Address al Zip Gode Phone Humber
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Community Mesting Roster
Dajs. 03232011

Postal Service Resprasontive (Namaes and Titles):
Pebible Wiishusen. Manager, Post Office Operations Time_ 10,00 8.m.
Todal Mumber of Customens Present | i Place:  thia Liman Post Offics
This document may bacome a pait of the official record that will be available for public viewing,
Mamas of Customers Present:
Harme Waling Addrass (opbenal] EECHII Phone Numbe
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Postal Service Customer Community Meeting Analysis

{categorize cuslomas concerna ae postal or nonposial and provide the Postal Bervice responss for sach )

Postal Concems

Consem (UnFavorable):
Customer axpreased @ cancern aboul package defvery and pickup

Rasponse:

You axpresaed » concein aboul package delivery and plckup. Rural cariers will deliver packages that fit i yous rural
mail bow, if the package does nid 1 in (e mad box, the carrier will deliver the package up to Y mike off ol ihe Bre of
Iraved. al & designated place. such as on your parch or under 8 carpor, |1 Ikere | fo responss fo atemets 1o atact the
customar {o the mailbox. the carmer wall giameount the vehicle to'cblain & signature.

Concermn (LUnFavorabla)

Cusitormars wanted the post offica to stay the same, Cuslome s said that they wanisd io ba able 1o go inlo (he posl office
{0 e which stampa thiy wanl

Hesponse

Tou stated thal you wanlad the posl office Lo stay the same. Customars sasd that they wanled to be able 16 go infa the
post office o see which-stamps they wantad o purchase. Customers inlerested in the Eargest vartiaty of stamps avadlable
from Ihe Postal Service are encouraged 1o look ankng at uaps,com or oall 1:800-5TAMP24 to place specific orders.

Concarn (UnF avorable)
Customarns exprossed concams aboul packages wisghing more than 13 ounces,

FAesponsze:

Yo Bxpressed concerms about packages wisghing mere than 13 ounces. Maillpieces weighing mare than 13 ounces
baamng only posiage stamps-as postage, must be taken by the cusfomer fo-an empdoyes 3t the relad counlad of a Post
Office, Contract Postal Unit, or Approved Shipper kacalion, Nams wilh maters or online posiage will be accepled,

Concem (UnFavarablo)

Customers wore concemad about the limited hours of oparabon al the post office

Reaponge

You expressed a concermn aboul the findled hours of operafion at the posi office. Fostmasser level and alfice senvice howrs
are determingd by a workload analysis which includes the number of deliverias and revénue. & workioad analysis
delermenms tha number of window servioe hours as the paat ollios,

Concarn (UnFavomibla)

Customers questioned the sconomic savings of the proposed discontinuance

Response

¥ou guestioned the sconomiz savings of fhe proposed discontnuance. Camer senvice 16 moe cost-eflective han
maintaining & postal tecilily and posimaster position. The Postal Serice eatimates a posiive annual savings,

Concam (UnFavorable):
Cuslomers sxprasssd cancarm aboul hisving to erect a rural mailbox

Hesponse
You exprassed connerm atoul aving lo erect a rural madbox. Customens are ndl required to srect rural mailboies.
Cugtomers may reoeive PO Box service from o whisheves neighboring Post Cfice that is mosl conviensen

Concern (LUnFavarable),

Cusormprs were concafned about ablaining services from the carrer

Responns;

You watn concamed abodl obilaining services from the carrer, retall sensces provided al the post ofice are avallable
from the carmier. Most transactions do not require meeting the carrier al the mailbox, Stampa by Mail and Money Order
Application foems are available for casfiomer conveniente, Listed balow are some services avallable from he carrier and
heinet 1 @brlain 1ham

PURCHASING STAMPS BY MAIL

The Stamps by Bad Program provides customess (e oppadunity 1o putchase stamps. envelopns, and postal cards by
using Form 3227-R. Stamp Purchase Order (Rural), available from the post office of the carmier. Commemorative slamgs
and stamp collecting products are also avadable. Tha customer addresses the postage pald order farm envelope.
encloses paymenl by personal check or postal maney oider made payabla te the US Poglal Service, and mails the form
(pastage-frae) or lsaves it i the mabox for the carrier 1o pick up Most orders are prooessed overnight, and some
irmmedinlily

PURCHASING POBTAL MONEY ORDERS
Custoimers may purchase money orders by meeting the carrier al b madlbox, complebng an applicaton, and playing e
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The mmonay order (& Gomgdated whon (e onrfer relusns 1o the posl office, and o mohey order recaipt i efl in e
customar's maibox an ke naxl delivery day, Mos| cusiomers provide the camer with a slamped, sal-addrossai
enmabope in which the completed money ordar s maded 1o e destinalion, If customers preler, the camplatad monay
odders will be retumed lor vardfication on the next delivary day,

SPECIAL SERVICES

Special services such as cardied, ragintared, Exprens Mall, dellvery confirmation, signaiure confirmation, and GOD may
b obtained from e carmar by leaving a nole in the mailbos, slang with the appragriate paymant. The camesr will provis
the services (hal day and ledve o custamer focelpt o the mailsox on the nest delivery day

HOLDING MAIL
Cusiomers who will be away for an exfended ime. such as 3 vacation, may regquast thal their mall be held a1 ihe post
oMice during thair absence. Upan talum he customar nske ihe pos! offies o iesumes dolivery,

Monpostal Concarns

1

Concemn (UnFavarable)
Customers expressed concem for loss of communily identity

Response:

You axpreased a concern aboul the loss of i Communiles’ idotity, A communily's identity derives fram the ineres!
o wilaiy of il residenls ond thae use of ds neme. The Postal Seevioe 6 silping 1o pressns commumnily idantity by
codnlinuing (e uie of the Posl Ofice nama and ZIP Code in addresses and in e Nallenal Flve-Digit ZIP Code and Post
Diffiee Dirsciony.

Concemn [(UnFavarsble):

Cuslomers expressad concern over I appanent lack of inferest by the Postal Servica for e needs of the commnity

Responsa:

You espresisd & concann hal ho Postal Sardios axhibisg o lock of interest = the malkng naeds of e commundy, Tho
Postal Service & reguired 1o provide sach cammunity wilh regular and sfsciee device, using the mosl cost aficisnt
means possible. The proposed allarale dobivery sarvice will maet the mading and service neads of the community in a

more oosl affective manner.

Concarn (UnFavorable):
Customars sxpredsad cancam ouer (he appanent [ack of intarest by the Postal Service for the neods of the communily

Responae.

¥ou expressed a concem that the Poslal Service exdbis o lnck ol mierast in the malling sedds of the communily. Tha
Fagial Service s reqaured o provide each communily with ragular and effeclive servica. using the most cast effickent
meang posesbla. The proposed siernate debyvery senace will meet the meibng and service needs of (e commurely m#
mang cosl effechive mannei
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Qan1fon

As Ihe Postal Service manager fesponsible for all Fos! Offices in your area, | would like your opinion concerming 8 possible change
in thie postal sorvices are provided, Our tentstive plans wil anly lead 1o a formal proposal if we are satisfed that a maximurm
degree of regular and eMective serice can be provided

Tha postmasier al the Liman Post Office retired on DNOX2008. A review of the buninass activives of tha Post Office revaalod ihm
the affice workload had declined. Our ofee reviaw revealed an avarage 8.90 dally relsll windaw iransaclions, This raducad
workload suggesis that the mainlenance of an indapandent office al ULMAN may not be wartanied, Bmwr_»f. we would ke bo
provide pickep and delivery of your mail, as well as the sale of stamps and all other customary postal se

Conlract Route Service emanating from the Brumley Post OHice. We estimats that carriar service would cost the Posial Servies

and 12:30 1o 3:48 p.m,, Monday through Friday, and 07:30 0815 an Saturday. Post Office box service is available at this location
al the same lees. As abways, you are welcome to continue using any neighboring facility that is convensent far wiena, Mary
customers In your community are already serviced by carrers in the area and this sendce will continue.

M you would like an opportunity 1o disciss alternatives wilh us, a postal representatie will be 1 (ha Liiman Post Offica an
032312017 from 1000 a.m. 1o 11:00 a.m. Io answar questions and provide mformation aboul our service,

It you have any questions, you may conlac! Sue Wanderses af (314} 430-3845
Thank you for your assistance.

Sincerely,

Debbie Wilshusen
Menager, Pos| Office Dperalions
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DISTRICT MANAGER
CUSTOMER SERVICE AND SALES
UNITED STATES POSTAL SERVICE

We the citizens and customers of the Ulman Post Office hereby protest
any change in the present status of our post office.

[t is our desire to retain our post office at its present status—a United
States post office operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the
inconvenience your proposal presents to us in delivering and sending the
mail, particularly accountable mail . We are especially concerned over
whal effect your proposal action would have regarding the purchase of
postal money orders. We are also well aware of the documented abuses
possible through a contract mail station.

The Postal Reorganization Act of 1970 calls for providing a maximum
degree of effective and regular postal service to rural areas, communities
and small towns where post offices are not financially self-sustaining,

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Ulman Post Office
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Dintmct Marnaen, CusToMer Seavioe
GarEway PORFORMANCE CLUSTER
LUINMITED STATES

POSTAL SERVICE
May G, 2011

The Fonorable Roy Blun
United Slates Senala

308 E. High Street, Sulle 202
Jafferaon City, MO 65101

Dwar Sanator Blunt:

Reference s made to your correspondence regarding the concerns of Mr, and Mrs. McGown
invalving the status of operations al their local post office In Uiman, Missour|,

Let me bagin by slating thal, at this poinl, the Uiman Past office is st in the investigalive slage of
delarmining sarvica needs in the area, This process requires several steps to ansure the bes!
decision Is made. 4 final determination will not be made unless we conclude IHat |t will provide a
maximum degree of regular and effective service necessary.

In addition to the community meeling held, surveys and information on the process ware made
avallable to the public fo provide input on how they use the postal service. Many customers
already choose to have mail delivered 1o their home ar business by the carrler from neighboring
Post Offices. We are not proposing o affect this service and no surveys were directed 1o ihese
customers, bul were available al the retall counler. These survays, along with comments
submitted, throe years of sales and lransaction dala, lease status, elc. will continue lo be
reviewed while the study al this location & complatad.

Services provided at the post office are also available from the carmer, and customers will not
have 1o travel (o another post office for many services. Most transactions do nof require masting
the carrier Al the mailbox. Stamps by Mail and Money Order Application forms are availatie for
cuslomer canvanience. Additlionally, the postal service has iaken grest sindes (o make sarvices
mara accassible 1o cusiomers with services avallable a1l www usps com, by calling 800-STAMP-
24, and at many stores, gas stetions and ATMs whera customers often shop.

Occaslionally, we interchange staff, equipmeant and other resources in order 1o iMprove
afficiencies, reduce operating costs, and make betler use of our resources. Continuous
improvement in our postal operations enables the Postal Service Lo fulfill s mission of providing
our nation with mall delivery to every home and business address al affordable prices.

This pogsibla oparational change i just one way the Fostal Service is bacoming more efliciant,
whila dalivering axcellent sarvice to our customars. Our goal is to keep mail relevant, affordable,

and growing,

Ploase assure Mr. and Mrs. MceGowin thal they are valued customers, and their opinions and
ingight regarding his community are appreciated, The Postal Service has very specific regulations
regarding the closure of past offices covered in Title 39, Uniled Siales Code (see enclosed).
Should & Tinal determination be made regarding this post office, the decision will be posted in the
lobby of the post office along with appeal rights and limalinas

Sincaraly,

David F, Mariin

1720 MARKET STREET, RDCM 3027
5T, Lo, MO §3158-0a00
Prlni (A1) 434114

Fal  [11d) 4380565



LINITED STATES

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Ceriain regulations based on lederal law apply when postal managers propose 1o replace a pos! office
with an alernate lorm of postal service. These regulations are designed (o ensure Lthal the reasons for
proposing such changes in postal service are fully disclosed al a stage when customers can make helpful
conlributions loward a final decision. The full texi of the statulory regulations appears in Tille 30, United
States Code, Section 404(b), while the implemanting regulations appear in Title 39, Code of Federal
Rogulations, Part 241.3,

An Initial Investigation and any subsequent formal proposal 1o discontinue a post office orginate wilh
postal field managers responsible for post offices in that area, The proposal must axplain the services
recommendad as substiiules and the rationale that supporis this recommendation. The written proposal
b5 prominenily posted for 80 days at affected post offices, along with an "Invitation for Comments,” which
farmally inviles cusiomer comments. Al the end of the 60-day commant period, addilonal review is made
at lower and upper |levels of postal managemenl,

When a final decision s made al Postal Headguarters in Washington, DC, [hal decision is postad in
affected post offices for 30 days, during which customers may appeal the declsion to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days 1o
consider and decide an appeal, Even without an appeal, no post office may be closed sooner than 60
days after the public posting of (he final decision,

PUBLIC NOTICE OF PROPOSAL
B0-day publlie posting of proposal
and invitation for customer commeants
wrilten rasponses 1o customer comments
reviaw by lower level postal management
decision by senior level postal managemant

T

PUBLIC NOTICE OF FINAL DECISION
A0-day public posting of final determinallon

i . +

Customers have 30 days
o appeal the deckion

io lhe Poslal Regulatory Commission
Discontinuance shall ol

4 - be sooner than 60 days
aflar posting tha final decision

Tha Poslal Regulatory Commission

shall render a declgion
within 120 days




Apr 18 11 D2:13p Hissour! State Senate 5737512582 (]

JEFFRESOX OTrryY
Mmr KEnor
BTN, v CHITTPNCT
April 18, 2011
Mr. and Mrs. Buster McGowin
Post Office Box 394
Ulman, MO 65083
Dear Buster and Myna,

MImhﬂumﬁunrmmMnMuﬂmhhmmmm
state, such decisions are unfortunately nol under the jurisdiction of the Missouri General
Assernbly. | have taken the llhutyﬂfﬁrmﬂhgmhﬂuh&nmﬂtmmﬂmm

Lustkemayer, asking for their assistance.

Again, thank you for writing, | am in offive 1o serve you and to continue moving the Sixth
Senatorial Distriet forward. Phudnmhu{mmmmmmyﬁm
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The U. S. Postal Service has served notice to the customers of the Ulman,
Missouri Post Office of a proposal to close the post office. It is doing so0
under provisions of the Postal Reorganization Act of 1970 and federal law,
and over our objections,

Under provisions of the act, the Postal Service is obligated to provide &

madmum degree of effisctive and regular postal service to rural areas,

mwmumﬂmﬁumwmmmmwrw

customers.

We appreciste your consideration of our position and encourage you to
act in our behalf. We appreciate any support you can give us in our fight to
retain our post office in the same status as now exist—a U. 8. post office
operated by & postmaster .

Please find enclosed petitions with several of our patrons who object to

For your convenience the contact information for the Customer Service
WWMElummmﬁdﬂhﬂnﬁ

Sue Wundersee

Gateway District

CSDC Coordinator

1720 Market Street room 3000
St. Louis, MO 63155-9900
Tel:3114-436-3645



Consunen AFFaIRE
GaTEWAY PERTOAMANCGE CLusTER

UNITED STATES i
POSTAL SERVICE

May 2, 2011

Honorable Roy Blunt

United States Senate

Office of Constituent Services
308 E. High Street, Suite 202
Jefferson City, MO 85101

Dear Senator Blunt:

The concems of Mr, & Mrs. Buster McGowin have been received by the office of
Consumer Affairs, Gateway District,

Your inquiry has been forwarded to the appropriate postal official to investigate
this matter on your behalf. We ask for your patience while this matter is being
resolved.

If you have any guestions or need additional assistance, please contact our
office at (314) 436-4280.

Sincerely, 5
' & % v o L
VI A B4 /
Ffle A sz ..4"-,-.-_._
Shella McFadden
Consumer Affairs Associate

TraeManepT GreeET Roow 10158
Bawt Liess WD 22 1R
3l M- T0])



COMSLMER AFFAIRS
GATEWAY QISTRICT

E UNITED STATES
POSTAL SERVCE
Date: May 2, 2011

To: MGR OPS
Elaine Davis
Sue Wandersee

SUBJECT: Mr. & Mrs. Buster McGowin
Ulman, Missouri

DUE DATE: May 9, 2011

Please Investigate the customer's concerrs and prapare a response as requested in
the attached letter from the inquiring Congressional office.

Your response letter should be prepared for the District Manager's signature and be
sent directly to the District Manager for her signature and for delivery no later than
the due date above.

Please leave a copy of the signed letter in the Marketing siot in your office. If you
have any questions about this inquiry, please call me at (314) 436-4280.

Sheila McFadden
Consumer Affairs Associate

ITHRMAARKICT &7 Fin 10084
SAINT LOWHE MO 23188800
[31] 4304280

Faa,
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Proposal CheckHst
Responsivensss o Community Posial Needs

Tell what wo are doing snd why,

I= reasan for discantinuance justified and documented in fhe recoed?

If suspended, what type of slffernate service customers are now recaiving?

Reasan for vacancy and information on postmasien/ 010

Mumber of customars and type of ssrnce thoy received and will receva

Howrs of sarvice, daily window transscton average, number of parmit mailers. and pastage mnte
LEaE

l.agt fhree lacs! yeams of revanue Bnd révenus units,
Degline in sensce workoadiregucton in EAS level, If approprisie

Meargst Poat Office, oitice level, miles awny, haurs of servecs, number of Post Cffice boxes
avmlabie

Adrranistrative/emanating afiae — affioe laved, miles sway, hours of servios, numbe of Post
Office baxes avatable

If e nearbyfadmmistalive Post Ofice has a different Pogt Office bos fee schedule, this & slated
in the proposal

Praproposal sobvilies — guestionnaires, number of faverabie, unfavorable and mo oplnlan
fesgansds musl eqgund the total Aumber of quastionnaires refumed LSt custonsir concdms and
Postal Serice respanses

Communily maabng. Humber of custorners who aftended, customer concarma, and Pestal Service
responsss
Informastion on petitbons and congressonal mguries included with Fostal Service respanses

Révisad proposal staies dates and |ooalions (he proposal was posded lar 60 dys. Number af
cam racmived, cusfomer concams and Postal Bervics respansas

Advaniages and dissdvantages of proponed alemals sarvics
Ay other pertinent information concarning Postal Servide needs

Effact on the Commanity

Brief background of ares, community government, population, ek

MWumber of businesses, raligious inshtutions, echools, local governmant offices, sonial
crganizations, esho

Was Post Office used a5 moeting place?

Was Post Offion a shetier Tor @ bus slap?

Chdd the Post OMice have o pubhc bullslin board™

Wers governmant forma svallabla ot tha Post Offica?

D e Post OfMcs provide assistancs to aenior cibzans, persgns with dsabilities, eic ¥
What is the historicsl value of the office?

is an nddrass changs necessany?

Wiill the community idantity be praserved?

What ara the growth trends (lat, up, down|?

‘Ware any ather nongosts iteme idantdied?

Effect an Employess

Paragraph explaining aboul postmaster vasancy!QICisther career and noncafes smployees of
tha office. If & postmasied or sther employees are reassighed this must be explaned and lall
whather ihe reassignments are valuntary
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Economic Savings

A statermand of annual sEvings includes a breakdawn a8 follows

Poatmaster salery (EAB-___ | Minimum, na COLA) i |

Fringa benefits 33 5% TR L
Rental costs, excludng utiifies T 2y
Total annual costs LT T
Less estimated cast of replacemant srrvion . F i)
Total mrnusl savings 1 aw F X e

Is poatmaster sslary basad an the minimum salary wilfiool COLAY
Croes postmaster salary reflect ihe-current office evaluation?

Cther Faotam

The Fostal Service hes dentifed no other factars for consideration (if appeoonate)
List pther faciore 88 spproprEls
Orihar factors wharn replacement service i a CPO

Summary

The propoial must inclede 3 brief summany that explains winy the dealng o consalselion s
necessary and an @ssessmant af how those factors supponing the nead far change outwaigh any
negative feciors. In taking compating conslderations Into accown], the need fo provide B meimem
dogrie of effectve and regular sarvice musl be paranaunt

Mallces

Approprists nelice is made that this & @ proposal and nat a final determinatian 11 & fael
ﬂrm:]nﬂlnn i mada to disconfinue the affion, information an the appeal proceas wil be provided
i T,

Investgatve Enérdl;'nm;nr

HAeigwed dnd Cepifiad By

Dhatict PO Review Coardinater

Dhate
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UNITED STATES
EPCH TAL SERVICE «

DTN

BEMNICOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
A475 LENFANT PLAZA SW RB 10804
WASHINGTON DC 20260.3500

SUBJECT Poating of 1he Proposal o Close
The AN Posl Qffice
Dacket Mo, 1385324

Thia |s to advise you (hat on G4AE2011, | will post for public comment 3 propesal to close the ULMAN Past Office in Miller,
Canpressonal Diatnet Mo ik,

I you have any aueslians, please cell SUE WANDERSEE District Review Coordinator of (314) 438-3845

"-.._d_ |. a.‘

CAVID MARTIN
Chatricd Manager
GATEWAY PFC Deglrct

€O r, Customer Service Operafions
Arop Manager, Publc Affalre and Communicalians

Entlosires: PS5 Faorm 4020
Proposal
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LUNITED STATES
POSTAL SERVICE «

it B

CQFF|ICER-IN-CHARGEPOSTMASTER

SUBJECT: Letir of Instructions Heparding Pasting of
LILMAN Proposal
Doclket Wo. 1305324 - 65083

Please past the enclosed progosal to closs the ULMAN Post Ofics in e lobby. The proposal must be poated in a promingnt place
frar D4F1B820171 Bhrough close of business on 061 2011, The posting must last al least 60 days and the first day does nol count.

Round-date siamp the cover of the propasal an the date of pesling and on Bhe date of removal Alse, ool the “Invlalion for
Commenis’ raxt 1o the proposal Brd round-date atemp it in the asms manne.

Adddionnl coples of the proposal snd aomment forms are oncossd. Provide them o cuslomsr upon regquse.

Ao enchosed s (he aMficed record on wiich his proposnal s bassd Cusiomers may read | however, (hay rmay ool rrmove i frem
your office. Whan a cusiomer reguests & copy of the record, provide 4 upon payment of any lBes presaribed in AS-353 Gulde o
Privaty and tha Freedom of information &gl B you do nod have photocopy equipmend, lake the cusiomer's name, sddress, and
lelaphone mmber and contact the districd for 8 copy of the recond.

Al e axpirabon of the posting penad, heies instructions will be provided. 11 Ihere sre iy queslions, pleasa conlac me & (314)
A 3E-JE4E

-
|'I il I Ihi ; :-;
(AL MO

|1
Ul WANDERBEE
Paal Dffies Ravaw Coardinaled
GATEWAY PFEC District

Entlosuras PS Form 4020
Prapoaal
Inwilateon for Comments
Cammenl Forms
CiMicial Retard
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Dete of Posbitg 0411802011 Dale of Remevil 05102011

UNITED STATES POBTAL SERVICE

INVITATION FOR COMMESTS OM THE PROPOSAL TO CLOBE
THE ULWA R, MO PORT DFFICE
AND CONTINUE TO PROVOE
ARRVIET WY [laHWAY CoNTRACT HOUTE BEMWEE

Ta the customers of the Ulman Posj Office:
The Postal Sarice 18 conmdenng the closs of the Liiman Post Office for reascns stated in the sccormpanying proposal

Drring the G0-day posting panod from Q4018011 thraugh 0882017 you are imded to provide watlan cormenenis, Commients will
bie ol feipful T hey ofler specile apinlons and inforrmalian favarable o unfavosable regasding the polontial elect of he
proposed change on postal seraces and an the community. Your commanta Will be carefully considered end will be incorparabed
inta the official record, which will bs made pubdc [ the proposal is finslzed

Copigs of the proposal and aptionsl commen larms are availabls uppn reguest al e Uimsn Past Ofce and Bramiey Posi Ofce
H you chooss (o use te opdonal commsent form seg need addibonal space, plaass sitsch sdaaionel sheels of papes

Plasge mtum he commeant fm 1o;

SUE WANDERSEE
1720 MARKET ST RODM 3000
SAINT LOLLS. MO 63155-5900

Far mong informabion, you may call SUE WANDERGEE af (314) 438-3845 or while fo [ha above pddreas
Thank you fof your asgislancs

\L;,LHM J Ljfl.{ub

DEBRIE WILEHUSEN
1720 MARKET BT ROCM 3000
EAINT LOLIS, MD 631550800



Crale of Posting: 0482011

Fosting Rownd Date:

Date of Remaval: 06182011

Rampval Round Date;

PROPOSAL TO CLOSE
THE ULMAN, MO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1385324 - 65083
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Sarvice s proposing 1o closa the Uiman, MO Peat Ofce and idfa dall and rofall services by highway comirasl
roule sefvice under the admenistrative responsibllity of the Brurmiesy Post Ofioe, (ocated five miles Bwey.

The postimaster position became yacant when the postmaster retred on March 03, 2008 An amployee from a neighboring office
may be matsled as the temporary officer-in-charge (0IC). Postrmaster level and office service hours are detarmined by a workioad
analyss which includes the numbar of delivaries and revanue

Thie office & baing studied for passfbin closing or consolidation dus ta the felewing remsans: “'“‘."}E postal naecs in Hila
gommunity in adddian 1o the vacant postmaster position. Other means of providng regualr and effective servics are avalable to he
area The affice |a healed wilh @ space heatar and thers = no running waker ar restroom faciifies.

The Liman Post Ofice, an EAS-11 lovel, provides service from 7:30 &m. 10 1130 am and 12.00 p.m to 345 p.m, Monday -
Friday', 7.30 am 108 15 a.m. Saturday and lobby hours of 730 a.m, to 400 p. m. on Monday - Friday and 7-30 am to 330 p m
an Safurday ta 18 post office box customers and 140 delivery customamn. Retal services included the sale of stamps, stamped
paper, and money ofdems; special eenaces such as Reglatered Mall, Cerlifed Mai, Insured Mall, COD Mall, and Expregs Mail
services; and the acceptance snd digpstoh of all classes of mail

Tha retai window averaged nine rensachon]s) accauntiig for 12 minute(s) of retsd worklgad daily, With minkmal worklosd, the
Postal Servica feels that effective and regular service will be provided by highway contract route sarvice Office receipts for the (ast
Jgnm woarg: 315,758 { 47 revenue unite) in FY 2000, $15 505 | 40 revenue units] m FY 2005, and 539,638 { 25 revanud units) in

FY 2000. Thare wera no parmit maler)s) or postinge meter customarns)

On March 33, 2011, representatives fram the Postal Bervice were svailable al the Uiman Post Ofce 1o snswer guestions and
provide mlormation fo cuslomers. 22 customens) attended the meating.

O March 11, 2011, 23 questionnasss wers distributed fo dalivery customers of the Liman Post Office Questiohinailes werg also
available over the counter far fetall custamers al the Liman Post Office. 18 B8 were returned. Respanses regarding the
proposed Allemate sarvicd were on follows: 2 favaorable, 8 unfavorable, and 8 axpressed no opinian

It this proposal s implemanied, dulllmg and retail services will be provided by the Brumlay Poat Office, an EAS-13 javel offce
Window sarvice hours af the Bru o5t Office are from 730 a.m. to 1200 pome and 1230 1o 345 p.m., Manday thraugh Friday,
and T30 am. o816 am on Saturday. There are 45 post office boxes available.

The following cancems ware expressed on he returned guestonneres, at the commiunity maating, Fom custamar lstiers an the
patiian, and Iram lhe congressonal mouiny:

1 Concern: Customer expreased o cancern aboul package delivery and pickup

Response: The cusiomer expressed @ concarn aboul package delivery and pickup.
Fural carriers will deliver packages that At in yaur rural mall Box, if the
packages does not M n B mail box, the carrier will deliver the package
Lip 13 ¥ mile off of the lne of ravel, ol & dasignated place, suah os an

your paroh or whder & caport.
2 Conceém: Cirstomers expressed concem for loss of community identity
Response: The customer expressed & concem aboul tha logs of the Communilies’

identity. A commenity's idenity darlves from the inlerest and vitsiity of ite
retidants and thelr uee of s name. The Poatal Service is heiping 1o
presarde community idenlity by comlinuing the use af the Post Offica
namea and ZIF Cade in addeessens and = the Nalenal Fve-Digit ZIP

Code end Posi Cffice Direclory,
3 Concern; Cuslomers expressed concern ovar the dependability of rursi route service
Ries ponme: The cumiormes sxpreased a conabrm over ihe dapendabiity af rural foute

servios, Ruril |Eter carrers perorm a vital functian in the United States
Fogstal Bervice sarving thousands of families and businesses in rural and
Euivslban dreas while fravelng millions of miles daily, Rural [etier carmiars
are highly respectad by the American public. This respact hes béen
earned by many years of dadicalion to the Postal Servas and 10 posial
customars. [unng nalianal and local emergencios, Including prolonged
periods of extreme weather condilions, fural carriers have demansirated
preal resgonaibility i praviding mall service to poslal customars, Rural
carriers arg required 1o sarve the roule expediiously and arive &t boxes
gt about the same time sach day

4  Concam: Cusiomers wara conoemed sboul m ahanga of addreus
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Responss:
5 Concern)
Response;
8 Congem
Response:;
T Concem:
REsporias:;
f Conaem;
Hesponse:
&  Conocem
Response:
10 Conoern:

The customer expreased a concem about a change in addross.
Custamers will be sasgned o 511 sddress, |1 you are alresdy weing your
11 awnigned uddress, (here will be no change in your delivery. The now
addreas will continue 1o use the community name and ZIF Code. Mail will
b forwarded m accaordance with postal regulations, and change &f
address forme are availabis frem the Paslal Bervice 1o assist customars
in notifying comespondsants of the changs

Customers were conpemed aboutl 8 change of addrass

The customar expressed u sdncern mboul a changs In address,
Customars will be gssigned @ 911 address. The new address will
confinue to wee fhe cammunity name and ZIP Code. Mail will be
lorwarded in accardance with postal regulations, and ohange of address
ferma are avallabla from ihe Postsl Servios bo essest costoman in
nathing coreapandsnts of the change

Cusbamers were concemad about later dainvary of mall

The cuslomer expressad a concem about dalivery Time. A customers
lecation on a carrier's line of travel determines the time of day el s
delvarad Thin, of course, procludes providing early debivery of mad io
EVEY customer becaiss, no matier how we struchsfe @ roubs, somebody
miisd e st We do, however, carafully consider tha voluma of mail far
esah foule &o thal we can defiver the greatest amount af mai at the
earthest possible Rowr, With the legest fleat of dalivery vehicles in the
woild we mus pay Special attention o energy consgrvaion measures, (o
minimize Yahicle and fugl pxpenses. When he pnoe of gasaling goes up
ane cani par gallon cur total gaschne cost meas more than 8 million
Therefars, when structunng a route, we must balance our goal 1o delives
g5 miuch mail a2 possible a2 early as passible with the resd o minimize
the traval detance 8 routa must cover

wu were concemed abaut edaining accauntable mail and large
pa

Tha customer exprasssd a concern aboul obilaming accouriable mail and
large parcals. If you live |egs trhan ans-fail mils fram the bne af travel the
carmior will siempt defvery of acoounabie items and large parcely fo the
custamer's resicance, 17 the bve over one-hall mile eway ar s not homs
whan delivery is attempied, a notice will ba loff in the mailbox. Lefge
parcals will ba el outnide the mailbox ar ot @ designated kncation ar
fslice will be lef in tha malbox, Attempied dalivary items will be taken
back to fhe adminmiralive Post Office. Custormers may pick up the ilem

B the post office, request redelivery on andther day or suthorize delivery
1o anahier paty,

¥ ou were concarnad aboul having to travel o another post office for
Bafvian

The customar expressed & cancem aboul having o fravel io another post
office for service. Sernces pravided af the post office will be available
from tha carmier, and customears will not Bave to Favel 1o another post
office for service. Mest ransactions 8o nol requirs meeling 1he carrior at
the msthox. Stampa by Mall and Money Ordar Application farms are
avmiatie for oustomar canvenianoe

Cuslomers sxpressed concam about having b erecl & rural mallbes

The custamer expressed cancern asout havng 10 erect g rural mailbo
Cuslomers are nol requited to eract rural malboxes. Customers may
recalve PO Box sarvice from § whichover neighboring Post Office that is
Mol convieent

Cusiormers expressad concerns about packages wieghing more than 13
ourices
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Reaponse:
11 Caneern
RAesponze:
12 Concerm:
Rosponsn:
13 Concern:
Responsa:

The quglamer sxpresaed concemns about packapes wieghng more han
13 punoes. Mailpieces waighing mare than 13 aunces bearing snly
poatage slamps a8 postage, must be takan by (he customer to,an
minployes at the rateil counter af @ Post Office, Contract Pastal Unit, or
Apprived Bhipper locaton. items with metars o online postage will be

anpeptad

Custamens guestioched the gconamic savings of the propased
dmcanlinuance

The custarne guastionesd he econormic savings of the propoaed
discontinuance. Carrier service |s more cosl-efféctive than maintaining &
postal Facility and postmasier pesition. The Fostsl Service estimales 8
posiive anrual savirgs

Cusomen wanted e pout oMice to stay the sams. Customars smid st
fhay waniad 1o be abls ta go imo the post office Lo see which StaMpE
thiy want

The cusiomer stated fhat you wanted he post allice o glay the sams
Custamers sald that they wanled 1o ba abie 1o go |nto the post office 1o
sne which stamgs they wanted to purchase Cusbomans interestad n e
lorgeat wariaty af slamps availsbles from he Postal Senace afe
gnaouraged io leck orline ol usps cont or call 1-B00-STAMP24 to place
specific orders.

Cusinmens wers concemed about obtaining serdces from the camer

Thi cusiomes were concemea abaut obtaining services from the carriar,
retail Banvices pravided ot the post affice are avallabla Irom Mie camar
Mt tranzaclions do nof raguire meeling the carfier st the mallbox.
Stampa by Mail end Money Order Applicetion farme are available for
cusiomer comvenience. Listed bedow are some servicas available from
the oarrier and how to obiain them,

PURCHASING STAMPS BY MAIL

The Biamps by Mall Program provides customan the cpporiunity bo
purdhass starmgs, envelopes, and postal cards by using Form 3227-R,
Btamg Purchase Order (Rural), available (ram the post office or the
cartier. Commemorative starmgs and stemp collechng products ere also
available. The customar addressss the postage pald grder form
onvalope, encloeas paymant by personal check of postsl money onder
made payable 1o the U3 Postal Service, and mals The farm
ipostage-fron] or lsaves il in the mailbox far the cormed to plok wp, Most
ordors are processed overnight, and some immadialely

PURCHASING POSTAL MONEY ORDERS

Cugiomers may purchass money orders by moesing tne oarmer o ihe
mialibox, comgleting an apphoaten, and paying e carier (n cosh) ths
price of this money order, plus the fae Tho carrier gives (ha cuslomer &
raceipt for the application The money orged & complated ‘whan the
carrier teturne to the post office. and a moaey coder receipt is left m the
customars maibox on the et dalivery day, Most customans provide the
carrer wih a stamped, sell-addressed envalopa in which the complaied
money order i malled {o (s destinalian, If cestomarns prefar, the
cemplaied monay orders will ba retemed lor verificetion o e nex
dalivary day,

SPECIAL BERWVICES

Specinl services such =8 certiled, regmtarad, Express Mall, delivery
eanfirmation, signature confirmaticn, and COD may be sidained fram the
cartiel By laaving a nabe in the madbee along with the appropriate
paymant The camier will pravide he sarvices (hat day and laave &
customar recaipt i the mailbox on tha next delvary day.

HOLDING MAIL

Custnmars who will be away for an exténded time, Such 85 3 vacabon,

migy request that their mad be held &t the posi office during e

;hrﬂ:l Upon return the customer ssks the posl office 1o resume
alivery
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14 Concem:
Response

Cugtarmers were concamed about Be limited hours of operation &t the
pout affice

The customer expressed o concem abaul tha Iimited howrs of operabon
ol lhe post ofce. Postmastes level and affica sardics hours are
determinegd by @ workload analysis which incledes the number of
deivaries and revense A worklosd analyss detenmines the number of
windaw servios bours &% iha post olfica
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Some advantages of the proposal are:

1 The carter provides relail services, allsviating the need 1o go to the post office. Stamps by Mad
arder forma are provided for cusiomer convanionce.

Customers ooting for camier service will have Z4-hour aocess to thiedr mail.

Savings for the Postsl Service cantribute in the long nun to stable postage rates and savings fos
pustomens

CBUn gan offer the secunty of individually locked mall compartments. Parcel leoken [oyide
ponveniont parcel delvary far usiomens

Custemars cpting for earmer sarvies will nat have to pay post offics box faes

Saves fime and energy for custormert who dive 19 the post office 1o pick up mail

M B o R

Some disadvantages of the proposal are:

1 The ioss of o retal outlet ahd o pastmaster pasition n the community. Retall sendces soe provided
by tha carrer

2 Mesting the carrier ol the box to iransact business. However it = nol nesessary o be present to
conduct mast Pastal Serice franksctions,

3 A change in e mading address The cammunity nama will continue ta be ussd in the new address

A carrber route address will ba assigned,

Taking all available mformation inte considerafian, the Posts Service concludes this proposal wil provide @ maximum degree of
effective and regular postsl services to the communify,

IL EFFECT ON COMMUNITY

Ulmen s an uninoorporated community located m Mider County. The community (s sdministared politically by Miller Sounty. Police
ctian ia provided by the Millar Caunty Sherriffe nrmand. Firg protection is provided by the Brumiey Valunteer Fire Dmstrict

_ hlmw & compiised of refined people, fa hars, and those who commiule ts werk gl nearby communitios and work

I UEInasgEs

Busiripeess and arganizalions include: none . Residents may travel e nearby communibes for alher supplies and services

Nenpostal sarvices provided al the Uiman Post Office will be available st the Brumley Post Ofes, Government forms normally
provided by the Post Ofice will ssa be avallabie at the Brumiey Post Offics o by contiacting your local government agancy

The fallowing nanpostal concerns were exprassed on tha returnad questionnaires, af the sommundly meating, on the petiton, and
of the congresssong! Inguiry

1 Concam: mﬂum" s fell the post office should raman open sinca thivy pasd

Respanse: The customer expressed a cancem hat smee the peapie of your
comimunity peid faxes the post office should remain apen. The
Postal Service 15 not supported by tex dalldrs and musi meel
eEpanses by revenue it ganerates Cperaticnal savings for the
FPoutal Sorvice contnibutas in the teng run bo stable postags refes
and savings for ouslomsenm

2 Coneerm’ Cusiomens were concerned aboul semor cllizens

Responge; The customer expressed @ concem about senior citzens. Caer
Bervice is baneficial bo many senior citizens and thase who Taoe
spacial challsnges because tha carrier can provide detivary and
rotal sordices 1o roadids mailboxes Cuptormers do not Heve fo
make & epecial frip 1a the posl office for service. Specal provialans
afe made for nerdship cases or special custamer needs. To requast
an swcaption for nerdship dellvery, custaormens may contect the
administrative postrmester tor mare infarmation

3 Concom: Cumomers oxprassad condarm for loss of communily identity

Response; The custormer axpressed B coneam aboul Bie loss of tha
Communitios' identity. A community's Identity derdves from the
ISIHI:II and vitality of fts ragidents and thelr vsa of il name, Tha
ontal Bervice is heiping to presande community identity by
cealinuing fha wes of the Post Dfce name mnd ZIP Cade o
addrossen and in the Natoaal Flye-Digll 219 Code and Post Ofce

Diractory.
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4  Conoermn:

Response:

Custemars expressed concam aver the apparent lack of intarest by
thé Postal Service for the nesds of e community

The customer expressed a concern that the Postal Benice exhibis
& fack of interest In the mailing neadss of tho communidy. Tha FPostal
Senvice ia reguired to provide each commumity with regular and
effective servico, wEing the mest cost efficiont means possible The
proposed altermate delivery sarvice will meel the mading and
sorvice needs af the community in e mote cost offachve mannes

Besad an the formatian abtained in the course al fies discontinuance study, the Postal Serace conaludes Bhis propossl wil ol

mdversaly affect fhe community
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HL EFFECT ON EMPLOYEES

The peaimanier refired an March 03, 2008 The noncaraer posimaster ralial (PMRE] may be separated from (he Postal Seroe, Na
sther Postal Eervice amployee will bo adversaty affected.

IV, ECONOMIC SAVINGS
The Postal Service estimates an annuas savings of § 47 287 with & breakdown g8 follgwe)

Postmaster Salary (EAS-11, No COLA) 5 42,480
Fringe Banefits @ 33 8% 314,23
Rental Costs, Exceding Linfifies « 52700
Total Annus Coste § 40 a8
Loess Annusl Cost of Replacement Servios =B 2134
Tolal Anhus Bavings 5181

V. OTHER FACTORS

The Postal Service has idenlified mo other factoes for consideration

VI SLIMMARY

The Fosial Sarvice & proposing o closs he Umaen, MO Posi Offlas and provide delivery and relail servioes by highway conbrect
foute service under the adminisirative resporbity of the Brumiey Post o, loeated hve milos away

The postmaster refired on March 03, 2009, If the office has a nancareer PR, mnmn‘r b separated from the Postal Senace. Mo
alher employee(s) wil be adversely affeded FPost office workload has declined Efective and regular service will conlinue 1o be
provided by highway conlraal raute service

The Ulimen Past Oifics providad dellvery sarvice to 140 customens and 18 PO Box customers. The daily setail windaw jianssalons
overaged nine There are no pajrmil of postage meler cuslamea

Thare will ne longer Be a retall outiet i Me community. However, delivery and retall serscas will be avallable fram the aarnier,
allevigting the need 1o fravel to 8 post office for sarvice. The Postal Bervice will save an estimated $57 267 annually, A

dready o some may be i meelng the camer 1o ransect busness. Howewver, i1 @ not necessary by be present fo conduct
mist Barvioe ranescbone

Taking il svailable nformation inle consretalion, the Peatal Service hes delermined (hat e advantages oubaelgh the
disadvantages and this piaposal s warraniad.

VIL NOTICES

A Suppon Materials. Cogees of all materials upan which ihis proposs is based are avaisebie for public Inspeoton at the Liman
Peut Office and Brumlay Post Ofice during rormal offfios houms

B This is apropasal |t is not a final dotermination (o closs this post ofice I & final determination & made 1o clode ihis posl
office, alter public comments on thie propesal are received and taken inte account, 8 nofice of that final selermnation will be
posted in Bhis office.

Thie final daterminaben will contain mattections an hew affected customass may appeal thal decision ta the Postal Regulatory
Commissson. Any such appesl musl be raceivad by e commission within 30 deys of the pesting of the inal delerminabion

0411872511
DOEBEE WILSHUSEN Diaty
Manager, Post Office Dperalions
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Optional Comment Form

Following are comments | wish to make conceming the proposed discontinuance of the ULMAN
Post Office.

L Effect on Your Postal Services, Describe any favorable or unfavorable effects vou

believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community, Pleose describe any favornble or unfavorable eiTects that
you believe the proposal would have on your community,

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider In deciding whether o adopt the proposal,

Name of Postal Customer Signature of Postal Customer

Muailing Address

City. State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE

e/ 200201 1

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Congideration”™

At the close of business on 06/19/2011 take down the “Proposal” and the “lnvitation for Commenis™
from Lhe lobby. Round-date stamp them upon removal and verily that the mandatory 60-day posting
pernod was observed, The proposal and invitation for comments must be posted for ut least 60 days,
and the lirst day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Tuking Proposal and
Comments Under Imernal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

"|

"' L |r
Jrli WIMOUNIROL

SUE WANDERSEE

Post Office Review Coordinator
1720 MARKET ST ROOM 3000
SAINT LOUILS, MO 63155-9900
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NOTICE OF TAKING PROPODSAL AND COMMENTS
UNDER INTERMAL CONSIDERATION
Darlm QR

Posinl Cuslomans of the Uiman Post Ofioe Ths Pogtal Service appreciates reoeiving (he viesws of Boae of you wha slibmitied
oommants on the proposal 1o closs the Ulman Post Ofice, wirieh wos posted 08/t B2011 through OBHS2011, These commisms
will b ponsiderad carefully as the matiar is reviewed further in my office and sl highar levals wahin the Postal Bardice.

When & inal decsion = mads by the Postal Service, that decision will be posied @ place of this notice. I the docsion |5 1o spprove
the propossl, any cusiomer of the Ulman Post Ofice who disagrees will have the rghl 1o appeal ihil decision | the Postal
Fagulatory Commission in Washington, GO,

Sincaraly,

I [ L1 I
# |

1,&"' y ,Ull Ml ”

DEBBIE WILEHUSEN
1730 MARKET &7 ROOM 3000
BAINT LOUIS, MO 63155-2900

".-
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PROPOSAL TO CLOSE
THE ULMAN, MO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1385324 - 65083
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L HESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tha Potal Seivice s progosing (o closs ine Lirman, MO Post Ofice and provide ﬂlllﬂfﬁ angd jitid darvicen by fughvay conlias)
foule sarvice under tha admmmirslive rmepansibilily of the Brumlsy Post Ofice. located e miss mway,

The E{mamr pasdion bedsme wcenl when the pastrmastor retired on Merch 03, 2006 an emploves from a neighboring offce
ety o instafted a5 the temparary afficar-r-charge (DI}, Pasimaster lnvel and office serace hours ans datermined by & workload
arjalysis-which includes e number of galvariee and meveEnue

This aMice is Baing stucsed lor posmble cleaing of oonaolidaben due ko e folowing rmasons desining postal neads in his
commundy in podilion 1o he viscant posimaster posiion, Obhes ineans of providing regualr and sfaclive gervice are svallahle 1o the
aran The olfes s heabed with a gpace haater and thaia & e running rod esiroom fecilibes

The Liman Post CfMce, an EAS-11 feval, prowdes service from 7-30 am: to 11:30 am, and 12 00 pm. fo 345 pm Manday -
Fridey T30 g.m. 1o % 15am. Saturday and hours of 7:30 a,m. 1o 400 g, o6 Monday - Fday and 7 30am 03 30pm
an Sahirday 1o 18 pout office box customers and 140 oelivary customend. Fetall senacss inohaded hé sale of slamps, slamped
P, And mishey ardars, spacsal sarvioes auoh os Ragalerad Mall, Cemfad Maill, iesured Maill. COO Mail and Evprosn Wil
BErvices, ond (e niceplance and dapalch of al classis of mai

Thi fedail wendow svaragad nire transactions) accauntng foi 12 rmandsiss of ietal socdosd daty. VWb minimol wedioad, the
Poatal Servico faels that effective and rgular eervice will ba privided by highway comirae) raule service. Office recmpts for the last
3 wieie 315,758 | 41 revanue units) in FiO2008, $15 605 { 40 revenus units) = FY 2000, and 2 538 4 26 mevanus s} in

FY¥ 3070 Thasw were no pamil mallers) or posiags matér cusiomas]

On March 23, 2017, represertadivas from tha Poatsl Sapdcs wois avsilatis al iBe Uman Post D 10 answer guesbiohg asd
provude inlormabon |6 customars, 22 customenz) sttendad e masaling

On March 1120717, 25 guestionnaires wess distnbutad 1o dedivary cusioimsrs of the Ulman Post Glice. Questionnames wesg also
avedabie puei the cognbar b rakad costomeis at tha Ulman Past 2. 18 gueslinnnares wess rehuied. Respoisss mgarding he
prapogsd adEinsls sarios wife as lswe D favorable. @ bnfavorabls, uru:llil SXprassad no opinon

I s progeodal (s implsmanled, dell v retndl parvices will b proyided tﬁp tha Brumisy Post Office, an EAS- 13 level ofioa
sErvice ol @ the B t Ofice are from 730 a.m. 10 12:00 pm and 12:30 to 345 pm., Monday theough Friday,
and 7 30am, to 815 &m. an Salurday, There ane 45 post office boses ava :

The folicwing concend were expressed an the relurned guestonnaires, at the community mesting, from customer leters. on the
patitan, and Froem the congiessional inguiny

1 Congarm: Lunldimes aiprasaad & concem aboll prolage delnery and pekp

Responss: The customer gapressed & conoam aboul packages dslivery and pokup.
Fisal caniers wil detiver pachages had It your narad mad boax. i he
package doss not B M mal bos e carrien will Seter e p s
U ia 55 miike off of 1hs Bne of Favel, al & ossigrnted placs, Such as on

YOUR pafch af Under & oaaso
2 Concernt Customers expressed conoem for [oss of community identity
Responsa: The cnestomier nxphessad a concerm about the bss of the Commundias”

icleribity . A& community's idartily duiives [rom ths sieres and wiality of &
rasidinid and thair use of it neme. The Pogtal Sorsce o haelping b
pengarve comemunily identily by conlingeng tha use of the Pos Offica
iarnE and ZIF Code in adidesses and in tha Nationsl Fwe-Digit 2P
Code and Poat Office Dhveciory

1 Conoerm: Cusiomars aspi=gssd concam ovar the dependatility of nural rowe aervice

Reaponse: Thie custcimbr enprasssd B ooncam oyer M dipancdability of rral oule
wervcs, Rural ketter chrnem partom a vital Furction in fha United Strlas
Postal Seivice satving thousards ol families ang Businssses 1y roral gl
suburban areas while traveling milliana of milea daily. Rurpl lefsr camiers
ara highly respecied by the Amerosn puble. Thes réaped has baas
sarmad by many yeers of dedication io the Poatal Sarvice and 13 posial
cusiomers, Dusing nislional s |ocsl srmsngancess Jn:h.-:-rimnlnnwn
paricds of axlrarme weslhar condibions. rurml camaers have Birintr atad
gra responsibility 10 providing msil servcs 1o poatsl oustomers Ruial
carders arg nequirad o 9aree the moule sxpadibeusly and amve at bedes
al atrauf the same hme s3ch day

4 Concern Cotri et ware concamad sboll & shenge of sodregy
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Raspones:

b Concarm)
Responas|

A Cohosti
Responze:

7 Cancern:

Rospongs

Response:

The customar exprassed a concarm abolit a change n addrass.
Cusiomses will b susiprad o 8171 addrass. I you are already vsing your
17 asaignad addrss, theta will be no changn in v dallvery, Th fire
b s woll continu 1o Lss ths communily ame e FIP Coda, Mail will
be forwardaed in accordence with postal regulatssss, and change ol
miidtesd fanfis are avadebile from the Postal Sarvice 1o seslal cuslomes
if natifying commesponsents of the changs,

Cusiomen wars concemsd aboul a change ol addness

The customer axpoessed a concem aboul a change m addrass.
Cuzlormery will e pasigned a 917 address. Tha ey sildress will
Eordiniie b0 Use e commurity nams and ZIF Code. Mail will be
fanwarmied n acooidance with poetal regidations, and changs of address
form aie avaliole from the Postsl Servics 10 S68E!0 CUSIOMArS in
nitthing carespondanis of e chargs,

Custarrers warn conoemssd aboul later dalivary of mail

The custermer expregsed a doncern about dalivery time. & customar’s
Iocation on § carers bine of tavel dstarmines the Gme of day mail is
deliveied This. of course. prachsies providing ey dalivery of msil o
BYEy CLBIDMEr DECaule, no malber how we sinshies § ioaln, sometingy
it b basl We do. however, caslully conildar (e vobirme of rieil o
Bach rmoite g5 hat we can delivar the graatest pmount of mai ol e
narliest possible hour, WiEH the largest fisas ol desyary vehilo]Bg in fhe
world we must pay special aftantion io enangy cOnaenakion maasuies o
minimize vahicle and fuel expenses. When (he phice of Gas0line goas up
ane carl por gallon our tolal gascling cosl |isas more than B mmion
Thepmlnre, whsn aruciuning 8 ioule. s moll kalascs sul gosl 1o delve
a5 miuch mail &8 posaibla s enily as possible with e noe o ayinives
the fravel distanos 8 roula mysi cover

Customers were concained abaud sbimining sccoubiable mall and large

Tha cusiomar sspressin @ oanaem abaul obilaking accountabin mail and
immge parcals. F pou live |2as than ol mils o thi o of el b
carmer will attempt asdivery of accountabls tems and larae pardels i he
cusiomess's ressdance, |f the e over sne-hall mile sway ar & ool hivne
whian dedvnry i5 sltemplad, & notice will = leftin the maiibox. Lage
parcals will be loft oulside the mailbor or 31 n desgneied kecation or 8
rotice wil b liafl in b i, Atteimgied dalivery Boma will o el
back bo he adminsiralive Post Office, Customarn may pick up the iiem

al tha poul oMice, iguest mdelvery on analfor day or aidhorizs dalivety
b andher pasy,

Yo weie condafed aboyl having Yo travel to anothsr post office for
auryicg

Tha cugldmet axpressed @ conoam abaut hawing 1o el 1o anbilhar post
pifita for service. Berices provided at the poal ofice will De aundulse
friom Ere carmsr, 3 customsrs will not have o awel 1o shother post
office far sarvce, Most ransactions do nof redquire mesling the Sarmar &
Iha mailbow Stamps by Mail and Monay Oidel Application forms s
numlable for suRome: convanisnos

Custarmers edpidsand coitee aboul hayving to arec| & rural mailbos

The cusiormer expressed condar aboul Teving 1o et a rurml maibion,
Customers ae nal requirgd i escl iural mailbores. Castomers may
Iecgive PO Bos serics from a whichever rdsightioning Post Office that s
Mt Ear R

Cusldmen expressad concems aboud pachages wiaghing more than 13
OLnEEs
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Responss:

11 Cancarn:

Rasponna:

12 Conesr:

Responga:

14 Concermn:

Roaponse;

The asslomer sapresssd concarme abaut pacleges wisghing mora than
13 owncad Mallpleras weighing mora than 13 ounces baanig only
jodlaga stampe as pookage, must be iaken by th cubbemiar 1o &
employae 81 the el countar of 8 Post OFice, Contrect Pastal Linil, &
Approved Shipper lecation ileme wily maters or onling poalage Wil be
=coepied,

Cusiomers gueshanad the sconomic savings of the propoed
disconlinuancs

T camstamser quastioned tha econome savings of e proposed
distontmmnce,. Cariar sarvca & mora cost-affactve than malntamng a
posial tackty and postmiaster position. The Postal Soraee estimates a
pzsilve annusl ssEwngs.

Culionirs wanied Tha post ofice 15 say tw ssmin Cuplomars s Bal
thity wansed 1o ba &l to go inta e pool offlos o sen-which semps
thay ward

Tha customer slaled tal you wanled the poslalfice 1o sty 1he same.
Cuslomers said that they wanisd 1o be abls o go inla he post ofice o
se which slamps they wanied 1o puichase, Cuslonars nfanestad in i
lmrgeat warinly of wharmgs sveiluble rom B Posial Raraoe ag
ricouragad (o look onling ot Lsps com or call 1-800.5TAMPEA 1o placo
spbcific oidens

Customars wers oonsemed aboul oblnining soevices fmm tha camer

Thi cusiomar wern conoarmsd about obitaining shredas fiom The carmer,
pistiill AEraces prowdad ol the post offios s avalpbls o hs Carfisr
Most fransbchens do nol require meehng tha cartier ab this mplo
Slanna by Mail and Motey. Ordier Application formss ate avasilabes o
causlamer corvenience Listed below are some surices svallable from
ine omrvEar and how o obisin tham,

PURCHASBING STAMPS BY MAIL

Tha Stemps by Mall Program provias cutlamers i Speonunity 1o
puri:hase stamps. anvalopas. ied posial cards by uding Form 3227.R
Slamp Purchase Order (Ruml), aveilspis fom the post othice ar tha
cartior, Commamoralive stamgs and stamp aollscing products ame alsg
avililable, Tha custarmer addresses he postage paid order form
wrwnlapn, sncisas paymenl by perecnsl ohieck, or postsl meney et
madd piyikils 16 ths US Postal Sarvice, and mails this iom
iponiage-Fae af [sawss Ao e maitoy or the camern (9 pla up. Most
ittt ate proceased oeemighl, and some immediately

PURCHASING POSTAL MONEY ORDERS

Customars may purchass money aodars by mesling the camisr at the
mailboy, sompleting ah applicalion, and paying e oniriar (in cash) the
price of tha maney ondar, phes 1he fee The corriar givoas e Gusiomsr a
recaipt for fhe apphcatisn. The monoy ordgn 16 complajed whsd H
carriar retuimd 1o he post office, and a monay ordes (e is fef in the
cusiomes madoo oo the nest dedvery day, Mosi cuslgmests provide ha
cariar with a stamped, safl-addreised envelope in wivich the cofgpieled
mpnay order s mailed fo #s destinabon I cestomers prafer, (he
vomplated maney ardem will b returned or vanbicaiion on I0é st
dalivery day

SPECIAL SERYIGES

Spacial servioss such as cartiad, regElensd, Express Mail, delivery
confirmipdion, sgraiuie confimation. and GO0 may be oblained from he
carrinr by liavmeg @ notm in he mailbss, along with ihe sppropnabe
paymant The carrier will provide 1he seracis el day and leavs b
cusiomer recalpt in tha mallbax an fhe et dalivay dey

HOLOING Mail

Custormers who will ba for an extended fime such as a vacwhion
may reguest that mer mail be held atthe posl ol daring e
lhufunu Upion redurn the customes agke e post alfice 1o msuma
clmlivary,
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14  Concem: E:'Tzr;ﬁm: warg concerned sboul he limidsd hours of opstelion & ihe

Raspunas: The cuglomer exprassed @ concarm about B limiad bours of opershon
&l thn post office. Pastmanter level and office sendoe hours are
delbrmingd by a workload analysie whch mzludes the number of
dedivarias and revenue. A worklcad analysis detarmines the number of
window senice hours as the post offce.
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Some advaniagas of ihe proposal ane:

i Tha carmar providas ratad sorvices, alleviating tha need 10 ge b the pos ofice. Siamps by Mai
order lome ars provided lor customee convensnag,

Custaerras apling for carmer sanace will have 24-hour scosss to e mail

Emmq&mm tof the Postal Setvice contribuls in the long ron to stable postage rates and savings for
CA B

CHUR can offer the securty of ndividually lochad mad comparemants. Parcal keckers provide
porvanient parcal delivery for cualomar,

Curtbomers aptang for camar aunvice will nol have b pay pont office bowx fees,

Bpwes lime and anangy for custtmars whe dilve (o e post offices to pick up mail,

Some disadvantages of the proposal am:

e & Ll k)

1 Tha lnss of o rtad outiet and & postmasies pagibion in i commundy, Reled services ane provoed
By Hs Ginerat

i Masling Ihe camior st 1hs bos 1o FERSECT Inminesd. Howaviss i & nol eecessary 10 ba prssant io
eomduth sl Postal Servica transactiong

= & change n the mefing address: The canwiunity fame will Eonbiss B be wsad 0 the new addrass.

A carier rouls eddress will be Esaagned

Taking all avalable wlormation mio consideration, ha Postsl Serdee coicludes tis proposal will provide & rrasmmum degres of
effectiva and regular postal Services to the communily -

W EFFECT i3 COMVIMUNITY

LIvTiaEN i an wnincsporibsd commumiy (ocsisd m Miller County. Tha commiunity o sdaministanad oolivcally by hies G , Pokan
retactan i providad by the Millar Caunty Shecfs El-lwm:;'i Fimm prnl.nhr-wll proiclad by anu-rﬂn!!'r I|F1:.||.4|-||.,w- F|r|:r|:|||.1m:}_
i munlt‘r I:!Ihnmprrilﬂ of il people. farmasssranchers. and 1hoke who cormube 10 work al nnerus,' pottimaniling and werk

Busingssas: and arpanizaions include none Ressents may travel 1o nearty communites for other supphes and ssmvices

Mg Ll smrvicas provided at the Liman Post OMcs will be availsbte al e Brumbsy Past Ofiee. Govemment forma nom
pray by this Posl Offics will also ba svalabls sl tha Doy Paot Ofice o by ::;mw your lncal gevsmmen :.I:rn||+'n:5.r\"ﬂ'lIII

Thia tiflowing nonpostl conosims wise axpressad on thw mlurmed questionmnaines. al the comminity msatiyg, on the patiian, and
ot Ihe conpressonal inquery' 1 W e P

I Gonde Eli::nm fielt i poat office ahould remnin open since thaey paid
ﬂnpuﬂul The cusiamad apragasd 4 cancenn il gince (he paopla of yaur

cormmunity paid fases e post office should ieman opan, The
Proatad Serace = nod suppof=ad by te dollars and riuss resst
EWNpanEss by revenue 4 genarates. Dparatonal aavings for thi
Pomial Safvice contrbiies in 1he ioeg run 1o 8808 postags reles
and savingo kol cumbonian

&  Concem: Cuslimers darn concsrfed ghoul sanion giiizenhe

Respongs: The mstomer expressed a concem about senior cilizens Carriel
sarvios in bareficial ko many senior cllizens and thoss who fape
spacinl challenpes becauss 1ha cRmier can providi delivary and
rital sarvicas io roadsce mplbowss. Cullomans do po) heve 1o
ITaE & apaainl i o the post ofice o senicoo, Soadial provicions
are made fpr hardship oases o special cusinimar roeds. To reqiest
an escephion lor hardship delvery, customars may contaat the
adrmimsiraiive poolmastar Tod moo informakon

4 Concarm: Customars anprésiad concern 1o kous of community ideniy

Rosponsat Tha customar expressed 8 cencein aboul e loas of the
Cofmmundize’ dantdy. & communily's idaniity dedves from i
irttammst and vilaBty of s residents and Ihel use of 8 neme The
Postal Servies = helping 1o preserve pammunily dendily by
eantmumg theo uese o the Post Offce name and JIP Code in
E.i:rruuw ol i the Nsfional Fres-Digit ZIP Code and Post Oy

Ity
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. Custpmears axpresased concam aver the apparent |ack of mlarest by
4. Concam: tha Postal Sgrvlcs for e naads of the commiunity
Rusponas: Thiy gustomer sxpresssd & contam thal (he Poatal Sardice axhibits

a lack aof mbaadl 0 the mailing reeds of ke corrimusy, The Posta
Senvicy is required i provide sach community #ith ragular snd
effechive service, using Iha most cost oflickes] means possible. The
proposed aBarmate delivery sersce will mast the maling and
srics nessds of thia community in @ mare cosl &Mective mannear,

Based an the infermatian abdained o the coumn of his dissonimuance study the Postal Serice gonclutes this proposal will nat
adyarsely aliact e comminily,
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i, EFFECT ON EMPLOYEES

The pretmasisr ratrod on March 03, 2000, The roncaresr posimasbar relisf (PRME) may De saparatad ke the Postel Borvon Mo
aiher Postal Sarvice amploves will ba advarssly affectsd

V. ECONDAMIC SAVINGS
Tha Posta| Gorvee aslimatps an snngsd savingn of § 57 287 with a breakdown as odkows

Pastiastar Sakary (EAS-11, No COLA) § a2 a80
Fringe Banelils @ 33.9% $143a0
Rentzl Costs, Excluding Uksies 252700
Totsl Annus Costs § 5841
Less Annual Coat of Raplacemant Sarvice =534

Total Annual Savings B 5T AT

VOOTHER FACTORS
The Poatsl Sarvice hes identified no ofher tsciores for considesstion
WL SUMMARY

The Poafal Sarves & propomng 1o closs e Uiman. MO Posl Office and i delvery and retoil sarvices by highwng conirmct
FouTE. Aaryice undss e sdminintialve eeponmbddy of tha Brumlay Post Office. lecated fve milas awiy

The posimaster ilired en March 03, 2008 1f the offce has a noncaraer PMR, thay may be separatad from the Postal Senice No
alhar employees ] will e aduesgsly piiseted Post ofllce werklosd has decined & and rogular servicn wall canfinse to ba
provded By highway conlract ioulie 2anads

Tk Lienin Post Offics provided defivary servios 1o 140 customers and 19 PO Box customars. The daily ratid waskssy irangachions
A ngad i, Thiere fiie NG peimil maleim or poslags malss cusiomas

Thane will no langer be & retad outal @ e coimunity, Howaver, dahivery and retad sorvices will be availabla from e camer
afeviating (he nead to travel 1o & poat affce for service. The Postal Service wil savo an esfimatnd 357 287 annually, &
diadvantass (0 aame may b in meting the carmer o irangact business. However, it is nol necessaly o bres presant b conduct
masl Peatal Sardics transaciiona.

Tnkiivg all svsists information sio canadeimtion, he Postal Senice has detsemined hel he advamtages cutwaigh 1he
disadyantages mid this proposal |5 wasmamed

VIL MOTICES

A Support Malzials Copies of il rialanals upon whicn ihes proposal i= based am available or e speciion &t the Ulinen
Pogt Office and Brumbsy Post Ofice during narmal office hours.

B This & 8 pregssal. s not a linal gslerminalion to cloos this post office. If a final delerminabon |s made b closs his posl

pifce. aler pulile compsenla an this propoasl are feselved and [Eken ino scceunt. B natice of hal final delarmenastion will b=
posbed i (his affice

The firusd disteermindian will contas netructions on how aecied cuptomens anpesl thal decision in the Pestal Raguiatory
Comemissan, Any such spoesl sl ba el by Ihe comimission wiltim 30 gaye of the pasting of the linal delrmingion,

[
Hy j ' ! \
! P ”. ur II I';..'rl':l'.h i
il I v 0411812011
CEHEE WILSHUGEN Dale
Manager. Posl Office Cperations




Hatym TR -aRIN|
el Bl %3
"‘P" Rl 0

Diabe of Posting D4M1B2011 Date of Removal 082011

£ N UNITED STATES POSTAL SERVICE

APR 18 70N |

IRGITATICH FOR COMSENTE ON Tl FROROSAL 1O CLOSE
il LILMAR, WD [FOST OFFICE
AHD CERTINUE 1O PROVIGE
BRERVIGE @Y s HWAY CONTIACT NOUTE AENYIOE

,L. = l'."-f_ = -
T ihe customars of tha Lman Fost Office:

Tt Potital Sarvice |s considenng the cioss of tha Uiman Post Office for reasons siamed in (he sceompanying propasal.

Dvuaring e S-chay posding paod frarm 04 URE 1 through 08102011 you s inisd 1o providie wiillin conmants. Commenis will
b most halphd i they ofier specific opnions and infermaton [aw-orable o uniavorabla regarding thee polentisl affect of the
proposed chanpge on pastal Bsnvices and on ihe community, Yoo commants will ba ully considered and will be incorporated
intn the official eoord, which will be made pubiie i e proposal s inalimes.

Copies of the proposal Bnd opbenal comment forms are svailable upan mquest at tha Uiman Pest Offica If yoil chooss 1o uss ihe
oetinnal comment form and nesd godilonal space plengs athach adddional shesis of paper

Plagse ratue (ha sommsasl ors o

BLIE WANDERSEE

1720 MARKET 5T ROCM 10040

SAINT LOWAS. MO 83155.9900

Fior mara mbainstian, o may osll SUE WANDERSEE of (314} 436-2845 or writa (o the above addrass
Thank you for your assistancs.

|

A Ly,

DEBBIE WILSHUSEN
TN MARKET ST HOGM 3000
SAINT LOUIS, MO A218556.8000
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PROPOSAL TO CLOSE
THE ULMAN, MO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1385324 - 85083
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I RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Posial Sanice s proposing 1o diosa e Wiman, MO Post Office and provice dall and retail services by highvay conlract
foule sefvice under the adminisrative responsibility of the Brumiey Post Office, loceted five miles away

The posimasier pesibon became vacant when the postmaster retred on March 03, 2008 Since the postmaster vacsnay an DI
has been installad 1o ate the office. Postmaster level and office service haurs are determined by & warkload annlyes which
iclldes the numiar of dellveriss and revenae

The effce @ baing studied for pessible clasing of consalidation due to e fellawing reasans: decining postal needs in his
cammurity in addiian fa the vasant pestmaster posifion, Other means of provdng regualr and effective service are availabiles to the
area. The office s heated wilh a space healar and there & ne running r or restroom faciitias,

The Uimsn Post Office, an EAS-11 level, provides service from 730 am 9 11:30em and 1200 pm. o 1.;",&] mi. Monday -
Friday , 730 am. 10915 am, Saturday and labby hours of T30 8 m to 400 p m on Menday - Friday and T30 am o 230 p.m
on Solurday to 10 poat office box or general dallvery cuslomars and 140 delivery customers. Retall sarvices moluded tha sale of
| : aper, and maney ordiers; spacial sendces such i Registared Mal, Certfied Mal, Insured Mail, SO0 Mail, and
Express Mat services, and the acceptance and dspatch of all elosses of sl

Thie retail window sveraged nme fransaction(s) accounting for 12 minuteis) of retal workicad daily, With minimal workiosd, the
Postal Service fesis that eMective and regular EI\'[DBMEI& ovided by highway cantract rouls service, Offics receipls for e lasl
1 years were: $15, 766 ( 41 revenue units) in FY 2008, §15 504 [ 40 revenue units) in FY 2008, and 5,538 | 25 revenun units) in
FY 2010 There ware no pormit mailer|s) or postags mater custamans),

On March 23, 2011, represantatves from the Poatal Senace were available al the Utman Post Office to answer guestions and
pravide information fo customers: 22 custumer{s} altended the mesting,

On March 11,2011, 25 questionnaires were disinbuted o delivery customars of the Liman Post Office, Questionnaires wese slso
available cver the counter for ratail cuatamers at the Liman Posd n 18 quesbonnaires were refumad. Respenses regarding he
propesad afternate service were a8 follows: 7 fevarabls, 8 unfavorable, and I sspressed no opinion

Dne conpressional inquiry wae rocesvad on May 03, 2011

A pabifion supporting the retenfion of the Utman Post Office was recened on Agad 18, 2011, with 133 signalures I this proposal is
implamenied, delivery and retad services will be provided by the Bru Poef Office, an EAS-13 isvel office. Window sornce
hours ptthe Brumley Pot Office ere from 7:30 a m. to 12200 p.m. and 1230 to 345 p.m . Monday through Friday, and 7.30 a m 1o
#18 am on Selurday There are 45 past office hoxes avelabie

The following concerms ware sxpressed from quoshonnirnes, the community mesbng, fram customes leftars, an tha pelition, and
from the congressional inguiry

1 Concem: Cusanyes sdpressed a concam about packape delivery and pliokup

Rosponse: The customer axpressed & concemn about packape dellvery snd pickup
Rural carriors will daliver packages thae it in your rural mall Box, if the
package does not it in the mail box, the carrier will daliver the package
up to ¥ mile off of the fne of kravel. &t & designated plaoe, such &3 on

fout porch o under a carport.
2. Congern: Cuntemars sxpressed concern for loss of community idertity
Response: The cuslemer exprassad a concern about the loss of the Communitises

identty, A comrnunty's idenbity denves from the interest and vitasty aof it
regdents and their wse of #s name. The Postal Serdice ts helping 1o
presenve community idestity by continuing the use of the Post Office
nams and ZIP Code in addresses and in the Mational Fve-Digit ZiIF

Code and Pasi Ofice Dusclory
3 Concemn: Custormers exprassed conaarm over the depandability of rursl raute servios
Response: The cuslomer expressed a concem over the dependebiity of rural route

seivics, Mural letter carriers perfarm a vital function In the United States
Patlal Bervicn serving thousands of families and businessss in riral and
slbuiban atess whils fraveling millions of miles daily. Rursd lsbar carianm
ara highly respécted by the Americsn publio. The reapact has baan
sarned by many years of dadication to the Poatel Service and io postal
cusstomars [urng natona and local emergencies, ingluding prolonged
periods of exdreme weather conditions, Tural camers heve demenstrated
greal respensibility in providing mail service to postal coatemsrs, Rurpl
Camers &8 required [a serve the rouls sxpediiously and amive el bodes
ut mbout the sema time sach day

4, Concam: Customers were concermned aboul a change of address
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Responss:

-] Congarm:

Response:
& Concem:
Response;
T Conaem:
Response:
& Concem
Response:
8 Concem:
Rosponss:
10 Conoem:

The susiomer sxpreased & concemn aboul & change In adoress,
Customans will be assignad a §11 aodrass If you are alieady using you
811 assigned address, thare will be no change in your delivery. The mew
addrass will continue to wse the community nama and Z|P Code_ Mall will
be larwarded in accordance with postal regulatons, end change of
address fafms afe avallable from the Fostal Bervice io assist customers
in nolitying correspondents of the change

Cuatamars wers concarned aboul a chanpe of address

The customer expresssd a concern about a changa in address.
Custemars will ba assigned 2 811 address. The new sddresa will
cantinus fo wse the community name and ZIP Coda Mail will be
forwarded in accordance with posial regulabcrs, snd change of addrass
farme are avallable from the Poatel Service to asslat cuatomars |n
natfying comsapandants of the change,

Custarnsrs dears concarnad aboul lates delivery af mail

The custamer expressed a concarm abaut delivary time. A customer's
Ipcation an & carrier's line of ravel detarmines the tme of day mall is
debverad. This of course, precludes providing early delivery of msl b
ovary customar becauge, no matar how we siructure 8 foule, so
miiet b last We do, however, carefully corsidar e volume of mall for
ach rowte 50 that we can delver fhe greatest amount of mead of the
earfiest possible mowr. With the lergest Neat of dilivery vehwales In fhe
world we must pey special sttentian (o ensigy conservalon measures, to
minimize vahicke and fusl sxpenses, When thi price of gasaling goes up
one oand e gallan ow tolal gesckoe cosl ey more han S8 million
Therafere, whan tracturing @ route, we must balance sur goal o deliver
as much mal as possible as early as possibie with the nead to minimize
the trave! distance a rocle miust cover

Eull:'m wers soncemed about cbiaining apcouniable mail snd large
pare

The customer expressed a concern about obtaining accountable mail and
large parcele. |f you ive less than cne-hall mile from the ne of travel, the
oarmies will attempt delivery of ascountabis ibems and largs parcels 10 the
tuatomars resdenca, I the live aver ané-hall mile avway o is nol horme
whimn dallvery m ailemgied, a nolice will e lall 7 lhe mallbox, Lisrge
parcels will be laft outside the mallbas o af a deslaled lboation or 8
nobee will be laf in the mailbox. Attempted delivary lerms will be baken
back fo the sdminigtrative Post Office Custamiers may peck up the ilem

gt the post offica, request redelivery om another day or sulhorize dallvery
o anothar party

¥ ou wire cancarmed abaul hl.'.'lr‘lﬂ o travel 16 snoiher pﬂli pffica Tar
BEPICE

The cusiomer expressed a concem about having to travel 1o enother pos
office for service Sarvices provided at the post office will be evailable
fram the camind, and cusiomars will not have {o fravel to another posi
affice for service Most ransactions do not require meating e carmisr at
the mailbox . Blames by Mel and Manoy Crder Application fesms are
wvallabla for cusiomer comaenianca.

Cstomers sshad why thalr posd office was bemg discantinuad whils
athers ware retaoned

The customar asked why he suspendsd post office was baing
dissantinusd whils othors wers ratained. Post oficed &fe réviewed on &
cEua-by-case bame Whan thera 18 8 vacancy In a amad office, if is
custamary o conduct 3 sludy of the business actinly and nveziigale the
feasibility of providing sarvice by altemate means.

Customers expressed concem aboul misdelvered mal
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11  Congem:

Response;

12.  Concern:

Rrsponss:
11 Concem:

Response,
1. Concem:

The concern about misdelivery has bean brought to the stention of the
adminstralive postmaster. The Postal Sarvice regrets any inconvenianos
trusl cuslamers have axparenced bocaune of misdelivary. VWa consider
miadelivesed mad n vary serious problem and aporeciate whan
cugbismers rapart this 1o us Sinca i proides an opponunity o take
comecive acion

Cuslamers were concarnad about having 1o make &n sddress changs on
thair bank chicks and slabionery

Cuslomers will be sssigned a camer route sddress The new addrass will
contue o use the community name and JIF Code. Wil will be
Torwarded in accordance with postal regedations. and changs of addrass
Torrms are aveilable online at usps.com of from e Postal Beivioe to
nussl customers in nolifying correapandents of tha changs Cusioman
may deplale thes current supply of checks and stallonery and make fhe
address corrections when ordenng new suppliss

Customars were concemed abaut having to avel o another Post Office
for sETYicE

Sarvcas provided a2 the Post Office will be avallable from Bhe carriel, and
cuntomars will nat have 1o fravel (o another Post OMce for sarvice. Mosd
trarsactions do not require mesting the cartiar al B mailbos. Siamps by
M=l and Money Crdar Application farms are avaitable for cusiomes
:;n'f!nlunnu. Siamgs are I:;; avallable al many siores and gas stabions
are customers airg shop, onling ol .cam, or by callin
1-&DD-ETAHF-2:W s o A

Custamers ware cangernad about oblaining services ram the carrior

The customer were concermed about obtaining sernvices from the carriar,
retdll servces pravided ol the pos? office aro-available from the asmier
Mgt ransactions do not feguire meabing the carrer & the mallbax
Swmpa by Mall and Maney Order Application forms are svaillabie for
oustorms’ convaniance, Listed below pre some aorvees avallable from
thie carrlar and haw to abtaln them

PURCHASING STAMPE BY MAIL

The Stamps by Mall Program provides customeans the spporunity 1o
purchase slames, envelopes, and postal cards fram the posl ofice or tha
carriar, Commamorabve atampa snd staemp collecling produiis are slkis
avmilable. The customar addresass the pastage pad arder farm
prvelope, enclases paymant by parsonal check of postal maney ardaer
made payable to the US Peatal Service, and mails the form
ipostage-free) or ieaves i in the mallbox fof the carfier to pick up, Most
orders are processed svemighl, and sema immediately

PURCHASING POSTAL MONEY ORDERS

Custamirs moy purchass monsy ordars by meating tha carmar al iha
imalliex, completing an application, and payng e carrer (in cash) the
price of the money crder, plus tha fee. Tha camier gives the customer &
receipt for the applicalien. The money order s completed whan te
carrier relumns to the post office, and & monoy order recaipt is |8ft m the
cusiomer's mailbiox on the next defivery day, Most customens provide the
aarrer with & stampad, asll-addressed envalops in which the completod
money ordar i malled 1o i deatinalion If customens greler, the
aompleted money ardar will be returmed far varification on Bie e
dalivery day.

SPECIAL SERVICES

Spacial services such as cartified, regstered, Express Mail, dolivery
cenfirmation, signature confirmation, and COD may be obiained from e
curnier by [eaving & note in e mailes, alang with the appropriote
payment. The cormer will provide the sandces that day and Ineve a
customar fecaipl in the malbes on the next dalivery day

HOLMNG MAIL

Custamers who will be for afi extended Brme, such 85 B vacabisn,
may requedt that their mail be hold at the post offics during their
absance. Lipon ratum the custornar asks the post affice to resume dallvery

Cuslamsrm ware cencarned aboul oblaining sardicos fram th cemier,
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Response, The rural carmier provides all the services that are available af the Post
Dffice with the exception of PO Bax aarvice and bulk meil scceptancs,
Thig insludes stwme ssles. package plok up, special sarviced Bnd mbnhey
order aales

15 Codcemn: Customers were cancerned aboul seniar eilizens

Response: The customer axpressed & concarn aboul senior citizens Camer seevice
i banaficisd to many senior cilizens and lhose who lace special
chillanpges bicamas tHe carrier con pravida dellvery and retall seivices ba
roadside mailboxes of CHUS, Customars do nol have io make a special
frip to the post office for service. Special provisions are made Tor hardship
caEas of special customer nasda. To requesl an excepbon for hardship
fj:llll'.'mr,_uuunm may contact the adminietratve postmaster far more
niqrmation

I8  Concern! E-Enmm wire oonpamed abaut the bmited hows of operaton at he

Response: Fostmester lavel and office service hours are gslarmuned by 8 workload
Bnalysis which includes the number of delivenios and revenus A
workload snalysts indicated the office level had decined and gualified for
fer |oka hours of sarvice per week Carrier wervioe will provide 24-hour
peaEss fo the mall Should workload increans, hours may iNcroass as wall

7. Concem: Costomers mepressed concem about having to aroct & rural mailbax

Responsa: Tha customer sxpressed conoern abeut heving fo erect 8 rural mailbo
Cuslomers are not reguired to aract rural meiiboxes. Cusbomers msy
recalve PO Box sarvice frem a whichevar neighboring Pout Ofios that is
masl canvienignl

Cuglamess exprassad concerns aboul peckages wieghing more than 13
Durces

Response: The customed sxpiesssd concems aboul packages wiaghing mare than
13 ounces. Mulgiecas wighing mara fan 13 ounces beanng anly
postage slamps == postage, rmast be lakan by the customier o an
employe=e af (he retsl counter of o Post Office, Contract Postal Unit, of
Approved Shippes location. Ilems with meters or onlineg pestage will be
pocepled

Cusiomars guesboned the aconomc savings of the progoaed
disconkinuance

Response: The customer questioned the ecanomic ssvings of the propossg
discontnuance, Carmer serice s more cost-effective than mentsnng §
postal facity and postmaster powtion. The Postal Service estimates 8
postive annual savinge

Cusltorinrs wanted the post offica (o stay the same. Custormers sald ihst
20  Concem: they wanted ta ba sbie to go inbe the past office fo see which starmps.
Ihey wanl

Response: The cuslamer stated that you wanted e post office to stay the same
Custamers aaid that they wandad 1o ba sbie o go into the post office o
mad wWhich stamps they wanted to purchase. Custemars interested = #e
largeat vasiely of slamps avalable frorm fe Paglal Benece ate
encouraged 1o ook online ot usps com or call 1-B00-5TAMF24 [o place
specific ordars.

. Cusomars wers concemsd about tha limsled hours of oparason ol e
21 Concern! post office

Aesponse: The cusiomer expressed a cancern about the lireled hours of operabion
at tho post office. Postmeastar leval and office sendice haurs are
defermined by a workicad analysis which Includes the number af
deliveries and ravenus, A worklosd analysis determings the number of
window sarvica hours as ihe post olfice
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Bome advantages of the proposal are!

1 The rural or contract dallvery cames mmy provide retall servicoes, alieviabng the reed ko go 1o the post
office. Blamps by Mai arder forms are provided lar customer canvenience

Custornars spting for carmer service will have 24-haur aicess io their mad

Savings for the Mosial Bervice conlnbule in the lang run fo stable postage retes and savings for
custemars

CELs can offer the security of individually leaked msi compartiments Farcel lackars provide aonvenien)
parcal delivery for customars.

Cuslomers apting for carmar sarvica will not have to pay post office box feea

Saivas fime and energy for customans who drive io the post offios 10 pick up mei

[ E =" B ]

Some disadvantages of e proposal are:

1 Tha lons of & retall cutlet and & postmesier position in the camemunity, Retall serscos may be provded
by the rural o confract delivery cartler

i Mesoting the rural or confract delivery cermes af the baj 1o fransact businass However, It s nat
necessary o be present ta conducl mest Paslal Service fFansackons

3 A chanpe in ihe maling address The community name will corlinue to be uwsed In the now sddress. 4,

camer reuls address will be assignad

Taking i avalable infarmaben into consideration, the Postal Service conaludes the proposel will provide & madmum degres of
affectve and regular postal serices 1o (he cammunily

IL EFFECT ON COMMUMNITY

Litman 1§ #n unincarporated community locetad m Miller Colinty. The commsnily  sgministered politically by Millar Gounty, Police
rotechon I8 provided oy the Miller Enur'lbrw!:ilrrm Deparment Fire prafection s srevided by the Bramloy Valuniser Fire Digtrict,

| mm"'““"’  comgnsed of Communlerm and ratiress, and Fose who cammule io work al nearty communitios and wark in

] nessEae&

Busingsses and ations include. Ulman Christian Church Uiman Bapbst Chureh, Uncie Ron's Garage  Residenls may traval
o nearby cammunibes for ether supples and sensces

Manpastal services ?rumnl ol {hi Liman Poat Ofice will ba availabie al e Brumiey Posl Office. Govermmient faems narrmsty
providad by the Post Office will ales Ba avadtable ol the Brumiley Posl Ofice or by cantacting your local govettimen] sgenay

The fallawing nonpostal conoems were sxpressed from questionnaires, e communily meatng, on the pelition, and o the
cangrasslonal nauiry:

1 Conoam: Custamers felt tha post office should rermen opan sinas they paid

Respanse: The customer axpressed a concem fhat singe the peopla of your
carmmunity fised taxes the post ¢ffice should reman open. The
Postal Sarvics 8 nol supparied by tax dollars and must maat
expunoed by révanue | ganeraies. Operatonnl seyings for the
Poutel Service contribules i the lang run 1o stable poulsgs rates
and gavings fod customan.

2 Concem Clstomerns wele concemed stou] ssnnd clizens

R ponase; The eustomer Bxpressed a concern about senior ciizens. Carrer
mervioe I8 Banafichal lo mary sanlee oitizens and those who face
epedinl challenges because e carmar can pravide defivery and
fetol services Io roadede mailboves. Custormners do not have 1o
rdke a special inp b e post office for service. Specie provisions
arp mada lor hardship ceses or special customer negds. To
request @n sxcaption for hardehip dalivery, oustamers may contac
i mdrministrative pastmastar for mare Information

3  Concemn; Cuslamers sxpressed conotm for loss of community identity

Responsea: The customer sxprezassd a concesn about the loss of the
Communities' identity. A community's ideniity desives from tha
imeresl and vitality of its residants and their use of its nams. The
Postsl Service s helping 10 pressarve communily (denfily by
aan e Ui of the Pout Offce name In sddeeases and in the
Hationad Five-Dugit ZIP Code and Pest Offios Direciory
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Responas;

Coneerm:

Congem:

Coneem!

Response;

Cangern:

Hesponse:

Cosaain:

Reaponse:

Concern:

Customers expressad concem for loss of comrmunity identity.

The custarmer axpressed & concem abaut the lose of the
Communites’ idenlity A community's idantity dervas from fhe
mferest and witality of its residents and thair usa of ita name The
Postal Senvice s helping o presande community identty by
gonlinuing the use of the Fost Office name in addresses and in the
MWational Five-Cigt ZIP Code and Post Office Direciory.

Cuntorars sxprossad concarn for thoss custamars wilh deabilifies
who @re nol able fo go to asminoffice Fost COffice to plok up their mail

Customars arg not required to reval b enokher post office to
receive mail or obitaein retail services. These services will be
provided by the carmier 1o @ resdeide malbox locsied closs te
customary' residences. in hardahip canse delivery can be msde to
this hame af o custamer Changes n ihe yjpe of delivery ars
cenmldarad whare service by xisling methads would iImpose an
auirame physical harsship for an imdwidua! customar. Any request
fee @ change in dalivery methad must ba submitted in writing to the
administiive postmasisi

Cumltomers supressed conoein for thoses custormes with dizabiliies
wil aie nod abde b go e Pasl Ofee 1o plek up their mall

Custemers are ol required 1o travel 1o anolhar post office 1o
receive mail or obisin retall dervices Thess services will be
proviges by the carrler 1o a roadside mallbox located closs fo
customany residencen, n hardehip cases, dalivary can ba made to
i hiome of & cuslamer, Changes in (he pe of delivery ars
canslderad where service by existing methods woild impose an
pxbrems physicaf hardship for a0 individual customar, Any raques]
far & change in delivery method miust be submitted in writing ta the
adminisirativa postmaster

Customers ware concernad about lass of armploymant in tha
cammunity

The customer axpressed & concem about the loes of employment
my e communily, The pastrnasier position s vacant and thers s
no guarantes fhat oy feplacemen| postmastet would be from ihe
garmminiy.

Customerns wara cancernad aboul senior cib@ens.

Carrier samnvice is beneficial 10 many senlor citizens end Mose who
fape special challanges because the carmer can provide delivery
and retsil services 1o roadeide melboves of Centralzed Box Units
Cusiormers do not have fo make a special inp o the Post Offos oy
sefvice, Special provislons afe made for hardship casel or special
ougtmer needs To request an excoption for hardehip delivery,
customars may contact the adminmstratve postmaster for mare
information,

Customars ware concemed sbout The loss of & gathernng plece end
an inlarmalion caniar,

Fesidants may conbnue to meet informally, eocialize, and share
infarmabics at the othar businesses, churches and residencas in
bivwn

Yol wers conpemed about having to raval o anather posl oifics
far asrvice

Services proviged at the past office will B avadabie From the
camer, and custamers will net hae 1o ravel 1o another post office
for sarvice Mosi ransactions do rol require maeting e carrer at
fhe mailbas. Stamps by Mail and Money Order Apphoation forms
afe dvailable for susiomer eamvenience

Customers expressed concarm aver the apparent leck of interest by
tha Postal Service for the neads of the community
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Responss: Tha custamer exprasaed a concermn that the Postal Senace sxhibie
i lack of interast in the malling neads of tha community, The Poals
Service | required to provide esch cammunity with regular and
effechve sansce, using tha moat cost efficient means peasible. The
proposed attemate dsiveny sendos will meat the mailing and
senice needs of the community in 8 mare cost sffective mssner

Basrd on the mformation sbmined in the coursa of his discantinuances siudy, The Postal Service concleden hia propoaal will sel
adversaly afect tha community
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1L EFFECT ON EMPLOYEES
The powimesler pesibin becarms vacan) whon the posimaster ratred on Marah @3, 2000, The nonoareer poatmaster reliel (PMA)

ey Be separated from the Postal Service. Mo other Postel Service employee will be adversely affected Since the postimaster
vacancy & DIC has been installed o oparate the offica.

IV, ECONOMIC SAVINGS
Tha Postnl Sarvice sshmates an annual savings of § 57 287 wilh & breakdown a8 follovws

Postmastor Salary (EAB-11, No COLA) 5 42,480
Fringe Benefits & 33.5% § 1420
fpnunl Loase Cosis s527T00
Tate SApnual Costs ¥R 410
Less Annunl Cost of Replacerment Service = AL
Total Anrual Sakings - B EET

Y. OTHER FACTORS
The Pogtal Bervice has identfied no other facters Tar consideraban
Y1 SUMMARY

The Posial Service s proposing to close Be Liman, MO Post Office mdmm dalivery and retail sarvices by highwaey cantract
raule service under Bhe adminisirative responsibity of the Brumisy Post g, located five miles away

The postmastar retired on March 03, 2008, ! the ofMice has a noncaresr PMRIS), hey may be separaied from the Postal Servica;
hawevar, aiempts will be made 10 reassign the smgloyesis) to nn%ﬂuﬁw. Mo olfver employes|s) will be adversely affected.
Fost office workload hes declines. Efective and regular senvice will continug to be provided by highway contract routs sprvios

Tha Livman Post Cifice providad delivery and ritall service te 180 PO Box or geheral delivary cusiomers and 140 dalivery rouls
customers. The daily reted window tranaactons avaraged fing, There are no parmit malers or pastage mabir cusbomers

Thers will ne longer ke & retall outlet in the community. However, dellvery sod retsd senices may be avallable rom a rural oo
cantrack dlllva%curnur. which could alleviate the naed 1o ravel lo & posd office Tor service. The Postal Service will save an
psbimated 357,287 annually. A disady o goina may be in mesbing the rural or contrect daliverny carmier o ransact business,
Hawevar, it is not necessary 1o be presant o conducl masl Poslal Service rassactions with & reral ar conlract delivery carriar

Ta all available (nformation into conalderstion, the Poslal Betyice has determined thal (he advantages oulw the
ﬂi?ﬂ?:mgu and this propossl s warranted -

VIL NOTICES

A Bupport Malerials. Coples of o matenals upon which this proposal is besed are avallsble for public Inspaction ® the Lliman
Pogt Office wnd Arumiey Post Office during neemal offics hours

| This is & propoesl 1L s not 4 o datermination to.close this post office. I a fina! determination is made o close his post
nfuﬁdmdqi’tn;gut:ﬁm.mm an s propoasal are fecaived and faken o account, a notce of thet final detarmination will be
posied n affige

Tha final detsrminatian wil contain inetruchons on how afecled custemars may appeal that dacinion to the Postal Regulstony
Commisslan Any such appoal st be recerved By the cammissian within 30 days of the pasling of the final datarminsticn

§

D4 82011
[RE1

OEBETE WILEHUEERN
Manager, Post Office Oparaticng
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POSTAL SERVICE .-

06/29/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
ULMAN
Docker Number 1385324 - 45083

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

L

¢

- -
T ]

DAVID MARTIN
District Manager
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VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 3621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Ulman Post Oflice.

All appropriate sctions have been wken, and we have considered the concerns/comments of alTected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and jtem numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided fo community residents by permanently implementing the alternntive service proposed,

Refer questions about this Post Office discontinuance to Sue Wandersee, Post Office Review
Coordinator, at (314) 436-3645 or Cynthia Boelles Manager Post OfTice Operations.

DAVID MARTIN

DISTRICT MANAGER

1720 MARKET 5T ROOM 3000
SAINT LOUIS. MO 63155-9900

Enelosures:

One copy of record (hip:/higesopps.usps. gov/public/dis/41/P 1385324, pdf)
Headquarters acknowledgment of receipt of oflicial record {optional )
Self-nddressed envelope

ce: Vice President, GREAT LAKES Area (no enclosures)
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Headquarters Acknowledgmant of Recelpt of Officlal Record

The officist record to oonsolidate the ULMAN was recaived by 07062011,
Flease contact the Headguaners coordinator ol (818) B18-8315 or the addrass balow for sddiional informatan regarding s status.

475 LENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: {self-addressed envelope)

*Note. The acknowleagment forrn (s oplonal and | be used o the district's decration. Plaases provide ha follawng memorsndisn sl
and a self-addressad return envelope if you wish io receive an sckepwiedgmen! ol Headouariers recaipt af the recard,



[Date of Posbng: 071 1/2071

Date of Remowal 04/1272011

FINAL DETERMIMATION TO CLOSE
THE ULMAN, MO POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

POCKET MUMBER 1388324 - 85087



Caneer.

Response;

Concarn!

Response:

Concarn;

Responaa

Coangarm:

Riapanms;

Conoern:

Customers wers concemed abaul having o lravel ta analher Post Ofice
for seryics

Sarvices provided at the Poat Office will be avasiabbs fram (he carmer, snd
austornars will nol have 1o travel o ancther Post Ofice for service. Most
iruniRcdiong do nol reguire mesbng he carrier 81 1he msla, Siamps by
flndl mrd Order Applicstion lorms ard ayvadleble for susiomes
comvenienca. Starmps ame also avaeilsble at many storas and gas stabons
whome cuslomers may almady shop, online ai usps.com, or by calling
1-B00-8TAMP-24

Cuslarmers were conoemed about otlaining servoel from g carmier

The cusiomer ware concamed about obtaining servicas fram the camar,
ralail sgoraces provided al the post office are availatie from tha carrior
Mest iransactions do not require mesting the carter at the mailbos
Stamps by Mad and Money Ordar Applicalion farms ane ayallable ta
ouglarrad convenence, Liabed below are some sefvices pvieilabls rom
the carmier and Ko 1o obiain ham

PURCHASING STAMPS BY MAIL

The Slamps by Mail Program provides cusiomars fhe opporiunily to
purchase siemps, envelopes, and postal cards rom the post office or fhe
camrler. Commemarative slamps snd stamp callecling praducts ére alsa
mvallable, The custiomer sddresaas the postage pald order farm
amelops, ercloses payment by pemonal chiock ar powtal monsy order
imade payatie 15 the LS Poslal Sevvica, and malls tha lari
poatage-tréa) or laaves i in the mallbox for the carren b plds up. Masl
onders am processed ovarnight, and some immadiataly.

PURCHASING POBTAL MONEY ORDERS

Custnmers purchase money crders by meeling the camer of (he
mailbox, compleing &n applicaban, and paying he carmien (in cash | ihe
price of this menay order, plus the fee. Tha carrar gives ho Sustomar &
recaipt for the applhication, Tha money order | complelod when tha
carriar raturng fo the post office, and @ money order receipl is leflin the
priglomer's mallboy on e next dalivery day, Masi cusiomers provide the
parriar with 8 stampad, sali-pddressad emvalops mn which e compleled
monay onder is mailed 1o i1s destmation, IF cuslomers praler, the
complated menay ardiérs will be rebumad or varfcation on (ha nest
delvery day.

SPECIAL SERVICES

Special services swuch as cerified. ragisterad, Exorezs Mall, debvery
confrnalion, signature confirmation. and SO0 may be cidained from the
carrier by leaving & nobs in the madcas, slong wih 1he approprste
paymant, Tha carmer will provide 1he servioes that day end [Bave &
cusiomer recaipl in the mailbax on he naxl delvery duy

HOLOING MAIL

Cusiomars wha will ba away for an axiandad lime, such &8 a vacation,
iy request (Mal their mail be held af the post office during iheir
shagnce. Upan reluin he cuslomer ass the post offics o resums delivery

Clusiomars wera concamed abaul abimnmg seevicas from (he camer

Thi rural carrier provides all the servicen thal are available & the Pos
Oiffice wilh this exception of PO Box sarice and bulk mail accaptance.
This indudes stemp sales, package pick v, specal sandces and manay
order sales

Cuntomars ware goncarmad abaul senios ollians

Tho customer sxprasand 8 canoenm about senior citzand. Carar safvice
i% benafcial to many sensor cfizens and those wha face specal
challenges baciuse the carer can provide delivery and relail services io
roadside mailbozes or CBUs. Customsss da mol have o ke a specal
irip bo ther post office for service, Special provisions are made for hardship
cafins of apecial customer neads, To requasi sn sxgepiion for hardghip
delivery, cusiomans may conlas the adminisiralive papimapiar for man
informaton

Customers were contamed about tha limied hours of opsrafion at ms
Post Office
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Coancafn:

Concarm:

Responss:

Concearm:

Responss;

Concernt

Respones

Conaern!

Response:

Conoern:

Conoerm;

Hesponsa;

Thershdre, whan sbiucluring & rolte, wis must balance ot goal o delver
&5 much mail as possitile as early &8 possibis with the need to minimize
the treval dslance & rowte musat cover.

Cusiomamn wars concemad aboul obialning aocouniable mall and large
parcils

Tha customer expressad a concarn abouf obtainng accouniable mall and
large parcels. i you Bve less than one-half mids from the line of travel, the
carrier will sitempl delivery of sccountable dems and isrge parcels fo the
cuslomar's residence. [ the live ower one-hsll mile awsy o I8 noj home
whin dislivery |8 sltempted, 8 nollos wall ba lefl in the malbox, Largs
parosts will b befl oulside tha mailbax or 81 @ designabed locatien or a
nofica will ba laft in the mailbox. Attempted delivery items will ba (aken
back 1o the administratve Posi Office. Cuslomers may pick up the item

ol the post affice, request medeliveny &0 anotfer day o aulharize delvery
1o anather pary

Wau ware concerned about hisving 1o ravel 10 snother post offios for
servion

The customer exprassed 8 concem aboul having 1o jravel jo angther post
office for genvice. Seryices provaded si the post office will b= available
from ihe carmer, and cusiomers will nol heve 1o traval 1o anoiher post
affice for sarden, Mast iImnaaciions do nal requirm meeling the cerear i
fhiz mapllbox. Siamps by Mall grd Monay Ordaer Apgdcition forms ara
avillable [or cusfomer conven|srce

Customers expregsed concam about havng o erect 8 rural mailbox

The cuslomer expregsed concern aboul aving o arect a remal mallbox
Clstomirs she nol requined 1o sfect rursl msilboses, Cusiomirs may
racehs PO Box servios fram a whichaver nalghboring Posl Dffcs Bl is
ikl conwvisisani

Customets expressed concerms aboll packages wisghing more thas 13
ounoes

The cuslarmes sxprassetd concams aboul pechages wisghing mard ihan
13 pimcen. Mallplacen walghiig moee ihan 13 ourices bearing only
poslage slamss 44 posiage, muk) e [nken by he cuslamen 19 sn
employee at the retail counter of 8 Post Office, Contrast Postal Unit, or
Approved Shipper location. Nems wilh meters of anling poglage will be
accepbed

Custeman gquesbonad ths aconomic savings of the proposed
drscanbnuance

The customer gueshoned Ihe sconomes savings of the propoesed
digcontsnuance. Carmer sanyice 15 mom cost-pffective than maintaining a
postal facility and postmasier position, The Postal Sapice esliimates a
posdive anhual Eavings.

Cultemen wanted the posl ofice 1o slay the same. Cuslomens sad ihal
they wantad 10 be able to go into the post office to see which stampe
they wanl

Tne customer siated that you wantad the post office (o stay the same.
Custormiers ssid thai they wantad 1@ be able 1o ga Inla he pos| ofics 1o
s which sfamps they waned (o purchiss. Cuslomzm aisreebed (R fhe
largest visriety of stampa available from (ha Postsd Service are
encouraged 1o kook online at uses.com of call 1-A00-5TAMPI4 {0 place
Epecifc arders,

Cuslomers were cencermied abaul the limited hours of aperalion al the
post oifos

The customar expressad 8 concam sboul the bmiled bours of aparatian
al the post ofice. Postmaszier kevel and offce senice hours afe
determined by 2 worklpad analysia which incledss the numbar of
delivenes and revenus & workload analyss delemines the number of
windiw servica hours as fhe post office
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Responze:

Concerm:

Hesponge:

Congermn

Hesponas:

Concemn;

Concem:

Responas;

Concorn:

Respoims;

Concern;

Response:

Concern:

Thie cusiomer epressed 8 concesm Bboul the ldes af 1he
Communibes idortity. & community s idendity darives from jhe
irleres and vilally of As residents and thesr oso ol 48 nama. The
Posial Service is helping 1o presarve community idanfily by
continuing 1his uae of the Post Offios nama 0 addresses and in ihe
Matienal Five-Digll ZIP Code mnd Past Olfice Direclory

Customars axprassed concam for bess of comemunily ideniity

The customer expressoad & concem abaut the loes of the
Communsien’ identity, A community's idaniiy denves from Lhe
miierail and wilalily of s realdanis and ihalr use of I8 name. The
Postal Sarvice i helping 1o presere earrsrunity idanldy by
cominuing the usa of he Post Ofice neme 0 addieasas and in |he
Malional Flve-Digit ZI° Code and Post Office Diractory

Customers expressed concern for thise customers with disabilibies
who sre nat able to go 1o adminolfice Post Gifics 10 plck up their mall

Cuslormers are nod required (o iravel lo another posl office 1o
receve mad or ablas relal gerdces Thess seraces will ba
provded by the camer 10 & roadssde mailbox lozaled clese io
cuslomers’ mzsdences. In hardship cases_ deliveny cen be meds o
the home of o cusiomer, Changss in 1ha iype of delivery are
ponaldered whirs gervioe by mxesling mathids would impose an
datrima physlaal hardship for mn individual cusjomar. Any reguaesi
far & change in delivery method must be submitled in wiling Lo ihie
adminisirtive posimasier.

Cusiomers expressod conoem for those customers with deaabililies
wha pre nol abls 1o go o Post Office to pick up thelr mad

Cusiomarns ars nal requined io eval 1o onaiber post affice o
recalva mail or obtaln relail services. Thess services will be
provided by the carmier to a roedsida mallbox locatad Boss o
olislomers residances. [n handship cases, detivery can be made io
1he hame of & customer, Changes In the type of defivery ane
congidered where service Dy exisling mahads would impose an
wetrgrme phiysical hprgahip for an novidual customer, Ay mmguBs)
far & change in delivary mathod must be submitied 6 wribing o fhe
Bdrminlabreive poatmasisr,

Customors ware concemad aboidt kess of employment m ha
commismsy

The customer aspresaad & concern aboul the lass of amplayment
in ihie commiundy. The postmasatss poaition s vacan and (hare is
na guaranies thal any replacement postmasier would be o e
O iy,

Customiers wars contamsd abow sengs chizens.

Corrar sarvica is benabcial o many aanior clligena and thoss who
fncm special challenges bacausa the cartler i provide delvery
and refail servicas o roadside mailboxes or Certralized Box Units,
Custerners do nol have fo make @ special inp o the Post Office far
gefvice Specal provissons are made Tor hardshep cases or spacial
ouslomer needs. To request an excegdion for hardship delivery,
pustamers may contact tha administrabve posimastsr far mone
Infarmmlion,

Cuslomers were concerted aboul the Inss of a gathering place and
an informetion centas

Residenis may continue to mest informally, socialize, and share
infarmation al (he olher businesses, churches Gnad residences i
fiwen

Yiou ware cancarmed about hawing to rave| ko anolher post alfice
Tar servics



VI SUMMARY

This b five final delsrrniration to close the Wenan, MO Posi Difos and provels delivery and retail sarvices by highway confrac
roube servics under (he adminiatratlive reipaniitulty ol ihe Brdmisy Poit ONice. [ocsied five milis iway

T postmstor selired on March 03, 2009, [ the oflice has o noncarear PMA(L), they may be separated from the Postal Soryice;
hawsyer aflempts will be made 15 reassign the employesis] b a nearby faclily, No olther employesis) wil be adversely affecied,
The workizad has dedined, ERfective and regular serace will oonlinde jo b= provided by highway conirac] mule serdice

The Uimnan Pest Cifice provided dekvery snd ratail serice to 18 PO Box or genaral delivery customars and 140 delivery raube
auntamess, The daily ol windes transactions syaraged nine, Thare are na pemil mailars or pastage meler cupiomesm

Thee will nd langer be & retall sullel 7 the corrmunily. Hiossyer, dalivery and retall servicss mey be avalable Trom & rurel or
condrack delvery carner, which could allewiate the need to travel to a Post Office for senace. The Postal Senvice will save an
estimated 544 BES arnnoaily, A disadvaniage 1o some will ba in meetng the mural or contract delvery camar to ransact busmess.
Hiraumwar, Il is not necessary 1o be present b conduc] most Postal Serdios irmnsachaons wob ruml o condrect dalivary carrier,

Taking all avaibable infernation Mo conldaration, e Postal Service we datemmined el e advenisge outsegh s
dissdvaniages and this inal datemination i warrsmead,

VI NOTICES

A Bupport Malerials. Copes of all materials upon which ihis inal detesminsdion is based are availabls for publc inepschion &
fie Lkrmn Posl OMics and Brumiay Post Office dunng normal offios hous,

B.  Appeal Rghts This Bnal determanation fo ciose the Limen Pogt OFice may be appealed by any persan servod by hai office
fo the Pestal Regulsiory Cormmission ai 901 New York Ava MW, Suite 200, Washington DC 20263-0001, Appeals miust be
received by (he Commessan withm 30 days of ihe date this inal determinalian (s posisd. ITan sppeal is fifed, coptes of
appeal docurmenta preparad by he Postal Reguislory Commission or the parties to the spoeal will be made svaileble for
publio inspection ai Uiman Post Office snd Brumley Post Office during nonmal office howrs

Y " 1
DZu A N
K TInAI01Y

Dean J Granhoim Date
‘Wice Presigent of Delivary and Pesl Offce Operations
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LINITED STATES
POSTAL SERVICE «

0/11/2011

OFFICER-IN-CHARGE/POSTMASTER
Ulman Post Office

SUBJECT: Leuer of Instructions Regarding Posting of the Ulman Post Office Final Determination
Docket No. 1385324 - 65083

Please post in the lobby the enclosed final determination to close the Ulman Post Otfice. The final
determination must be posted in a prominent place from 07/11/2011 through close of business on
08/127201 1. It must be posted for af least 30 days and the first day does not count. Additionally,
please take down the posted "Notice of Tuking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the linal determination o me by close of business on 08/13/2011.

Additional copies of the final determination are enclosed, Provide them to customers upon request.

Also enclosed is the official record upan which this final determination 8 bused. Customers may
read it; however, they may nol remove it [rom your office. When o customer requests i copy of the
record, provide it upon payment of any lees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer™s name, address and telephone number and
contact the district for péeded copies.

If there are any questions, please contact me at (3114) 436-3645.

Sincerely,

SUE WANDERSEE

POST OFFICE REVIEW COORDINATOR
1720 MARKET ST ROOM 3000

SAINT LOUIS, MO 63155-9900
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FINAL DETERMINATION TO CLOSE
THE ULMAN MO POST OFFICE
AND CONTINUE TO PROVIDE

SERVICE BY HIGHWAY CONTRALT ROUTE SERVICE

OOCKET NUMBER 1385334 - BE08Y



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Senica 18 iEsuing the final determination to clese the Ulman. MO Post Office and provide delivery and retail services by
hiphway cortram route servica under the sdminigtrative responsibility of the Brumisy Post Ciice, |ocsted five miles mway.

Tha posimasier positon bacamae vacan wharn [ha postmandar relired on Manch O3, 2000 Smce the possmaster vacancy an OIC
hes bisan mstallod 1o cperata the office, Porimasten level and affcs senece hours e determined By a workbsad analyiis whish
Inchades he numbor of deliverys and ravenue

The office was studiad for possitle slesing of consclication dus 1o he followsng reasons: dacining postal nends in This comimunity
in mddifion o fhe vecant pontmasber pasition. Other reans of providing regualr and effective service are svallabile lo the ass. The
offica is haaled with & space hoater and (Meme (8 o runmng waler of festroom (acitios

The Uiman Post Ofice, an EAS-11 lavel, provides sendes fram 730 am 6 1130 am and 1200 pm 1o 345 p.m. Monday -
Friday , #:30 am._to 995 am, Saturday and kebby hours of 7 30 am, to 2 00 pan. an Manday - Friday and 7-20a.m. o 320 pm,
on Sabeday to 10 post office box or gangral delivery cusiomérs and 140 delivery customers. FRetail sanvices mchuded the sale of
stampe. stamped paper, and monoy orders, speciol services stoh ke Regstarad Mail, Cerifisd Mail, Insured Mail, COD Mail, and
Expross Mail 8| ord the aeceptance and dupatch of all clagass of fiail

The retall window aveiaged nsme ransatiiunis) accaunting for 12 minuleds) of miall workload daily. With minimial warkdond, e
Postal Sorvice feofs that aBectve and regular service will be peavided by highway confract route sarvica, Office reosipls for the |ast
3 wears wore: £15 758 ¢ 47 mvenos wies) In FY 20058, $15,506 | 40 revenue wnss) in FY 2008, and 38 556 ( 25 revenus unitz) o
FY 2010, Thare wors /o parmil massnia) o pastage meter costoman st

O Misteh 2320171 repressniativsg foom e Postal Servico wars avallsble o1 the Uiman Post Offics o snew'er quastions and
frendile darmiabion o cunltamerm. 22 cuatemans) atlanded the manting

O haanch 11, 2011, 25 quastonnsses ware distributed 1o delivery custemers of he Liman Post Ofice. Ouestionnaires were also
vailable over the counter for retail customes at the Liman Post Office. 16 quostionnames ware relumed. Respanses regarding the
proposad alsmate senace ware & follows 2 favorable, § unfevorable, and & expressad no opinion

Cinp eorgresncnal iiguery wan mosived on bMay 03, 2011

A petilion supporting tha refantion of th Wimsn Post Cice was received on Apnl 18, 2011, with 133 signatres

When [his final delerrmination = implemanted, delvery and retail-services will be provised by the Brurmley Fazt Ofbce, an EAS-13
Il affica. Windiw service hours ab the Brumiey Post Office are fram 723 a.m. be 12200 pom, and 1230 to 345 pome, Monday
tsugh Friday, and 7 30 & m, o818 5m, on Ssturday. There are 45 post offize booes avmilable

The propasal 1o clone e Uimnen Poal Ofice was posied wih an imatation for commant af tha Wiman Post OfSoe and Brumbey Past
Otfice from April 18, 2011 to June 10, 2011 The kllowing additional eoncaims were received during the praposal posting period
1 T Cusiomes askad wivy their post office was being discontinued Wi

- gihirs wens refamed

Rosponng: Thiz cuslomes seked why Me suspandad pot offci wal being
digennlinuai whils ihsis wens ataned. Pord offcas dre fevewed on 8
canelny-can Lasls, When there is 8 vacanay In a amall afae, I ls
custamary 1o conduct & study of the business activity and Invesbgate the
Teasitilily of prowviding service by sitamate means

4 Conoern; Gustornars axprassid concern gbout misdatvanad mail

Resjpanas: Tha concarm aboul misdeliviry his bean brought (o the attention of th
adiminitrative poatmasler. The Postal Sendce regrats anhy Inconvaniance
{hat customers have axpefisnced because of misdelivery, W cohwdes
mesdalverad mail & very senous problem and appreciatn when
carstarmiers repor this i us sinca it provides sn opporfunily b ake
CasaElive aclion

3 Cant Cyaloniars wara conogimed aboul having 10 make an Sooress chamgs on
thair bark chacks and stallanary,

Responss: Customers will be assigned a caimiel e sodress. The neny sodress will
confinue o use ihe communily nama and ZIP Code Mail will be
forsmrded in secordanca with pedial regulabions. and change of podiess
feemid mre nvmilntle onling ol usps cam ar fram B Postal o b
aakiit customars in nobfying comespondents of (he change. Customarg
nﬂﬂﬁﬂu shigir eurrent supply of checks and stabonary and make the
addrass coffecilong when orderlng new supplies.



Concarn:

Response;

Coneem;

Rerponge:

Concikm

Response:

Cuslomear ware cancesnad abaut having to travel Lo anolher Post Offics
far sanvica.

Servces provided &t 1he Posl Office will be #valakss from the carrier, and
cusinrsrs will net havib (o irevel i ancther Posl Ofics for aendice. Mkl
fransnciiong oo not requirs maatig the carrier ol the mallbos, Blanmps by
fail wred Morey Crder Application larms are avallable [of cusiomear
canveniance. Stamps ara also avallable al many skeies gnd gas slalbens
whara custormars may alieady shob, onling af wsps comn, of By ealling
1-BO0-STAMP-24

Cuslormers ware concermsd about abiaining seieced o the carrial

The custamer wade oontarmiad ahoul oblimeg senioes init thi caned,
reitasl services provided at e post office arg available Iram e camer
Mast ranssctions do nol require mesting the carmer @l he mallbos
Starnps by Mall and Moy Ordet Apphaaton fodns are svallable for
curslormin domoaniancs Lnbed balow arg gome sarices avsdabls from
I carmiar and how b abbain them,

PURCHASING STANMPS BY MAIL

The Ztanypa by Mall Program prosidas gustomats the appodunity fo
purchasze stampa. envsiopss, and postal cards from tha pest office: or the
camar Commemaorative stamps and stamp coscting producis am akso
fivalabls Tmmmmar ﬂdribmm Tha plun;lnE:pmd urr:IIHr form |:|
urvebopa, anclones paymant by pamonal check ar postal manay order
mads pryabls to tha LS Pml.ﬂlllgmh. a0 mads the fom
iposinge-fres) oF laaves it o the mallbox fof the camer bo plok up. Mokl
niders are processed overnghl. and some mmmedisisly.

PURCHASING POSTAL MONEY ORDERS

Casslarmers may purchase money ardess by maatng the camer at the
mallbax. compleling an applioatian. and poyirg the camiar {in cash) the
price of tha monay ardar, plus the fea, Tha conma (]ves (0D cUBDMGT &
racaipd for the application. The money ordarn B comgbelsd When the
carrar returms to the past offce, and n money arder recelpt is (el in the
customer's mailbox on e next delivery Say. hoak customers provide the
carar wilh & stampad, ssif-addressad envelopa in which tha complelad
mansy andar 8 mailad o s degination, If susiomens phealel, e
pomiplatad manay ardars will ba reiumad Barserhonlion Gn B el
dlivary day,

SPECIAL SERVICES

Spual services such as cefified, registamd Express Mall, dalivery
ponfirmalion, signature confirmatan. and COO may be obiained from e
cames by leaving a nate in the malboex; along with the appiopnate
payment. The carrier will provide the services thal day and laave a
customur reamipt in this malibos on 1he el delivery day

HOLOING MAIL

Custoinars who will be aweay for an axtendid time, Such 38 & Wataban
may redquest et their mall be held af the post ofies during el
abs=nca Lipon retum (he cestomer asks the post offics o (esume gslivery

Customars wens concarmpd aboud sinining sacvices fram his camer,

T rural earrinr provided mll e sersciEs Bl ate dvisiabie af tha Post
Offica with the exception of B0 Box service and bule mail scoeptance
This melides stamp 2ales package gaok up, speoial sendoas and monoy
ofder sales

CusteTET Wara conoerned aboul senior oltenns

Tha cusbomer sxpreassd a conaem aboul sanion cifleens Ciairiar aarvics
s bhenefdisl io many senicr cfizens &nd thosn whi face spicial
chaBanges hecaligs the camar can provise dalrvary and mtail ssraces o
ropdside malbores o CBUs Castomars do nal have Iomake a.special
i ke bher posd office for sevvics, Special provsions are made for handship
cins of spocial cusionmel naeds. To requas) &n exception lor hardship
dmlivary. custarnar may contact tha adiminiatrative postimaster for mane
informaban

Custormers were concarned abaut the mited hours of operabion & e
Poei Office.



Rasponss Poabmiahdér level and ofics sarvice hours are deleimined by & workioad
dnalyzis which Inchides the dumbier of Ssbyéries and revenie, A
workkoad analysis indicated th office bevel hisd declined and quatified for
for ¥ees hours of sarvice por wesk Carrier senacs will provide Jd-nour
mocass o tha mail Bhould worklnad incriass, houts may increass gy wall

The kaiowing nanpostsl concems wers axpressed from questionnaires, the community mesting. o the patilon, and on the
eOngreqEanal inquiry’
1 Concern: Cusiomer sspressad a concem about package dallvery and pickup

Aeaponns; The cuslomer exprasssd o concem abiout pashogs dallwry end pickup,
Rural eaitin s will delived packages (el 08 in ool il il o if he
packags does nob B the mad box, he caftied will deliver the package
up o % mile ol of 1he ne of travel, at a designated place; such as on

your porch of Under e canpon,
4 Congam; Cislormars axprassad conoerm for los. of commundy idantdy
Responsn: Thie maslamal expréssed a concem about tha loss of tha Commwnilas’

idiEniity, A community's identity denvas friom the wleres! and vilality of is
residents and (helr uze of ks neme. The Postal Sarsce is beiping to
prasarve communily identily by conbaung the use of the Post Office
name gnd ZIF Code in dddrmeses and |0 he Nationad Five-Cagt ZIP
Code and Posl Ofce Direciiey.

1 EConcamn Cughomiarg axpresaed concarn aver tha depandability of rural rouls sanice

Response; The caslaenel Bxprasssd & ponoam ovar ihe depehdability of rural roule
pecvice Rural jefter camers perform & vitsl Ranction in the Linitea Stales
Fostil Sadvice sanving thousanda of famdas and businegses in rural md
sl preas whils [rassling milllons of miles deily, Rural [aHer carmars
are highly respactad by tha Amarican publio. This respect has bash
anrmiad by many years of dedcation to the Postal Saraoe and 9 pogtsl
custemers. During aational snd |ocal emergendies, incudng pralonged
periode of exframs weathar condilions; rural camears have demongiratad
great resparalbility m providing Mmail servios to postal customers. Rural
CRTTIEN Bre raguired 1o serve the route axpadibously antd Smve al boxss
ol abaut tha sama time sach day,

4 Concam: Customers wers concartiad sbold a change of address

Reaponae: Thes gustoiner edprasssd & concam aboul & change m address.
Custainsrs will ba aasigned a 011 addrass If you are slfeady using your
%11 ppsignied address. thore will be no change in your dalivery. Thae new
ackiraas wil continue io use the oomminity name and ZIP Code, Mail will
b Brrwarded i accordance with postal jsguiations. and change of
pddress fommis aie availabls fram the Postal Senice to assist cuslomes
w nobhyimg comespandents of the alange

5 Concaern: Cugiomans waie aoncamed aboul b changé o sddress

Rodponsel Thi cudiomes sspiesdsd B concam abioul a changa In adongs,
Customars will b aasioned a 8711 address. Tha new address will
contines b Use he communily nams and ZIP Code, WMail will be
farwanded in accoedancs wilh posial regulations, and change of addrass
forma ane avaldabbe from (e Poatal Sendce fo assist cusiomars n
nolitying cormespondants of [T chisngs

i Concafn: Custamers wars concdemad aboul laka dalivary of mad

Respomes: The customer expressed B conoa about delivery me. A customer's
Iscation on 8 camer's Ba of tave| dslenmines the trma of day meil is
delivared. This, of cowrse, prachsdes providing aally dellvery of mail o
&VEry CUNIDmer bacause, no mafler how wa sinciufi @ mule, somsbody
st b et We do, howaver, caralully congidar e velame of msi for
aach rouls 50 thal wa can daler [ greatas) amaunt of mail & 1he
eariest possible hows. With the largest Neet of delivery vehicles in o
wiorld we must pay specal atentan o eneigy conservation measures, ko
minimiza vehicks and fuel expansss Whan the price.of gasoline goes up
ong oanf per gallon sur e gasoling cos risas mone then 38 million.
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Conoorm!

Respodoe:

Qo

Contormi

Concarn:

Conesnm:

Responsa:

Tharsipre, whan sthactimng a roula. we mun! balance oul goal o delver
A much msl ns posalble ss eey s pogalble with the nssd o minimize
thi rawid distancs a roate must cover,

Custamars wars concsmad aboul obtaining sceounfabile mail sid large
purcals

The usiiims sxpredsed o concern aboul ciiaining sccoundable mail and
large parcela. B yau live less then ane-Rall mila from e line ol traved, thes
camier will sitsmpl delivery of scoountable iteme and iarge parcels 1o the
customers residence. §f the live over ona-halt mile away or is not home
whan dallvery is atlempled, a notice will b (of e tha moilsos, Largs
parcaks will be laft outsida the mallbox o ot o designated [Deafion & &
natice will ba left in the mailbox. Atempled delvary ibeme Wil be lnksn
back to the admimstrative Post Offica. Cuslomers may pick up ta b

at ne post office, request redeliveny on ancther day of authorzo delvang
iz anothar pary.

You wers ooncanisd sboul ieang 1o raval 1o ardthar post ofios for
faryice

The cusidne) aupreased § canoerm abkiut heving 1o ravel to another pozd
office forservice. Services provided af the poat office will be available
friari the crrmsr, Bnd custamers will not have 1o traved to another posd
pffice for service, Most bansactions do nol require maeting the camar al
the mailbox. Starmga by Mail and Money Order SApplcation forms ar
pvallabla for cLpmas comrvmniancs

Customets sxprassia concsm dbaut having 10 smwecha futal o

The cuslome: sxpressod concerm mboul havng bo-arect & rural meilbox
Custarmerg s not raguirgd 1o et rurl mafoses. Cusiomens may
pcElva PO Bax sarees from o whichevar naighboning Podt Ofice sl B
oL oy e

Cusiomers exprassad conpemns aboul packages weeghing male fhan 13
Quncaes,

Thi cuminme: sspesaad concarms about pacheges wiaghing mors than
13 ounces. Malpeces woighng mons than 13 ounces beaning anly
poatege stampn as postage, miust be takan by fo customel io an
emiploysa at the retad cowmar of a Post Ofce. Conleac) Posial UniL or
Approved Shippes location. [fems with maeters o online pestaga will be
poosphad.

Cusinmery guonbond ha aconomiis snuings of (hia proposid
dmcorinuinic

Tha customed quesiioned the edonomec a84ings of the proposead
droovipuance. Camier sgrace & more cosi-effecive than maimlaining 3
posted fpility and postmaster posdlan. The Postal Bervice estimatos a
posltive annual sEvinge

Cusiomars wanisd ine post office 1o stay 1ha same. Cusldmerns sald thal
ihay wantid 10 be able jo go inle the post office 10 ses which stames
they wani

This susiomsr sialed that you wanlsd he pogl nffica 1o sy 1he same
Cusiomars said thal they wanlad 1o be sk bo go nla th pisl offios
wpn Which stamps thay wanted to purchase. Cuslamars inlrostad i he
bargmsl varloty of stemps avaiatde from he Postal Benics are
nncoliaged to ok onling al usps.com or call 1-B05TAMP2d o place
specilic o

Custoiriars wale concamad sboul tha limted hws of cpsiation at the
post nfce

The cusbemer sxpresssd 8 comoarm aboul the limbed hows of opsration
al the posl office. Postmaster lmvel and ofca sarvice hours are
datarminnd by & workload analysis which includas he numbser of
daliveries ard revenss, & workload snalyais debirminms the number of
Window sarvice hours as the poat offics



Some advaniages of the propozal sre:

1 Tha rural and conbract camers may provide retall senices, allevisting the r==3 1o ga 1o he post ollics, Stamps by Mail ordar
fommn are provided for customar comvarniancs

Custermar opling lor carriar sarvica will have 24-hour agcass W thair mail

Savings for the Postal Service conlribute in ha lang run 1o siatle pasiage ratas and savings fof custamars,

CBUs can offar the security of individually kackad mail comperiments: Parcel lockars provide corvaniant parcad dalivery for
CUSMEBrs

Customers opting for camar servica will not have o pay posi office box fees

Saves lima snd anaiy for customan who deive 1o the post offica {o pick up maill.

SRR AR

Bome disadvantages of the proposal ars:

1. The loss of a retall cutlet and & postrasier pesiton in the commundy. Retad services may be prosged by e rural o
contract delvery carmiar

4 Mesling the rural or contran] delivery carmar a1 (e box 1o Wensant business, Howewst, il 18 nOt NEcSEsary 1008 pregant 1o
gonduct most Postal Sardice ransaciions

3 Aﬁ!;ngl in Ih:1 mailing sddreds The commundgy nama will continue to b used o the ney addoess. & oo rouls addrass
will ba @ssigna

Taking all avadabln informiation it consideabon. (he Pastal Serdcs concluthes fhis final detarminalion B provee a masinium
degies of efective and regider pastal sarvices 16 e sommunily

l. EFFECT ON COMMUNITY

Lman is &n unincorperated community Iecalad 0 Miller Counly. The fommunity & ssministered pollically by Milss Coundy. Polica
protection is provided by the Miller County Sharmffs Depanmo. Fire probecton is provided by e Brumiey Volunhasr Fire Digmor,
Thll gommiuny |8 cemprised of Cammunters and retiress snd those who commube B work ol nearby comimandiog and may ek
i [oeal businasssa

Businesses and organizations inchude: Ulman Chestian Charoh Uiman Baptist Ohurch, Uncle Ron's Garage . Residanin may Eranval
1o neasby commumties for olher supplies and senvices.

Wonponisl ssrvices prowoed at the Wiman Post Offce will be svailable st the Breniey Post Offica. Govammeand Inmis nontially
providad by tha Post Office will also be swailabie at (he Brumbey Post Ofion or by somording your local gowsinmant agancy,

Thie follawing nenpastal concerns wir mxpressed bom guasbonnaires, (he community maating, an tha petiton, and on the
congrassional ingulry

1 pyap— Eﬁlﬁm felt the post office shoyld reriam opein sl they il
Renponsn: The custarmer axpressed o concarn that sinta the peoply of ot
eeemmunity pald taxes the post ofite should remaih open. The
Prastal Service 6 nol supportad by tax dollars and must meat
apanses by evenus it generates’ Operational savings for the
Postal Service contribulas @ Iha lang run o stable postege rabs
and savings od uibamanms,

2. Congemnl Custarmiy wars conoeimed abaut 2amar citizens

Response: The cusloni=r expressed 8 concern sbout sanior citizens, Carial
garvice s beneficisl io many senior citizens and those who faoe
spacial challénges pecausa the carmer can provide defvary and
ralall amrvicas to roadeide maibosss, Customars do ned ava o
ik & spacisl trip to tha post office for service. Speclal provisiona
are made for hardehip cases or spacial cusiome nerds. To
requsst an exceplion for kardship deliveny, clstoeners may eontact
ihe sdminisirative postmaster for more informatn,

3 Congern: Guglomsers espressad concerm for loss of communsty [danliy



Résponza:

4. Cancarn)
Rosponse:
& Concern:
Rasponio;
8. Concem:
Rasponan:
T Concarn:
Rasponie;
4  Contern;
Mbaspons
O, Conhcem
Responss:
10 Concedn:

The clustesmar axprossod & concem aboul tha loss of the
Communidies' idanbly, & comminity's idenbty darives from the
Inbedest and vitasty of its residents and theit vse of s name. The
Fostal Service is helpng (o preserss community denfity by
cainuing ths wse af the Pesl Ofica nama in sddressss and in ihg
Maticrnl Five-Digit ZIP Code and Post Office Divactory,

Custswmars asprassad concarn lor less of community dentily.

The cmstormer expressed a concem abool the loss of ihe
Communitios’ identity, A communiy's ientity denves from tha
intargst ard vitality of it residents and Hwsr usas af B8 name. The
Pontal Sarvica in helping fo prasarsa commanily idipbily by
cortinuing thie uss of the Post Office nams n sddressas and 0 1ha
Makipnsl Five-Digit ZIP Code and Pogd (ffice Direciory

Cuslomers exprassed concsrm far ihose customers with dsabilibes
wha =& not able 10 o b Sdminafice Poad Cfice 10 gl up thelr mal

Customacs are nat regquired 1o ravel to snodher gost ofice 1o
recaive mal ar obtain retall sarvices: These servcen will b
prowvided by the carrier 1o & ropdeis mailboy |oeatad clogs b
customary’ residences. |n hardship cases, delivery can ba made 1o
the home of 3 customar, Changss in the fypa of dallvery are
considensd whare service by exEbing methods would iImpoos &n
exirarmne physical hardship for an indivdus! oustomar. Any regquest
for & changa in delivery mathod muel b= submigfied i wiing 1o tha
adrhimetiive posimastar

Customers gepragssd concem o thoge cusinmsss with disabétias
who are not abds b= go 10 Post Office to plck up their mail

Cunbaimir Bio nol racuensd bo il 10 mno e pobl office ko
feoevE mall or obitan retel services: Thisse sadces will be
prowidad by the camsar lo a roadside mallbos lpcaked choss o
nustamers mesgencas in hamdship cases, debwery can ba mede o
thax homa of a cusiomar Changes in e bipe of dolivery afa
Esclnn md where service by sxisling methods would impose on
aaliaiie plysical haidabip fe aih idividual Susiobsr An! requiail
fer @ ahmnpe 0 cdivany rmthod munt be subimitied in witmg b the
ndririgirativa poatmastar

Custormers were concamead aboad koes of ermpleyment in e
CeHrimEiunity

The cyintanms axprsgeed § concerm Al the lean of Brigoymien
in the commurily. The postmaslar poselion o vacanl wnd thare s
no guarantes that any wplacament postimaster woild bo Ifom [hi
cormEmnity

Customass were concermad about serior gitens

Carmiar sanion m boneflcal o Py gsniod cligana gnd thioss who
face special challanges bacawsi the carfiad cdn provides delivary
ond ralall earvicés to ioadaide mallboxes of Cantralizéd Box Unils.
Customers do not haye o maks 2 spedial inp-to the Post Ofice for
aenice. Specal provisions are made for handshlp cases or special
gustomer resds. To request an excaplion Tar hantship defivary,
custnmars may contact the admiinisirtie postmaster for more
irdanmation

Customers were ooncamed aboul tha loss of 3 gathaning placs and
an information canter

Fesidents rmay conlinue o mesal infermally, socislizes, and share
infarmstion & ihe oiher businesses, clulches and residances in
lenwr

Yo wene concormed about having 1o raval o ancthar post office
far saraca



Rsn oA

11 Coneein:

Response:

fanvicas priveciad al the ponl office will pa svailabile from hs
carmier, and customare will Aol have 10 fravel b anather post offlce
for servioe. Most freneachons do ot pegiens me=ting tha carmer al
the maltos, Stamps by Mad and Monay Ordad Applicafion lorms
are svailable Ior cLatnmar comvaniances

Customans sxprssed conchrm ovar (he apparant lack of interast by
the Posial Senice [of he neads of the conmuniy

The customsr expressed § corscarn hal the Poslal Seriee axhibilz
# laok of interest |n the malling resds of the community. Tha Posial
Banice o required 1o provids sach oommunily wilh isguls and
nffoctive sarvice; using the moat conl eMciant mesnd poasdds. Tha
proposed allamate delivery aervice will s (his inaling end
sarvica nesds of the commundy in & mone cost effactive manndes.

Baszed on the nlommabion obtainsd in the coursa of this discontinuance shidy, the Postal Serace conaludes this final determmation

will not adversaly mfzcl the cammunily

lil. EFFECT ON EMPLOYEES

The pastmasiar poaition becami wncant whan ihe postmaster relined on March 03, 2000, The noncarear pooimaster relief (PMR)
may be saparated from (he Posta Sarvicn, Mo ofher Postal Bevice emploves will b2 adversely affected Since the posimaster

vacancy @i OIC Has besn ngtalled 1o oporate tho office
V. ECONOMIC SAVINGS

The Pasial Serdice aslimales an annual savings of § 42 BER with a braakdoswn 23 follows

Poatmaster Satary (EAS-11, No COLA]
Frngs Benefilz @ 33.5%
Annusl Lense Coats

Totad Annunl Coats
Less &nnuel Cost of Replacsmant Senace

Total Annual Savings

V. OTHER FACTORS
The Postal Sarvice has [denbfied no ofhal tactors for consideration



VI SUMMARY

Thes &5 the final determination 1o dese the Ulman. MO Post Office and provide defivary and retsil services by highway eontrisct
route sanvice undar (M seministrative rosponsibility af the Bramley Post Office, located five miles sway

The postmaster retined on Marah 02, 2000 If the office has & noncarss: BRI, They may be separated from the Pautal Sarden,
however, aftormpls wil be made 1o reassign the employesis) to a nearty facity, No other employeals) will be adversaly affecied
The warklcad has declined EMective and regular sanace will continue 1o be provised by highway contrac route service

The Ulman Post Office provided dallvery and retail senice o 18 PO Box or general dalvery cuslarmers and 140 dolivary route
customers. The daldy relail window fransactions aversged nina. Thatn are no parmi mailers or postage melse customers

Theta will o longer be a ratail outhet in ihe communily, However, delivery and ratsil services may b availatbe froem o rurl o
cantract dalivary camer, which could alleviste the nesd 1o traval 10 2 Pogt Office for serwce. The Postal Sanice will save an
edtimated $44.055 annually. A disadvantage 10 some will be it mesting the miral or conbact dalivery camer to iransact business.
Howsver, It is nel necessary o be present lo conduct mast Postal Senice tranaactions with nural or contoct delivery carrior

Tikiig ofl avadable infarmation i consideration, the Poslal Service nas datsmined that the advantages Dulwengh b
dnntdvantages and this fingl detemination s warranbad

Vil NOTICES

A Suppart Matenals, Copes of all matenals upon which mis final detamination i based are avelshls for public inspettion at
the Liirnisiy Post Cfice sad Bromisy Pogt Ofice duning noranl afes hou

B, Appaal Axghts. Thin fmal delerminaton 16 close the Ulman Post Ofice may ba appaaled by any parscn served by that office
b the Postal Regulatory Commibasion al BO1 New Yok Ave MW, Bude 200, Washinglon OC J0068.000|, Apgpenks mist be
recaived by the Commisalan within 30 days of the dae thin final determination is posted. If an sppeal = filed, copsas of
appeal docurmerts prepared by the Postal Regulatery Commission or the parties io the appesl will ba marde available o
pubfic mspachion at Lkman Post Office and Brumley Past Offica duwing normal office hours
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Lian 2 Granhalm Liate
Vice Presiden of Delvery and Post Office Operations
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The Postal Service has informed usnfadu-immtn r.'.lma mIrPnﬂDFﬁue
here in Ulman, MO. This action is being taken after meeting the provisions
of the Postal Reorganization Act of 1970, and over our protestations,

We, the customers of the Ulman Post Office, rigorously protest this
action, in view of the provision in the Postal Reorganization Act that calls
for the Postal Service to provide a maximum degree of effective and regular
postal service to rural areas, communities and small towns where the post
office is not self-sustaining.

The Postal Service's decision to consolidate our post office with the
Brumley Post Office is being done over our objections. We will no longer
have a postmaster to whom we can take our problems, complaints and
compliments, We will be directed to a distant postmaster; we will have o
drive about 7 miles one way to this office to do our postal business. Their
hours of service are not conducive to the needs of our community.

If we have to rely on rural delivery, we see inconveniences in purchasing
stamps, money orders, etc. We will have to know the exact time of the
delivery to our box and have the exact amount of money. If we have to
make an application for said services, we will be leaving cash in our boxes
and that is not acceptable. There is also a concem for receipt of accountable
mail, such as certified letters, registered letters and COD.s. During the
winter, snow removal from the boxes is a concern for much of our
community; we have several older patrons for which this would be a big
problem.

It was stated that this closing would save the Postal Service several
thousand dollars(Postmaster's salary, rental, etc.) This is not entirely true,
somebody will have to be paid for the additional workload of delivery to the
entire community the rental and other expenses were miniscule to the overall
budget of the post office. It was also stated that the current building was
heated by space heaters and this is false! There is a propane wall fumace
that has sufficiently heated this building for the past fifty years.

We cannot see any major savings to the Postal Service for the
consolidation. As citizens of the United States, we are entitled to the same
efficient postal service provided to our counterparts in urban areas, The
Postal Reorganization Act is explicit in pointing this out. We petition you,




Ulman Fost UTTice

Petition
ate Name Phone Number Adciress

‘W'E I\ £rs L
2 F’ | [0S
3! : e 8T
L] /ﬁm 7o
s ot e/
8 . i -."- .H e i
7 IW 3] .r-'
8| 4/ d el

J'.‘.\flﬁ"

Page_|_of_5_

o




Uiman Fost Umce
Patition

Phone Number

Date Namo
1%)’?"‘ N e -t 0
oo/ 1 ( V asibiny  © aiee
HLL- Jy 4 W' L0
L el \ L1 Ay
sl i | frpdl  TOpEs s
ol -/0-(| farr Jou v S on
(eI N - T ORI LR
ol & .. =i
10) &/ A=A ’ A
i # | frdm [
12l U %Ei i: Eff%i?;
W -1 1 L L
alA- Pyl O pr @1 W.:_
18|~/ =| P o |
NETHP "r [
|| Geeer. Ll
18 ?’fr{fr.'t Y ¢ Lo
1'I'H.IIIII!'.I|I'I| -'I.:' e 2 AL
2004 f1f

lfuy—pi=2r i

|

Page_"of_4




Uiman FosI Vimce
Petition

Name (™ Phone Number Addrass

- — o P s

i
T

g
=

o B o~ o o e R

Page_5. of .5




